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An empowering
weekend
After the
event I feel
confident in
what I’m doing.

Towards a world without barriers
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OUTSTANDING PROVISION
Brighton-based Hamilton Lodge was delighted to be awarded a rating
of ‘outstanding’ by the OFSTED Welfare Sector Inspectorate this year.
Hamilton Lodge is a specialist school for deaf children and has been
operating from the same site since 1945.
Last year, a new provision opened within the school for children with
more complex needs in response to the closure of other specialist
schools. The inspectors considered the care provided to all children
in the school as consistently exceeding the standards of ‘good’ and
awarded us outstanding.

The
inspectors
said:
“Young
people make
exceptional
progress. Their communication,
emotional wellbeing and
confidence improves immensely,
often following a dreadful
experience in mainstream
education. Young people are
ready to learn.” - Ofsted 2017
Principal, David Couch, said:
“I am incredibly proud of the
care team, led by my colleague
Simon Rogers, and the school
team, led by Juliet Grant in
achieving this outcome. Their
dedication and commitment to
child welfare and development
fully deserves this achievement.
I know that parents/ carers
and local authorities will feel
reassured by our continuous
progress to ensure children and
young people flourish as a result
of the environment and expert
support we provide.”

HAMILTON LODGE SCHOOL & COLLEGE
EDUCATION & CARE FOR DEAF STUDENTS FROM PRIMARY TO F.E.

HAMILTON LODGE, WALPOLE ROAD, BRIGHTON, EAST SUSSEX BN2 0LS

Telephone: 01273 682362 Fax 01273 695742 Minicom: 01273 682362 Email: admin@hamiltonlsc.co.uk
www.hamiltonls.co.uk

@hamiltonlodge

HamiltonLodgeSC

hamiltonbrighton

Registered charity in England: Hamilton Lodge (Brighton) no. 307066. Registered in England company no. 544254.

My deafness
didn’t stop me…
…being a
competitive
cyclist
William

WILLIAM (13) WHO IS
PROFOUNDLY DEAF has an
ambition to become a professional
cyclist.
“William always enjoyed messing
about on a mountain bike but we
didn’t know he had competitive
potential until his school took him to
the Banjo Cycles Summer Cyclocross
in 2013,” says dad Gez. “He won each
week and the organisers said he was
a talented young rider.” William then
joined Solihull Cycling Club and got
involved in racing where he’s been
very successful, placing highly in many
track, cyclocross and closed circuit
races.
William, who has cochlear implants,
learns by observing other riders and
always sits where he can lip-read his
coach during briefings. The family
also takes along visual aids such
as a whiteboard with markers and
magnets. During races they use a

flag instead of the last lap bell and
signalling whistles. “Much of William’s
achievement is from raw talent and
his competitive nature as he’s been to
few formal sessions as he’s away at

“

My ambition
is to race in
the Tour de
France…

Cycling National Trophy Cyclocross
Series. William says, “I love racing my
bikes. I enjoy cyclocross, track and
closed circuit racing. My ambition
is to race in the Tour de France and
compete in Track at the Olympics.”
Good luck William!

�

	For more information on deaf
children and cycling see
www.ndcs.org.uk/cycling.

school during the week when cycling
clubs train. This could make it harder
for him to be competitive as he gets
older so we may have to consider oneto-one training,” says Gez. “William
has also had lots of support from Mike
Vaughan of Mike Vaughan Cycles for
which we’re really grateful.”
This autumn William will compete
in the under 14s West Midlands
Cyclocross League and the British

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)
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An Outstanding School
with a bilingual philosophy...
Where our children Learn, Grow and Flourish

Frank Barnes
School for Deaf Children
4 Wollstonecraft Street
London N1C 4BT
www.fbarnes.camden.sch.uk

Tel:
020 7391 7040
SMS: 07970 626 197
Fax:
020 7391 7048
admin@fbarnes.camden.sch.uk
Facetime: facetime@fbarnes.camden.sch.uk
Skype: frankbarnes2003

Frank Barnes
School for Deaf Children
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September brings the start of a new school year and if your
child needs any help settling in then have a look at our parent
tips on how you and others can meet their needs (pages
26–27). Or if you find they need support with speech and
language then read our article on speech and language
therapy on pages 30–31.
Also in this issue two families share their experiences of
our weekends for families with a newly identified deaf child –
Amy tells us about her journey with Frederick (8 months) on
pages 13–15 and Brenda discusses her experiences with son
Dannin, who wasn’t diagnosed as deaf until he was nine on
page 41.
We also have a second new parent column; this time
11-year-old Molly’s mum will share her experiences of how
she and her family navigate between both the deaf and
hearing worlds (page 11).
Good luck with the new school year and happy reading,
Karen Harlow, Editor
magazine@ndcs.org.uk
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Jake and Jasmine
to the Rescue –
coming soon!
Following on from our first children’s
book Daisy and Ted’s Awesome Adventures
we’re excited to tell you that we’ve
been working on a second one: an
exciting adventure story aimed at 4–7
year olds. When Jake, who is deaf and
has cochlear implants, returns to his
superhero school after the summer
he finds out that Tilly, the school’s
tortoise, has gone missing.
Jake teams up with Jasmine, a new
girl in his class, and together they go
on a quest to find the school’s beloved
pet and show that anyone can be a
superhero! Keep an eye on www.
ndcs.org.uk/jakeandjasmine for
more information.

Wales: New law draws closer
The Welsh Government has been talking about a new law to change support
plans for learners with additional needs for a number of years. The new law
is now closer to being passed by the Assembly and becoming a reality. For an
update, please visit www.ndcs.org.uk/IDPWales.

6
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Childline
launches deaf
counselling
service
Childline’s new deaf counselling
services give deaf children and
young people the option to chat
in sign language directly to a
counsellor or via an interpreter.
Young people can now
communicate with a Childline
counsellor through a British Sign
Language (BSL) interpreter from
8am to 8pm Monday to Friday
and 8am to 1pm Saturday by
using SignVideo, the UK’s leading
provider of BSL interpreting
services. The SignVideo app can
be downloaded from the Childline
website.
Alternatively they can
communicate directly by video
chat with Childline counsellors
who have been trained in BSL,
thanks to a new service made
possible following a generous
donation from the Keith Coombs
Trust. Young people can email
wanttochat@nspcc.org.uk
to book a slot to contact one of
the six BSL-trained counsellors
in advance and will receive an
email confirming a time and a
video link. The pilot service is
available Wednesday to Friday,
5pm to 9pm. Outside of these
times young people can use the
SignVideo app.
For more information visit
www.childline.org.uk/
deafzone.

Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

British Sign
Language
(Scotland)
Act update
Volunteer in
your area with
our Roadshow

We need your support to help our
Roadshow reach more young people.
Our Roadshow team work on foot
and with our big purple bus to travel
the UK delivering information to
deaf children and young people,
their hearing friends, families and
professionals that work with them.
The Roadshow has developed hugely
over the last decade with brand new
workshops and new information,
opportunities and technology
available.
We’re looking for volunteers
to help us deliver workshops
and presentations and raise deaf
awareness in local schools so even
more young people can benefit from
the Roadshow’s work. We’re looking
for deaf and hearing volunteers of
all ages to occasionally volunteer in
local schools, but would particularly
welcome young deaf volunteers aged
16 and over. You can read about Nick’s
experience of volunteering on the
Roadshow on page 39.
Training will be given and expenses
are covered. If you’re interested
in volunteering get in touch on
volunteer@ndcs.org.uk, 07805
786411, or visit www.ndcs.org.uk/
volunteer. To find out more about
the work of our Roadshow see www.
ndcs.org.uk/roadshow.

Earlier this year, consultation took
place on the first ever British Sign
Language (BSL) National Plan
for Scotland. The draft Plan set
out various steps the Scottish
Government would take over the
next six years to promote and raise
awareness of BSL. It has set goals in
important areas such as education,
employment and health.
As we work with the Deaf Sector
Partnership, who are supporting
the roll out of the new BSL laws,
we consulted parents and carers of
deaf children at a range of events,
including our Everyone Together
project workshops and local group
meetings in West Scotland, Fife and
the Highlands. We also took part in
three Deaf Learners Conferences
across the country which gave deaf
young people the opportunity to
feed into the draft Plan. You can
check out the videos we created
for young people around the draft
Plan on our Facebook page (www.
facebook.com/NDCSScotland).
Thank you to everyone who fed in
to the consultation. All views have
now been submitted directly to the
Scottish Government and we await
the publication of the final National
Plan in October.
We’ll be carrying out further
consultation on the BSL Local Plans,
which will be created next year.
For more information contact
campaigns.scotland@ndcs.org.
uk.

Calling all deaf young
people aged 13–17
Do you want to make a difference to other deaf
children and young people? Then we’d love to hear
from you!
We’re looking for 18 deaf young people aged 13–17 to make up our next
Young People’s Advisory Board (YAB). Join the board to help us learn more
about what deaf young people want and need. For more information email
CYP@ndcs.org.uk or visit www.buzz.org.uk.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

Comment
Updating our constitution
I hope you’ve now seen our new strategy
and are enjoying the new look that goes
with it. To help us to achieve the ambitions
and goals in our strategy we now want to
update our constitution. Our constitution
is the ‘rulebook’ that sets out what we can
and can’t do as a charity and it’s important
this supports our work.
So we’re proposing a number of changes.
These include adding a specific mention
of young people – to recognise the work
we do with older children (aged 14 to 25
years), a strengthened commitment to
consult with our members, improving
how we recruit potential new trustees and
improving how we run our annual general
meetings (AGMs) by allowing you to
cast your vote online (from 2018). We’ve
also done a lot of tidying up which we
hope will make the constitution easier to
understand.
We need your approval to make these
changes and we’ll be asking you to vote on
a new constitution at this year’s AGM in
November.
Enclosed with this magazine you’ll find
your AGM pack with more details on the
proposed changes, where to find a copy of
the new constitution and how to cast your
vote. At the AGM we’re also asking you to
re-elect two of our existing trustees and to
elect two new ones. The trustees perform
a vital role in holding us to account on
your behalf, and making sure we remain
focused on working towards a world
without barriers for every deaf child.
I hope we can count on your support as
we continue to work, together with you,
to break down the barriers that hold deaf
children back.

Susan Daniels OBE
Chief Executive
National Deaf Children’s Society Families | Autumn 2017
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Join the conversation
@phonakGB

@phonakUK

@phonakUK

SUPERSTARS

S

eb was
born at 26
weeks and was
in a special care
baby unit for
four months – he
has overcome
so much. Seb
loves dancing
and playing music videos, he has a
beautiful warm personality and is
loved by everyone who meets him.
We are super proud of him!
––Lisa and Claire, parents to Seb (2)
who has a severe to profound hearing
loss.

W

hen
Daniel

started
mainstream
school he only
had a handful
of words and
struggled to
understand
everything. He’s made amazing
progress. He’s now part of the
school dance and recorder clubs and
his class recently chose him as their
school councillor. He’s a blue belt in
karate, has just started Beavers and
takes part in the junior parkrun.
––Daryl and Simon, parents to Daniel
(6) who is severely deaf.

�

	Do you know a deaf child
who’s a superstar? Parents,
extended family members
and teachers or professionals
can all nominate by emailing
magazine@ndcs.org.uk.
No matter what your child’s
level of hearing loss or however
big or small the achievement,
we think it’s worth celebrating.

Every day deaf children
and young people prove that
deafness shouldn’t be a barrier
to enjoying life. Read on for
some of the amazing things
your children have done to
make you proud.

J

D

G

W

ack
is so
confident
and positive
about his
deafness
and never
lets it get
him down
even when he was bullied at school.
He plays football and water polo,
runs cross-country and is one of the
happiest children you could meet. He
takes everything in his stride despite
the difficulties he has. We are so proud
of him.
––Leigh, mum to Jack (12) who is
profoundly deaf in his left ear and has
80% hearing in his right ear.
uin loves school and is doing so
well: she is near the top of her
age group for communication and
language. She has
made close friends
and never lets her
deafness hold her
back.
––Alex and
Philippa, parents
to Guinevere (5)
who is severely to
profoundly deaf.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

ylan
recently
spent a week
in hospital
being treated
for a severe ear
infection. He
was so brave
and managed
to keep a big
smile on his face
throughout. He made friends and
played with the other children on the
ward, asked the nurses politely when
he wanted things and said thank you
to the doctors.
––Laura and John, parents to Dylan (2)
who is profoundly deaf.

e are so
proud
of Shay for his
progress at
school and with
swimming.
He can now
swim with no
armbands and
is gaining confidence every week.
Shay had his Year 1 Phonics test
recently and he is trying so hard to
blend his words. He is our little hero.
––Vicky, mum to Shay (5) who is
moderately to severely deaf.

National
National
Deaf
Deaf
Children’s
Children’s
Society
Society
Families
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| Spring 2017
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The right
school…

“

I left trying
to be
strong, but
was shellshocked.
The tears
came soon
afterwards

Raising

Nancy:
the ups and downs
of parenting a deaf child

Jess and her husband Matt are
parents to Alice (5) and twins Nancy
and Connie (4). Nancy is profoundly
deaf and was fitted with cochlear
implants at 20 months.

10
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I CAN’T BELIEVE NANCY’S
TURNING FOUR. I still remember
her as a tiny, 1lb 10oz, unresponsive
baby in the incubator, then as a little
girl who didn’t look at us for two
years because she couldn’t hear our
voices. What an incredible child she’s
become! Now we’re making another
choice for Nancy – the right school.
Her Teacher of the Deaf (ToD)
advised us to start looking early. What
if she has no deaf friends? How would
Nancy understand phonics? Last year
we visited a mainstream primary
school with a deaf learning base, a
fair distance from home. People say
you get ‘that feeling’ when you know
a school is right – and this had it all,
with fully sound-proofed corridors
and classrooms, and teachers and
kids who were deaf aware. Matt and
I glided in as if it had been specially
prepared for Nancy. She could be with
a ToD every day and, crucially, she’d
make friends with other deaf children
– wow! The school would even take
Nancy’s twin, Connie. But to go there
Nancy would need an Education,
Health and Care (EHC) Plan. Plus, the
logistics of dropping off Alice, Nancy’s
older sister, at her school first, made
me feel ill. How could we manage all
this and get to work?
We also visited our closest school
where the teachers were wonderful
and so positive about Nancy. But the
special educational needs
coordinator (SENCO) told us the
school couldn’t meet the needs
of a deaf child. She told us about
their woeful lack of funding, ending
the conversation with, “If Nancy
started here tomorrow, it would be a
problem.” I left trying to be strong, but
was shell-shocked. The tears came

soon afterwards. Later, I learnt from a
lawyer at the National Deaf Children’s
Society that all schools have an
‘anticipatory duty’ to support deaf
children. They can’t just wait until one
turns up.
So now we’re faced with a school
that’s easy to get to but has a negative
SENCO versus one offering more
support and deaf friends but that
could make logistics a nightmare!
The third option is Alice’s school.
We visited there and the SENCO
was brilliant. Plus, low ceilings and
everywhere carpeted: a big ‘tick’
for acoustics. But there are no deaf
children amongst the 750 pupils, and I
fear Nancy would feel isolated.
I’ve leant heavily on Nancy’s ToD,
“Please tell me which school you
think is best!” But she has to remain
professional, knowing we should
make the decision as we know
Nancy best. Grappling with the many
scenarios is often too much for my
brain, which runs out of space. Striking
a balance between Nancy’s needs and
those of the whole family is tough.
We’re now applying for an EHC Plan
to keep all options open and need to
make a decision soon before formally
applying in January. We’ll fight to get
the best for Nancy, wherever she goes.

�

	For information on choosing
a school for your child go
to www.ndcs.org.uk/
choosingaschool. To find
out more about EHC Plans
go to www.ndcs.org.uk/
additionalsupport.

Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

RAISING MOLLY

Raising
Molly:

navigating between
the deaf and
hearing worlds

NOW DON’T GET ME WRONG
– hearing aids are a wonderful
blessing, but blimey do they come
with challenges! We’ve loved and
lived with them for years, but my
heart plummeted at the news that my
littlest one Faye’s glue ear meant she’d
sometimes need one too. She wasn’t
bothered though, she finally got to
be just like her big sister Molly who is
deaf.
I’ll never forget the time the noise
on a plane during take-off caused a
feisty little Molly to tear out her first
ever aids and throw them. As the
plane angled up they tumbled about
on the floor and to my embarrassment
people anxiously scrabbled under
their seats, valiantly battling g-force
and the growing anxiety that this was
some sort of deaf toddler terrorism
incident.
Over the years I’ve valiantly
struggled with the hearing aid yuck
factor – ear wax. It gathers itself at the
tip of the mould, then insidiously seeps
out around the edges, staining the
silicone as if all things must inevitably
become dark yellow. I’m less ‘Eeuw!’
now, but fearing the judgement of
others I constantly nag Molly, and
frantic cleaning results in glowing red
ears on many a late school morning.
With skills a Pokémon Go pro would
envy I’ve mapped every local battery
source. I reply, “But children don’t
have record books!” and brace for the
usual suspicion that I supply batteries
for the pensioner black market.
People think aids simply restore
normal hearing and are no more

troublesome than a pair of strong
specs. Yet the four devils of
background noise, distance from the
speaker, not being able to see faces
clearly to lip-read and echo/reverb
haunt our lives. Molly gets exhausted
from being forced to hear everything
equally, like when the buzz from the
whiteboard is as loud as the voice of
the teacher. Just the other day in a café
she could hear the conversation of the
family at the table behind more clearly
than our own. I felt sad and frustrated
by that, but of course asked her if they
were saying anything interesting.
Molly says she feels like a different
person with her aids out and she’d like
to spend more time without them,
but it cuts her off from the family. To
compensate we all end up bellowing,
and it’s hard to shout without
sounding angry.
If you asked Molly, she’d say the
most difficult thing is that the aids
show her to be different. She hates it
when people stare. When she came
home from her first National Deaf
Children’s Society residential she was
elated – at last she fitted in because
there were lots of other kids with aids.
She longs to look the same as
others, yet without the aids people
have no idea she’s deaf. As she grows
she’ll have to decide whether to wear
hidden aids – are they something to
quietly hide or proudly show?

�

	For more information about
hearing aids go to www.ndcs.
org.uk/hearingaids.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

Hearing
aid hassle
Lara, our second new parent
columnist, and her husband Henry
are parents to Conrad (13),
Molly (11) and Faye (7). Molly
is moderately deaf and Faye has
intermittent glue ear. Follow their
story as they navigate between the
deaf and hearing worlds.

“

	She longs to
look the same
as others, yet
without the
aids people
have no idea
she’s deaf

National Deaf Children’s Society Families | Autumn 2017
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EARLY YEARS

An empowering
weekend

“

	After the event I feel
empowered and confident in
what I’m doing. I know I’m
doing everything I can, and
that’s really good to know.

For Amy and Daniel, attending our family
event for 0–2 year olds was important to find
out how best to support their son Frederick
(8 months) and get the answers they needed.
“FREDERICK WAS BORN ON NEW YEAR’S DAY
and for that reason they didn’t have the staff to do
hearing tests at the hospital, so we were asked to go to
our local hospital’s walk-in audiology testing department.
I had no idea and no expectations. We had the test and
the audiologist couldn’t get any response. I thought it
was the equipment but she used another set and was
concerned there was still no response.
I didn’t really know what to expect after that and she
said, “I’m referring you to St Thomas’s; it’s nothing to
worry about.” She thought it would be fluid in the ear,
and said it was just a precaution. A week went by and
during that week I took Frederick to a restaurant. They
accidentally blasted out a ‘Happy Birthday’ tune far too
loud and the whole restaurant gasped. I thought he was
going to start crying and he didn’t, so then I started to
think maybe there was something wrong.

National Deaf Children’s Society Families | Autumn 2017
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“

	 We are truly blessed and
so fortunate to have such
a brave and strong boy.

Frederick’s
story
how his parents
felt empowered
to support him

“

	It was good
listening to
different people’s
experiences.

14
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We went to St Thomas’s Hospital in London and had
hours of testing and they confirmed on the day that he had
a profound hearing loss in both ears. We didn’t even know
what that meant and thought, “Where do we go from here?”
Straightaway they said they were going to fit Frederick with
hearing aids and see if they helped and then we should come
back for further testing, but test after test just confirmed it –
they weren’t wrong.
Initially, we felt shocked and found the diagnosis very
hard to digest. We couldn’t believe it was correct and
kept clinging onto the idea that he may well have had
complications due to me having an emergency caesarean
section birth after a long labour. We thought that it had to
be related to congestion in the ears. In all honesty we were
completely in shock. We couldn’t make sense of it, and
didn’t for a while.
The audiologist instantly gave us a National Deaf
Children’s Society booklet. I didn’t take much notice of it at
first because I had too much to look into, but the National
Deaf Children’s Society had more answers than anyone,
including the audiologist and ENT specialist. I just wish I’d
taken notice of it sooner. I signed up to become a member
and they sent me availability of different events. I saw the
family weekend for 0–2 year olds and thought, ‘fantastic’
and that’s when I called them and they were very helpful.
They sent me the paperwork straightaway and we were
booked on.
We found the event a lot more useful than I thought we
would. I thought it would be more emotional support, and
Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

“

EARLY YEARS

	There were all these
things that we got some
reassurance about.

it was, but it had a lot more topical
information that we needed to know.
I felt it allowed us to veer off on a
tangent that wasn’t originally the
main aim of a session; they just went
with what we wanted and that was
fantastic.
They covered so much in two days,
which was exhausting, but worth it.
Everyone was allowed to intervene
with different comments or questions,
especially when we met specialists
like the audiologist. If a topic wasn’t
on their list of things to bring up, they
allowed us to add it. What they did
really well was make it very clear that
there’s no right or wrong answers and
it’s all down to you as parents; what
you think is best, and they let parents
lead. That, for us, was really refreshing
because normally you see audiologists
and they are very black and white.
There was so much information
that it was really overwhelming, but
in a good way, and we just took away
the bits we needed from it. It was
good listening to different people’s
experiences. We identified some
major key-issue concerns that we’re
now looking into in depth, whereas
before it was all very broad and we
felt quite lost. Our biggest issue was
understanding the tests carried out by
the audiologists: how accurate were
the tests? How did the tests work?
Who could help us to fully understand
the tests being carried out? We had so
many concerns and questions as it was
all so new to us. I thought, “Should we
be doing more?” After the event I feel
empowered and confident in what I’m
doing. I know I’m doing everything I
can, and that’s really good to know. I
walked away thinking, “I do that, I’ve
checked that, excellent.” There were
all these things that we got some
reassurance about.
The parents that attended created
a WhatsApp group and now we
regularly reach out and say, “Hey,
how’s everyone doing?” and fly
questions around and somebody will
have something they can offer, such
as a resource from a website or some
experience. I’ve already met with one
of the mums from there which was
really good. Talking to the people that

went on the event has been so helpful.
We all seem to be singing from the
same hymn sheet. You can say, “Today
I feel rubbish,” or “Today we had a
really good day and I think they’re
recognising the sign ‘mummy,’ yay!”
It’s just that kind of emotional support
that helps.
I couldn’t recommend the event
enough and I actually have done to
three parents. We’ve had quite a few
new parents join our local sing and sign
group who have come in very upset.
I can’t believe that in such a short
period of time I’m so chirpy about
things and say, “It’s fine. You’re going
to be fine,” when I was exactly the
same. I know that it’s worth their while
going on that weekend and they’ll feel
better afterwards, albeit emotional
and exhausted. But it’s totally worth it,
every minute.
The next step for Frederick is his
cochlear implant (CI) assessments.
Hopefully, he’ll be eligible for implants
as he isn’t gaining much from his
hearing aids due to the severity of
his loss. We want Frederick to have
the chance to access sound and
after extensive discussions with
professionals and ongoing research,
we believe CIs are the best option
for him. We realise that Frederick will
need to rely heavily on sign language
as well and we have already started
the necessary British Sign Language
courses. We know that won’t be as
difficult for Frederick as it will be for
us! He is the most content and happy
little boy and we hope as parents
we can provide him with as much as
possible to have the chance to access
sound. Whatever the outcome, we are
truly blessed and so fortunate to have
such a brave and strong boy.”

�

	If your child has recently been
diagnosed as having a hearing
loss you can find information at
www.ndcs.org.uk/baby.

Your autumn
checklist
for the
early
years
	Glue
ear

Glue ear is more common during the
autumn and winter months due to
colds and viruses. It causes temporary
deafness and often clears up, but if it’s
more long term it can affect hearing
and speech development. Find out
more at www.ndcs.org.uk/glueear.

	Quality standards
at nursery

If you’re not sure what your local
services should be doing to support
your child in their early years, we’ve
produced some quality standards
that set out what we expect all good
services to be doing. This includes
educational services, healthcare
providers and social care. For more
information see www.ndcs.org.uk/
EYqualitystandards.

	Choosing
childcare

Choosing childcare can be difficult for
any parent but for a parent of a deaf
child there are other factors that need
to be considered, such as whether the
childcare is deaf friendly. Our Choosing
Childcare for Your Deaf Child: A checklist
may help you feel more confident. You
can download it from www.ndcs.org.
uk/childcare.

To find out more about the
events we run, including
weekends for families with
a 0–2 year old, have a look at
www.ndcs.org.uk/events or
see pages 40–41.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)
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My whole school
share my language!
Ellie (5) is profoundly deaf and doesn’t speak
and her parents were worried about how she’d
cope at mainstream school – but, thanks to her
school’s determination to include Ellie, she’s
thriving…

Ellie and friend

“
16

I t was amazing!
From the
first day Ellie
was able to
communicate
with everyone.
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Ellie’s story
how her school
has helped her
thrive through
sign

STACEY SAT ON THE PLASTIC CHAIR and watched
her daughter Ellie (5) stand up and face the class, her
teacher smiling encouragement. Ellie made the sign for
“rainbow” and the children sat cross-legged on the mat
concentrating as Ellie told them, through sign, about joining
Rainbows. At the end, her teacher signed, “Thank you
Ellie,” and one girl signed, “I like Rainbows too.” Stacey felt
a lump in her throat. Her daughter was profoundly deaf,
had no speech and she’d not long started the first year of
mainstream school.
Stacey and husband Bobby had worried about how Ellie
would be able to communicate and join in at a school full of
hearing children – but here she was confidently entertaining
the class. And her classmates understood her because the
entire school had learnt Ellie’s first language, sign.
“It was amazing to see it,” says Stacey. “Everyone, even
the dinner ladies, had learnt to sign.” Stacey and Bobby
were shocked when Ellie was diagnosed as moderately
to severely deaf at 15 weeks old. She was given hearing
aids and monitored for the next year. It was a daily battle
to keep the aids in, and the couple weren’t sure they made
much difference. Ellie babbled like other babies, had regular
speech and language therapy and the couple hoped she’d
learn speech.
They were thrilled when she learnt a few words ‘hiya’ and
‘all done’. Then, at a year old, a scan showed Ellie’s right ear
had no auditory nerve, and her left cochlea was formed like
a ‘C’ shape instead of a spiral. The outlook worsened when
Ellie reached two and her hearing started deteriorating.
Frustrated at being unable to communicate, she had
frequent meltdowns. Ellie’s speech and language therapist
said Ellie wasn’t likely to develop speech and suggested
learning sign. The couple did a two-day ‘Signalong’ course
when Ellie was nearly three, and tried teaching Ellie but with
Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

PRIMARY
YEARS

“

 llie simply wasn’t interested
E
(in sign), didn’t understand
what we were doing.

little success. “It’s similar to British
Sign Language (BSL) but more childfriendly; it involved a lot of repetition,”
says Stacey. “Ellie simply wasn’t
interested, didn’t understand what we
were doing.”
They were told she could have a
cochlear implant, on the left ear only
because the right ear had no auditory
nerve. “Doctors said it was her best
chance of being able to learn speech,
though it was less predictable than
other cases because of her unusually
shaped cochlea. It was the hardest
decision but finally we went ahead,”
says Bobby.
On Ellie’s third birthday she went
into hospital for implant surgery.
“She took a while to respond,” says
Stacey. “Then she was hearing sound
but not connecting it with speech.
Her frustration and meltdowns
continued.” Two weeks after the
implant Ellie started nursery. She was
assigned a full time communicator
who taught her Signalong and
translated for her, while encouraging
Ellie to try on her own. “Her first signs
were ‘crisps’ – she loves them! – and
‘sausage’, all foodie things,” says
Bobby.
Ellie got on well at nursery and
slowly learnt more sign. “Lots of
friends in her nursery had been at
playgroup with her since six months
old, before any of them could speak,
so Ellie’s deafness and inability to
use speech wasn’t a problem,” says
Stacey.
When Ellie’s younger sister Katie
(now 3) was born, she was thrilled
and took an interest in teaching
her signs. It was when Ellie started
primary school last August that her
signing really took off. “She still had
her communicator, she could see
how useful communication was, and
she was a really sociable child and
wanted to join in,” says Stacey. “The
best thing was all the teachers and

staff, including the dinner ladies, went
on the Signalong course and taught
it to the children. It was amazing!
From the first day Ellie was able to
communicate with everyone.”
The school had suggested that Ellie
could defer starting school for a year
because of her January birthday and
deafness. “We decided against it, it’d
mean her friends leaving her behind
and we didn’t want that, especially as
they’ve grown up with her, knowing
about her deafness,” says Stacey.
Now the couple are thrilled with Ellie’s
progress. “She knows so much sign,
she’s leaving us behind,” says Bobby.
“Her hands are so fast, when she’s
signing with her friends we don’t have
a clue what they’re saying!”
They watch their confident little
girl race around on her scooter in
her favourite Spiderman costume,
joining in everything that’s going
on, and they’re so thankful for the
school’s determination to make sure
Ellie is fully included. “At parents’
evening teachers said her progress
was incredible, she’s keeping up fine,”
says Stacey. “She’s a really clever girl,
with a terrific memory. Ellie’s teacher
Mrs McKinna and communicator
Mrs Copeland have been absolutely
fantastic with Ellie, she loves going to
school and learning with them – we
wouldn’t have got this far without
them.
“She can hear some sounds – she’ll
tell you the letter of the alphabet
you’re saying, but she’s lip-reading it
too. We’re going to try cued speech
and she’ll eventually need to learn BSL.
We’ll need to decide when the right
time is, but she’s doing just brilliantly.
At Rainbows they don’t sign but they
soon will – Ellie and a couple of friends
who sign are teaching them!”

�

	To find out more about learning
sign language, go to www.ndcs.
org.uk/signlanguage.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

Your autumn
checklist
for the
primary
years
	Missing school for
medical appointments

Medical appointments can’t always be
booked outside of school time so deaf
children will often have to miss school
for them. Our information gives you
advice on how these absences should
be recorded as well as government
guidance for your nation. www.ndcs.
org.uk/absence

	Creating good
listening conditions

Poor acoustics can make learning
difficult for deaf children. A good
listening environment is important in
the classroom. Find out more about
why and what can be done to improve
it in your child’s school at www.ndcs.
org.uk/acoustics.

	Mild hearing
loss

Our booklet, Mild Hearing Loss, Major
Impact, is something you can pass on
to your child’s school if they have
a mild hearing loss. It explains to
teachers the impact mild hearing loss
can have on a child in school and what
they can do to support them. You can
download it from www.ndcs.org.uk/
mildmoderate.

At least one child
in your class
could have a mild
hearing loss
This can have a

major impact

on all aspects of a
child’s development,
including language and
literacy skills, working
memory, attention and
concentration, and
social skills.

JR0850 Mild Hearing Loss Booklet AW.indd 1

23/02/2016 18:53

National Deaf Children’s Society Families | Autumn 2017

17

A tough battle
for a shining star
Corinne despaired as she watched her little boy
trapped in a lonely, frustrated world of his own –
but, after battling to get him support, he’s now a
happy teenager and dance superstar!

Callum’s story
how he fought
back from a
bad start

18

“

 o one could
N
reach him,
he was in
a bubble.
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AT THE CHILDREN’S PARTY, Corinne spotted her son
Callum (then 6) on the dance floor, totally absorbed by the
beat of the music, dancing his little heart out. “He’d always
loved dancing, was in his own world – it was the only time
I ever saw him smile properly,” says Corinne. She found it
particularly surprising after finding out, when Callum was
six, that he was deaf.
Corinne and husband Simon first became concerned
when Callum’s baby babbling didn’t turn into words. At
nursery he wouldn’t sit down for story time or singing and
his behaviour became very challenging. “No one could reach
him, he was in a bubble,” says Corinne. “Nobody except us
understood what he said. But he was sociable and wanted
to join in, so he’d get frustrated and throw tantrums.”
Corinne suspected hearing loss and got Callum tested.
He wouldn’t sit still so results weren’t conclusive, but
doctors diagnosed glue ear and fitted grommets. With no
improvement, when Callum started school his behaviour
went downhill. “He wasn’t connecting, things spiralled out
of control. He’d get angry and lash out when children tapped
him for his attention,” says Corinne.
Callum started speech therapy, which proved a lightbulb
moment. “I learnt about hearing impairment related
behaviour and recognised Callum – not turn-taking, lashing
out,” says Corinne. “He’d only engage when we were close
to him, and wouldn’t look us in the eye – he was reading
our lips. He learnt odd words but mispronounced them; his
Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

“

SECONDARY
YEARS

 e’ve fought back…things can
W
get better, there are successes.

baby brother’s name Ollie came out as
‘Kai’. Callum hated school and became
a depressed five-year-old. It was
heartbreaking; we didn’t know how to
help him. Family life suffered, Simon
and I were arguing continuously
through the stress. It was a hideous
couple of years.”
In desperation, Corinne went
privately to an ENT consultant who
did a hearing test under anaesthetic
for accuracy. When he told her
Callum was permanently deaf,
with a moderate loss, Corinne was
devastated. “I burst into tears, my
world had ended. But when Callum
got hearing aids it was amazing.
He looked at me stunned and said
‘Mummy, you sound funny!’ He was
mesmerised by the sounds he could
hear.”
Callum’s speech and behaviour
improved, though he was still 18
months behind. A Teacher of the
Deaf gave Corinne information and
contacts, including for the National
Deaf Children’s Society. Corinne read
everything she could and scoured the
internet. “I discovered Callum could
get a Statement of Special Education
Needs (SEN) and assumed the school
would apply but they said he didn’t
need one,” says Corinne. “Doctors
arranged counselling for anger issues
which was helpful but he was still
finding his way through the challenges
of life as a deaf child. Then children
started bullying him because of his
hearing aids – I was so desperate to
get him help.”
Then when Callum was eight,
Corinne managed to get him, and
Ollie, into another school. “Callum
was so happy; his life began that
day!” says Corinne. “The teacher
said children were curious about his
hearing aids and suggested he give a
talk – Callum was delighted, stood in
front of the class and explained about
his ‘robot ears’. He was a superstar;
they all wanted to whisper into his
ears! It also made Ollie, as his brother,
feel special; the two of them really
bonded.”
For two years Callum progressed
and continued to enjoy dance at the
street dance club he attended. His
confidence soared. But secondary
school loomed and Corinne worried

about finding one where he’d thrive.
Then she discovered she could get
funding for some private schools and
after applying to the local authority
and various trusts, she applied for a
place for Callum at the Italia Conti
Theatre School. They agreed an
audition, and Corinne did everything
possible to prepare Callum for it,
including getting him ballet lessons.
Callum aced the audition and
took up his place in 2015. Now aged
13, as well as excelling in jazz and
street dance, he’s getting As and Bs
in schoolwork, and doing amazingly
in Spanish. Earlier this year he was
thrilled to get his first job, an advert
for CBBC, which is due to be screened
this autumn.
“If anyone asked me a few years
back, I’d never have said life could be
this good. Our son was desperately
unhappy, our marriage was feeling
the strain, we were struggling to find
a way through – disastrous. But look
now! We’ve fought back, we’ve found
support and guidance; things can
get better, there are successes. You
become stronger.
“Sadly, we’ve found out Callum’s
deafness is due to a rare gene and is
progressive. His hearing loss is now
severe and he will become profoundly
deaf at some point. It’s a hideous
waiting game, but I’m learning British
Sign Language, have just finished Level
1, and am teaching Callum and the
family.
“I told Callum what it meant and he
was very upset, but the next day he
forgot about it and got on with school,
which he loves. He’s a beautiful dancer
with incredible rhythm. He also sings
beautifully, which is really special for
a deaf child – I didn’t know until I saw
him performing in a school play. I burst
into tears! He’s an incredibly happy
boy and making the most of every
moment.”

�

	If your child needs more
support at school you can find
information at www.ndcs.org.
uk/additionalsupport. To find
out more about deaf children
and music go to www.ndcs.
org.uk/music.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

Your autumn
checklist
for the
secondary
years
	Radio
aids

Radio aids can be used in schools
and educational settings as they
can help deaf children hear their
teachers and other students better.
They are especially useful when there
is unwanted background noise or
distance between your child and their
teacher. Find out more at www.ndcs.
org.uk/schooltechnology.

	Personal
profiles

A personal profile is a document that
brings together important information
about your child that they can give
to teachers or other professionals
working with them. This will help
them support your child in the best
way possible. For more information
and examples see www.ndcs.org.uk/
profiles.

	Supporting your
child’s achievement

Our Supporting the Achievement of Deaf
Children in Secondary Schools resource is
full of information, advice and support
for teachers and other education
professionals who work with deaf
children. There’s advice on effective
support, deaf-friendly teaching
and improving outcomes. You can
download it from www.ndcs.org.uk/
supportingachievement and give it to
your child’s teachers or request a copy
from our Freephone Helpline.

National Deaf Children’s Society Families | Autumn 2017
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Jazzy’s ambition
Jazzy (18) who is profoundly deaf and uses
British Sign Language (BSL) has become a
successful YouTube vlogger. She tells us about
growing up deaf and how she wants to achieve
a million YouTube subscribers.

Jazzy’s story
how she’s
become a
successful
YouTube vlogger

Mel and Jazzy

“

	She comes
across as so
positive and
she’s just got
something
about her.

20
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“JAZZY WAS ALWAYS SUCH A NATURAL SIGNER.
From six weeks of us teaching her, she was using her first
signs,” remembers mum Mel. “When we found out about
Jazzy’s deafness, we were lucky to have a sign language
tutor come and teach us baby signs. I then went to college
for two years to learn BSL up to Level 2. After six months
Jazzy was signing away, there were no communication
problems, so we decided against her having an implant at
that time. She was so happy and healthy and, back then
especially, it was a big old operation.”
Jazzy was diagnosed as profoundly deaf at 10 months old
which was a big shock to her parents. “I was really upset,
scared and overwhelmed. It was a world I knew nothing
about. Suddenly there was a Teacher of the Deaf, speech
and language therapist and sign language teacher coming
round. I felt like everyone had taken over and Jazzy wasn’t
my own anymore,” says Mel.
Aged eight, Jazzy decided she wanted a cochlear implant.
“My hearing aids weren’t working, so I thought that with
an implant I’d hear more, which would support me with
lip-reading and new sounds,” says Jazzy. “Now I don’t wear
it every day; it depends on my mood. I’m definitely glad I had
it, but I like hearing nothing sometimes; it’s peaceful.”
Jazzy has a large family with a sister, stepbrothers and
stepsisters and believes her close relationships with them
are due to them all learning BSL to different levels. “I really
appreciate them learning it for me. It’s had a really big
impact as it’s so much easier to communicate. I can talk
about anything with my family; I’m really lucky,” she says.
She also has a lot of deaf friends from school and local deaf
groups, but her best friend is hearing. “We met at primary
Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk
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PEOPLE 15–18

“

I n the future I really want to
achieve a million YouTube
subscribers. It’s my big dream.

school and have grown up together.
She learnt sign language too,” says
Jazzy. “I’ve had hearing friends at
college when it’s been difficult to
communicate so I’ve taught them a
few signs or we’ve written notes or
used our phones to communicate.”
Jazzy attended mainstream primary
and secondary schools and then a
college, all with deaf units, and had
support from a communication
support worker (CSW). “I remember
starting primary school and meeting
new deaf friends. There also was a
deaf club – that was really exciting. It
made me realise that I wasn’t the only
deaf person,” recalls Jazzy. “I have
lots of good memories of growing
up, but there were tough times too at
secondary school. Communication
was always the biggest issue, with
only a few deaf students compared to
hundreds of hearing ones.”
Her love of vlogging began two
years ago when she discovered
YouTube. “I love talking about things
that are beautiful and about deaf
issues and that was the perfect place,”
she beams. “I also wanted to prove
to everyone that deaf people can
do anything.” Jazzy films videos in
her bedroom and edits them herself,
usually on her favourite topics of
beauty and deafness. She now has
over 2,000 subscribers to her YouTube
channel, both hearing and deaf.
“YouTube makes me feel really good.
I like linking with and talking to new
people,” she says. “I’ve had some great
feedback.”
“I’m most proud of the video I made
for Deaf Awareness Week last year.
My stepmum works at a school and
asked me to make the video to show
to the deaf children, but I also put it
on YouTube and it got 25,332 views. I
wasn’t expecting it to have that many.
I realised there was potential to raise
more deaf awareness.”
“I think Jazzy’s vlogging is brilliant

– it gives her so much confidence. She
comes across as so positive and she’s
just got something about her,” says
Mel. “When she was in primary school
she had a list of who would sit next
to her each day because she was so
popular!”
Mel has always encouraged Jazzy to
be confident about her deafness and
put herself forward. “When she was
little, if she wanted a drink when out at
a play scheme or park, I’d give her the
money to get it and she’d say ,“But I’m
deaf, they won’t understand me,” and
I’d say it doesn’t matter, go and point
to it. She usually got what she wanted.
I’ve always told her being deaf doesn’t
matter, you can do whatever you want
to do, exactly the same as a hearing
child. You’ve got to try and push deaf
children rather than hold them back,”
she says. “I spent Jazzy’s younger
years worrying about the next step of
everything, but if I’d known then what
I know now I would’ve been a lot more
relaxed about the whole thing.”
Jazzy, who is also learning to drive,
has just finished a college course in
media and make-up and now has
big plans for her future. “I’m really
focusing on my YouTube now. I’ll
maybe get a part-time job too, but
I’m making more videos. In the future
I really want to achieve a million
YouTube subscribers. It’s my big
dream. No one on YouTube who’s deaf
has that many, so being the first would
be the best thing ever!” she says.
“I also want to travel the world and
see different cultures and get all these
new experiences. But really the future
is about YouTube, that’s what’s in my
heart. That’s a passion.”

�

	To visit Jazzy’s YouTube
channel, search for ‘Jazzy deaf’
on www.youtube.com.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

Your autumn
checklist
for deaf
young
people
aged 15–18
	Exam access
arrangements

Is your child taking exams this year?
Exam access arrangements can help
deaf learners access exams fairly,
as some deaf children can have
difficulties with language because of
their deafness. Access arrangements
involve making adjustments to the
way exams are written or assessed to
make sure deaf children aren’t unfairly
disadvantaged. Find out more at
www.ndcs.org.uk/exams.

	Deaf
awareness

Moving to college and having to make
friends in a new environment can
be daunting. In this video 18-yearold Ahmad helps his lecturers and
classmates become more deaf
aware and offers some useful tips
which might help your child become
more confident in talking about
their deafness. Watch at www.
youtube.com/ndcswebteam (search
‘college’).

	Technology for
independence

As your child moves into adulthood
they’ll need to start becoming
more independent. There’s a lot of
technology that can help with this
transition, including technology for
use at home as well as products that
can help deaf young people enjoy their
social lives more. www.ndcs.org.uk/
technologyforindependence
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Skating
to success
Jenny (20), who is severely
deaf, has overcome many
barriers to get herself to
the Special Olympics.
Jenny’s story
how she skated
to success at the
Special Olympics
2017 World
Winter Games

Jenny and mum Helena

22

“

I ’d like to teach them
that it doesn’t matter
if you fall, you can get
yourself back up.
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GLIDING CONFIDENTLY ACROSS THE ICE at her local
rink, Jenny demonstrates the routine she performed at the
Special Olympics 2017 World Winter Games in Austria in
March. Watching her, many wouldn’t realise just how far
she has come.
Soon after she was born brain scans revealed an
abnormality and her neurologist predicted that she’d be
unlikely to either walk or talk. However, aged three she
started walking and took up horse riding to help with her
balance and coordination problems. Around this time Jenny
was also diagnosed with a moderate to severe hearing
loss. “We believe she’d been deaf since birth, but because
of her learning disability we put the lack of speech down
to her developmental delay,” explains mum Helena. “We
had various tests because she kept getting constant ear
infections. Every time we went to ENT they said she’d got
glue ear and things just dragged on. Eventually we said
we’d like another opinion and we saw a different ENT who
decided she needed grommets and she had her adenoids
removed. After that she still couldn’t hear any differently,
so then she got her first hearing aids. It was only when she
was actually aided that we realised the sounds she’d been
missing.”
Jenny’s hearing deteriorated and by the time she was
12 she’d completely lost her hearing in one ear and was
assessed for cochlear implants. “She loved music and
dancing, so it was making us feel sad – the thought that
she’d lost her hearing completely in one ear and it was likely
Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk
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PEOPLE 19–25

she’d lose what bit of hearing she had
left in the other ear. We felt it was
really our only option and we had the
surgery done,” remembers Helena.
“I was nervous about the surgery but
also excited I’d be able to learn to hear
again,” says Jenny. “The month after
the surgery, whilst waiting for the
processors, was the hardest part.”
While the cochlear implants helped
with Jenny’s hearing, they didn’t assist
with her balance and coordination
and she continued riding, swimming
and dancing lessons. When her sister
Hannah (23) and Helena started iceskating, her physiotherapist suggested
it might also help her. “Hannah and
I were having group lessons, but
there was no way Jenny would have
managed in a group of 20 people with
one coach,” says Helena. So Jenny had
one-to-one lessons for a few years.
“When she first started she spent
most of her time on the floor,” Helena
remembers, and Jenny herself admits
she sometimes got fed up with it.
Jenny was determined though
and carried on skating, despite her
initial frustrations with balance,
and was able to combine her love
of music and dancing on the ice by
performing routines to music. She
trains at least three times a week and
is often on the ice at 6am. “I think
it’s given her concentration skills
because when she’s on that ice there
are lots of people skating round and
she can’t hear where they’re coming
from so she has to be so aware of
where everybody is,” Helena says.
Additionally, Jenny’s coach has
incorporated some signs into her
training to make it easier for her on the
ice, as well as scoring the ice with his
skates to give her visual instructions.
Through Inclusive Skating, a charity
for disabled skaters, Jenny has had
the opportunity to participate in
several competitions in Dumfries,
Glasgow and Iceland. Her most recent
Special Olympics competition was
in Glasgow, where she won a gold
medal and qualified to represent
Great Britain in the World Winter
Games 2017. Jenny had to apply for
her place on the team, completing
the competition in Glasgow as
well as being interviewed with her
family. “We were so chuffed,” says
Helena about receiving the news that

Jenny could participate. “Then the
realisation set in that we had to raise
£2,500 to pay for it on top of all the
lessons and equipment, so we set to
raising money.” The family organised
fundraising events with the help of
their local community. Jenny also
attended various training weekends
around the UK before the event so
the athletes could get to know each
other. Alongside this Jenny is studying
catering at college and works parttime. Helena is quick to praise Jenny’s
employer and the family’s local
disability employment team, both of
which have been very supportive.
Jenny’s highlights from the World
Winter Games in Austria include
being taken to one of the sponsor’s
headquarters and receiving messages
from celebrity ambassadors of the
Games including Nicole Scherzinger,
the opening and closing ceremonies
in Graz and meeting Jayne Torvill and
Christopher Dean.
Long term, Jenny is considering
teaching ice-skating and encouraging
others to pursue their dreams,
whether on or off the ice. “I’d like
to teach young people who have a
disability or who are deaf. I’d like to
teach them that it doesn’t matter if
you fall, you can get yourself back up.
There are so many paths for you out
there. Whatever you want to do – if
you want it, just go for it,” says Jenny.
“I don’t like seeing someone say to a
deaf person, ‘You can’t do that,’ I just
want to stand up for them. I’d like to
say to all of them that you can do it;
you just need to stand up for yourself.
Just be yourself if you’re deaf or hard
of hearing and get yourself out into the
world and take your opportunities.”

�

	To find out more about deaf
children and young people and
balance go to www.ndcs.org.
uk/balance.
For more information on
deafness and additional
complex needs see www.ndcs.
org.uk/acn.

Your autumn
checklist
for deaf
young
people
aged 19–25
	Access to work
for deaf employees

An Access to Work grant is available
to full- and part-time employees,
including those on apprenticeships,
traineeships and supported
internships, and can provide funds
for practical support in the work
place, such as communication
support, equipment or technology.
For more information see
www.ndcs.org.uk/accesstowork.

	Higher
education support

Is your child starting university and
still not sure about all the types
of support they can get while
studying? We have information on
adjustments that the university
should make as well as what your child
might be entitled to financially – in
addition to any student finances.
www.ndcs.org.uk/highereducation

	Tech of
the month

The Buzz, our website for deaf
young people, has set up a Tech of
the Month segment with the help
of our Technology team. On the
first Friday of every month, the
team shares news about a product,
gadget or app that deaf young people
could find useful. Check it out at
www.buzz.org.uk/techof-the-month.

Find out more about Special
Olympics GB at www.
specialolympicsgb.org.uk
and Inclusive Skating at
www.inclusiveskating.org.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)
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elcome to
Scribble Club,
our activity
section for deaf children
just like you.

24
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Tear out these pages, give them to you

There are lots of children
in Scribble Towers.
Colour in the picture and see if you
can find someone like you.

Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

All about me

ur child and let their creativity run wild!

As school starts again soon, you may have a new teacher or
new friends in your class. What would you tell them to help
them get to know you better?
Write a list or draw a picture below of all the important things about you.
You might like to share your favourite foods, the hobbies and games you
like, your brothers and sisters, your pets, your hearing aids or implants,
your friends and your favourite subjects at school.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)
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How doI…

…meet the needs of my
child and help others to
meet them as well?

Parents offer their advice
on how they help meet their
child’s needs and also give tips
on how they make sure their
child’s needs are met in school,
out with friends or in everyday
situations.

“

	The most
useful advice
I can give is
to help your
child feel
positive about
their deafness
and abilities.

�

JOIN OUR FAMILY PANEL
Next time in Families magazine:
How do I… deal with people
staring at my child?
If you have any tips, advice
or suggestions to share, get
in touch at magazine
@ndcs.org.uk.

26

National Deaf Children’s Society Families | Autumn 2017

Adrian is dad to Emmett (4)
who is profoundly deaf and
wears cochlear implants.
We generally work on words
and signs with Emmett through
the week and then advise his
teachers and wider family of the
words or signs he’s beginning
to learn or pick up. It takes
two minutes to pass these on.
Although his communication
is coming on brilliantly, with
him using British Sign Language
(BSL) and speech, we aim to try
and make it as easy as possible
for him to be involved and
communicate in every way.
When we’re going out
anywhere Emmett can get
quite flustered. We use a photo
plan for his day to help him
understand what we’re doing. I
take photos of his clothes (time
to dress), then a photo of a taxi
(we are going out), a photo of
where we are going, etc. We
also started taking a series of
screenshots on our phone, for

example, a picture of our local
shopping centre lets him know
shops are involved. We do this
for most trips or activities like
swimming and going to the
cinema, and all of them are
accompanied with the sign and
the word.
It makes the world
of difference to him, his
confidence has soared, and
he is no longer throwing
tantrums where he just couldn’t
be involved because of the
communication barrier. It’s
been a long road but entirely
worth it: visual cues, BSL, taking
an extra 30 seconds, repeating
the words – it all helps and
makes a difference.

Emmett

Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

HOW DO I…
Louise is mum to Ed (11) who is
moderately to severely deaf.
It’s a bit like walking a tightrope
– as the parents of a moderately
to severely deaf child we’ve
never wanted Ed to be labelled
as ‘disabled’ but he does face
challenges fully hearing children
might not be aware of. Over
the years we’ve found that it’s
important to explain our current
understanding of how his
deafness affects him.
We’ve found that being open
about Ed’s deafness is always
the best policy – Ed himself
likes people to know he’s deaf.
Recently he was invited to a
sleepover birthday party by a
new school friend and I openly
provided the parents with

information about his deafness.
The boys were camping outside
in the garden and I explained to
the parents that when Ed takes
his aids out he is really deaf and
won’t respond unless the person
talking is facing him and he can
partly lip-read. I also explained
that because of his deafness Ed
can be anxious when he goes
to bed (and is frightened of the
dark).
I also think it’s important to
discuss the other educational
problems caused by deafness.
Ed has always been slower at
grasping English and spelling,
which goes back to him
struggling with quiet word
sounds. It’s important to make
sure the special educational

needs coordinators (SENCOs)
at the school are aware. Usually
this would be in conjunction with
their Teacher of the Deaf but we
don’t have one. I have regular
meetings with the SENCOs
and we discuss how best we
can support Ed’s learning in his
weaker areas – he is good at
learning facts but struggles with
complex vocabulary, which then
disadvantages him when reading
exam papers.

Christina is mum to Kevin (17)
who is moderately deaf and
wears hearing aids.
When Kevin started primary
school I wrote to the SENCO
and new class teacher at the
beginning of every school year
explaining he needed to sit at
the front to be able to lip-read. I
also gave him a copy of the letter
so he could show it to other
teachers if necessary. If he was
still unable to hear in class he’d
ask the teacher to repeat or ask
a student sitting next to him to
help. I kept reminding him that he
needed to speak up if he couldn’t
hear or lip-read. I also wrote to
the SENCO before the end of
term exams to ensure Kevin
would be seated appropriately in
the exam hall.

Sharon is mum to Florence (18)
who is profoundly deaf.
As a parent you can encourage
your child, but ultimately it
has to come from them. When
they are younger it’s easier as
the parent takes the initiative
to tell others. As Florence got
older we’ve always highlighted
the importance of making other
people aware of her deafness,
but then left the decision to her.
It’s taken a long time for her to
be confident to do so and she still
struggles at times.
Some useful approaches
we’ve tried include time out
from class with a group of friends
to explain the importance of
good communication. This
was supported by the school

and facilitated by her support
assistant. At primary school
she presented to the class and
had a box of hearing equipment
that the children could look at.
It’s everyday encounters which
are most challenging now, for
example, buying a train ticket
in a noisy station. Sometimes
Florence chooses to wear her hair
up as this makes
her hearing aid
and implant more
obvious without
the need to say.
The most useful
advice I can give is
to help your child
feel positive about
Florence
their deafness and
abilities.

Ed

�

	To order our weekly planner
resource to help deaf children
make sense of routines,
go to www.ndcs.org.uk/
weeklyplanner.

Kevin

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

Our personal passports and
profiles could be useful for
communicating your child’s
needs to others. Find out more at
www.ndcs.org.uk/passports.
For deaf awareness films, posters
and lesson plans visit www.buzz.
org.uk/looksmilechat.
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Registered Charity No. 1124523

Specialist education and care
tailored to every individual
Day and residential
School and College for
Deaf students aged 4-24
• Bi-lingual learning environment
• In-house therapies team
• Delivering confidence and
independence

“At the Academy his life changed
from black and white to
glorious technicolour” a parent

For more information or to book a bespoke visit contact:
Admissions Administrator, 50 Topsham Road, Exeter, EX2 4NF
01392 267029
admissions@exeterdeafacademy.ac.uk

Text: 07624 808738
exeterdeafacademy.ac.uk

ASK THE EXPERT

ask the

Patrick

expert

Each issue, a different
professional shares their expert
advice and gives information to help
you support your child. This time Patrick
Sheehan, an Ear, Nose and Throat
(ENT) consultant, shares his insights.
What does an ENT consultant do?

“

We train as doctors but then further train to be ENT
specialists. We treat conditions that affect the ears, for
instance ear infections, or conditions that affect hearing,
like glue ear. We also treat nose, throat, voice box and neck
conditions. We always try to treat a condition with medicine
first but sometimes we need to do surgery. Therefore we’re
often referred to as ENT surgeons.

What attracted you to specialising
as an ENT consultant?

We can be operating on tiny places in the ear or large
problems in the neck or throat. Not many other specialties
can say that. We’re also a specialty where we treat children
as well as adults. The problems of a child and an adult can be
very different. It’s a great specialty to be trained in.

What is a typical day in your job like?

As a surgeon I could be in the operating room in the morning
maybe doing up to six operations and in the afternoon I
would be in the clinic in a hospital seeing up to 20 patients
and considering who can be treated with medicine and who
needs an operation. I usually have a day in the week for
research.

How can a family prepare for a meeting
with their ENT consultant?

Don’t be scared. We’re very friendly – I like to think we’re
the friendliest of all the surgeons! My advice is to think
about your symptoms or deafness, so when the doctor
asks you questions you can answer them in as much detail
as possible. For example, when did you first notice you
were hard of hearing? Are there any other symptoms like
a problem with noises in your ear (tinnitus)? Do you have
problems with balance? Is there any leakage of pus from
your ears?

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

 we always like to be doing
…
operations that we know
will improve the life of a
child or adult patient.

What are the best and
most challenging
parts of your job?

As a surgeon we always
like to be doing operations
that we know will
improve the life of a
child or adult patient. It’s
so rewarding to do an
operation even as simple
as grommets and to come
back to the ward and have
the parents say they’ve
noticed the child can already
hear better. Or to give someone
who has never heard before a
cochlear implant and to watch the
reaction when they hear a sound for the very
first time. The most challenging is the long waiting times our
patients face after being referred to ENT via their GP.

What one thing do you wish families
knew before they met you?

I think that even a small degree of hearing loss can have
an impact on a person’s life. For example, glue ear may be
the cause of a child not doing so well or being introverted
in school; it can also affect their speech and language
development. So if you suspect your child has a hearing loss
ask your family doctor for a referral to the ENT clinic for a
hearing test as soon as possible.

�

	To see videos of other professionals who may
support your child, go to
www.ndcs.org.uk/whowillhelp.
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Getting the most
out of speech and
language therapy
How speech and language therapy could help your child…
Children start to communicate from the moment they are
born and, without good language skills (whether spoken or
signed), deaf children will struggle to develop in the same
way as hearing children, to access education and to become
independent.
You’re the most important person when it comes to
developing your child’s language and communication skills
and there are lots of different things you can do at home to
support your child’s development in this area. Some deaf
children may receive support from a speech and language
therapist if they use spoken language and experience
difficulties. Speech and language therapists work as part
of a team with your child’s audiologist, Teacher of the Deaf
(ToD), teaching assistants and other professionals to help
your child and those around them to communicate as well
as possible.

Working with a speech and language therapist

If you’re concerned that your child’s speech and language
skills aren’t developing as well as they could be, a therapist
can:
●● assess your child’s speech and language skills
●● identify whether your child is experiencing any
difficulties and the reasons for those difficulties
●● develop a plan to address those difficulties and work
with you to implement it
●● work with teaching staff and your child’s ToD.
A therapist will normally write a report describing the
findings of their assessments and a plan of action. Ask for
a copy of this report and don’t be afraid to ask if you’re not
quite sure what things mean. Examples of questions that
you might ask the therapist include:
●● Where’s my child up to? (How are they doing?)
●● What will they do next?
●● What do other professionals working with my child
need to do? How will they know?
30
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●● What can I do to help? Are there any activities I can do
at home to support my child’s speech and language
development?
There’s also lots you can do to help the therapist:
●● Let them know about your child’s likes and dislikes,
hobbies and fads. They may be able to incorporate
them into therapy.
●● Share with the therapist important events, both happy
and sad, that affect your child as they may encourage
conversation.
●● Get involved in your child’s therapy sessions and ask
the therapist for games and activities you can use in
everyday life.

Accessing speech and language services

If you’re concerned about your child’s speech and language
development, talk to your ToD, GP, health visitor or nursery
staff to ask if your child needs a referral to a speech and
language therapist. Or you can contact your local speech
and language therapy service yourself – phone your local
NHS provider and ask for the number. You can find the
number for your local NHS provider online, in the phone
book, or get it from your GP.
Unfortunately, in some areas, there can be a long waiting
list for a therapist or support might not be provided as
expected. If this happens, ask to speak with the therapist or
their manager so you can discuss your concerns. Your child’s
ToD may also be able to help you make sure your child is
getting the support they need.
You also have the right to ask for a statutory assessment
of your child’s needs which may lead to an Education, Health
and Care plan (England), a statement of special educational
needs (Wales/Northern Ireland), a Child’s Plan (Scotland)
or a coordinated support plan (Scotland). These plans
should set out your child’s special educational or additional
support needs, including any necessary speech and
language therapy. As these are legal documents the local
authority must make sure this support is provided.

Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

EDUCATION
& LEARNING

Emma is mum to Lexi (5) who is
severely deaf. Lexi uses hearing aids
and has speech and language therapy.
“Lexi lost her hearing at around 18 months to two
years old. Her speech started okay when she still
had hearing but didn’t really progress once she
started losing it. We arranged speech therapy on the
recommendation of our local hospital.
Once we spoke to the speech and language therapist
it was very straightforward, she came to our home
and assessed Lexi and set a plan for us. Lexi now has
an hour long session with her once a fortnight. The
speech therapist has also taught both me and the
special educational needs (SEN) teacher from Lexi’s
school how to work with her
so we can practise with her at
school and at home. I find she
gets tired easily so we tend to do
lots of practice in the car on the
way to and from school each day,
with only shorter sessions at the
dining table. She generally enjoys
it but prefers it in game format
rather than a formal lesson and
learns better this way.
The change in Lexi is huge. She’s
gone from a shy, frustrated little
Lexi and Emma
girl who wouldn’t talk to anyone
she didn’t know as they struggled
to understand her, to a confident
child who will happily talk to anyone. She didn’t have
friends before as she was too shy to join in but is now
popular in her class. It’s very rare now for someone to
ask her to repeat what she says. This happened pretty
quickly as the first step was to get the words she knew
clearer before moving on to new words. Speech and
language therapy has been one of the best things for
Lexi’s wellbeing that we’ve done. It does take time and
effort from the parents as well as the child, but with
huge rewards.”

�

	Our website has more information about speech
and language therapy at www.ndcs.org.uk/slt.

Supporting
your child’s
education
and learning
this autumn
	Personal passports
and profiles

Do your child’s new teachers
understand their needs? Our personal
passport and profile templates could
help. www.ndcs.org.uk/passports

	Extra
support

Has any extra support that your child
needs been confirmed for the year
ahead? If not, discuss this with your
child’s Teacher of the Deaf or SENCO
(or equivalent).

	Leaving
school

If your child is turning 14 this year, or
starting to think about their future,
read our factsheet on how you can
support them to think about all the
options in education and employment.
You can download this from www.
ndcs.org.uk/leavingschool.

	Worried about
bullying?

Most deaf children enjoy their time
at school but if you’re worried about
your child being bullied, we have
guides for parents, schools and
young people at www.ndcs.org.uk/
bullyingguides.

You can also have a look at www.ndcs.org.uk/
earlyeducation to browse our range of resources on
helping your child to develop language, including:
•H
 elping Your Deaf Child to Develop Language
and Communication (0 to 2 years)
•H
 elping Your Deaf Child to Develop Language,
Read and Write (3 to 4 years)

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)
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new tech
New products and technologies are being developed all the time. Here we tell you about some
recent products which deaf young people have found especially helpful. You might want to borrow
one from our loan service or even put one in a Christmas stocking this December.
Great for waking up

Vibrating alarm clocks have always been really
popular on our Technology Test Drive loan
service, with their strong vibrating pad, loud
alarm and flashing lights. Here are a couple of
models with something different to offer.
iLuv Smartshaker 2
This compact vibrating pad is ideal for a deaf
young person who likes to do everything using
their smartphone. You download an app onto
your iOS or Android phone to control the
Smartshaker which links to the phone using
Bluetooth. You can
set up to 10 alarms, 8
ringtones, 3 levels of
vibration and it also
has a snooze button.
It has a rechargeable
battery and the app warns you when the battery
is running low.
We asked some deaf young people to test it
for us.
Ellie (15), who is profoundly
deaf, told us, “I normally struggle
to wake up in the morning but
this alarm, controlled by my
phone, actually wakes me up.
It’s easy to use, has a long lasting
charge and because it’s small
and light it’s easy to take away
with you.”

Sonic Alert Traveler
This has all the features you’d expect from a
vibrating alarm clock but its unique feature is
a built-in USB
socket so your
child can easily
charge their
smartphone,
tablet or other
device.
“My son is very
difficult to wake
up and I wanted to try an alternative routine to
make the mornings happier and this alarm clock
worked really well. It’s clear and easy to see
the time, the vibrations were really strong and
the sound good and loud. The
charging point is good and will
be really helpful for him in the
future.”
––Maire-brid, mum to Aidan (7),
who is severely deaf.

Aidan

Ellie

Josh (15) and Nick (20), who are both
profoundly deaf, and Joab (12) who is
profoundly deaf in one ear, told us, “It’s
easy to set up and the app is easy to use on
a smartphone. The vibrations are strong
and it’s small and portable – great for
nights away or holidays.”

Josh
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Nick

Joab
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TECHNOLOGY
Must-haves for phone calls
and listening to music

Digital streamers are really popular;
they allow your child to wirelessly
link their hearing aids, or implants,
to a wide range of sound sources so
they can have a phone conversation
and hear music, speech and other
sounds more clearly. The streamer
communicates directly and wirelessly
with hearing aids, using digital
technology, and uses Bluetooth to
wirelessly link with other products
such as mobile phones, smartphones,
laptops or tablets.
Streamers are compact and
normally worn around the neck
or clipped to clothing. Some have
additional features including a clipon microphone to help you hear
conversations better, a T programme
setting so you can access loop systems
and adaptors for listening to the TV or
a landline phone. Because they work
with Bluetooth your child might also
be able to use a streamer for gaming,
allowing them to hear what’s going on
better or even speak to other gamers.

“We borrowed the Cochlear wireless
accessories to help Kaitlyn understand
TV better, without
having to rely
on subtitles. The
TV transmitter
worked well,
Kaitlyn says it
sounded very
clear. The Cochlear
Mini Microphone (connected to TV
headphone jack) does all that the
TV transmitter does and more. Both
accessories worked well for Kaitlyn,
but the Mini Mic seems to be the best
option – she likes the clarity of the TV
sound so we’re going
to buy one.”
––Phil, dad to Kaitlyn
(13), who is severely
deaf.

yn

Kaitl
“My son can’t hear the
phone, TV or music
well – even with his hearing aids. We
tried a Phonak ComPilot streamer
and it worked really well – it’s a
genius bit of kit! You don’t need to
wear headphones and it gave Oscar
confidence and freedom, he loves it
and we’ve now bought one.”
––Allison, mum to Oscar
(12) who is severely to
profoundly deaf.

Oscar and Allison

Making it easier to hear in noisy places

Radio aids are widely used in schools and colleges to help deaf children hear
their teachers and other students better but they can also be helpful when used
at home, out and about, in the workplace or in any noisy place. They can make
the sounds your child wants to hear, such as someone’s voice, louder and clearer
compared to unwanted background noises.
A group of deaf young people recently told us that they especially like the
Phonak Roger Pen and Phonak Roger Touchscreen Mic transmitters – they work
well, are easy to use and they think they look cool. They were also impressed
with the retro-styled Phonak Roger Pass-around Mic, a hand-held microphone
transmitter which works with the Touchscreen Mic. It can be helpful when
they’re doing group work at school or college, as it can be handed from one
student to another.
“One of my sixth form students wasn’t able to hear using an
older model of radio aid. We borrowed a Touchscreen Mic
from the National Deaf Children’s Society and she’s now able to hear her teachers
again. I was surprised and delighted that the Touchscreen Mic was so easy to use
and worked where the older system hadn’t.”
––Julie, Teacher of the Deaf

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

�

	For more information and user
reviews on these products,
other helpful products and our
Technology Test Drive product
loan service, go to www.ndcs.
org.uk/technology or contact
our Freephone Helpline.
For more information about
radio aids and the many other
products and technologies
which could help your child,
download our booklet How
Technology can Help from
www.ndcs.org.uk/
howtechcanhelp.
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Reviews
Books and
products for
deaf children…
Tell us what
you think!

� Key
	

This resource could be
most suitable for the
following ages:

34

0–4

5–10

11–14

15–18

19–25
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Ranvir Cannot Hear

Written by Genevieve Yusuf
and illustrated by Shermain Philip
Available from
www.jajaja-books.com
£6.99
0–4

5–10

This book
is set in the
plains of India
and is about a
little elephant
named Ranvir
who cannot
hear but he
can do other things. Ranvir sets off on
a journey to search for his hearing and
along the way he meets new friends
who, like Ranvir, are unable to do
certain things.
I particularly liked the message that
the story conveys: don’t worry about
what you can’t do but concentrate on
what you can. It’s a lovely, thoughtprovoking story of empowerment
that encourages children to focus
on the skills and talents that they
have. The book is very colourful and
has beautiful illustrations. My sons
particularly liked the anteater who
was wearing spotted trousers and
also liked the British finger spelling
alphabet at the back of the book and
pointed to each letter and signed it.
The only suggestion would be that
Ranvir could have had a hearing aid or
cochlear implant but that’s personal
preference and wouldn’t stop me
recommending the book.
––Elena, mum to twins Timothy and
Ashley (4). Ashley has a moderate to
severe hearing loss.

Timothy
and Ashley

Would you or
your child like to
write a review for
Families magazine?
Email magazine@
ndcs.org.uk.

Next Generation Text
(NGT) Service

NGT allows deaf users to
communicate over the phone via a
text relay assistant, who can either
type out spoken messages or speak
typed messages.
For full details of how to use the
NGT app, go to www.ngts.org.
uk where you can also find our
‘Introducing Next Generation Text’
video.
Available from Apple App Store,
Google Play Store and
www.ngts.org.uk
Free
15–18

19–25

“I recently started using the NGT
Lite app. I mainly use it to book
appointments with audiology or
other healthcare professionals or
for booking the cinema or shows. I
feel comfortable knowing I haven’t
missed any information. Before using
NGT Lite, I avoided using the phone
and relied on my friends and family to
relay information which made me feel
dependent.
The phone and desktop apps are
easy and quick to use and set up. I tend
to use it through the computer so I can
type quicker than on my phone. NGT
phone calls are included in my call
bundle, but do check with your own
telephone service provider.
If I were to describe NGT Lite in
one word, it would be ‘convenient’.
It’s handy to have on my phone for
those quick day-to-day calls. However
I’d still rather use Skype or FaceTime
for more personal and memorable
conversations with family and
friends.”
––Jake (22), who is severely
deaf and wears hearing aids.

Jake
Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

Cued Speech
0-3 - Providing Extra Support for
babies and toddlers

Free extra help for your baby and toddler
Our new, free, 0–3 programme for the families of
deaf babies and toddlers will provide:
1 to 1 advice and guidance on parenting a deaf baby
•
•
1 to 1 training in Cued Speech to give full visual
•

We could tell you how proud
they are to be at RSDD
but we think their
faces say it better
For a brochure, or to organise a visit
Email: enquiries@rsdd.org.uk

access to English (or other spoken languages)
early language development without delay - before
and after an implant.

Call: 01332 362512
or Visit: www.rsdd.org.uk

Cued Speech:
complements both cochlear implants and BSL
•
•
helps with pre-literacy skills.
It’s easy to learn Cued
Speech and it’s perfect to
learn with your baby. Using
just 8 hand shapes near the
mouth it clarifies all the lippatterns of normal speech. .
Contact us at
T: 01803 712853
E: info@cuedspeech.co.uk
W: cuedspeech.co.uk
learntocue.co.uk
Charity registered in England and
Wales No 279523

We believe that all pupils who are deaf can learn and
take an active part in achieving their full potential.
We teach pupils from Early Years to Sixth Form
to acquire language skills in BSL and English and
become confident and independent young people.

Established 1829

Interested?
Come and visit or go online: www.deaf-school.co.uk
Telephone: 01302 386733

Doncaster Deaf Trust

A National Centre of Excellence
The Doncaster School for the Deaf is
owned and operated by Doncaster Deaf Trust

Freephone 0808 800 8880
helpline@ndcs.org.uk
www.ndcs.org.uk/livechat

Helpline

What do
you think
of our
information?

My son is severely deaf and is
moving schools in September.
His last school was very
supportive and he’s a little apprehensive
about the change. Do you have any advice
on what can be done to support him?
Deaf children can face extra challenges when starting a new school but lots of
things can be done to help them adjust.
Before starting school your son could fill out a personal passport. This
brings together all the most important information about him so any adult
caring for or working with him can support him in the best way possible. Have
a look at www.ndcs.org.uk/passports.
Find out if the school
has taken, or is prepared
to take, measures to
make sure staff are aware
of the issues faced by
deaf children and how
to deal with them. Deaf
awareness can also help
other children understand
what they can do to
communicate with him
and help make him feel
included. We have a range
of resources designed
to help improve deaf
awareness at school:
●● Here to Learn is a deaf
awareness resource for mainstream schools and the video clips can be
watched online at www.ndcs.org.uk/heretolearn.
●● Our resource Look, Smile, Chat provides tips and activities to improve
deaf awareness within schools. There’s more information on our Buzz
website at www.buzz.org.uk/look-smile-chat.
●● School staff may also find our Supporting Achievement resources
helpful, available at www.ndcs.org.uk/supportingachievement.
Your Teacher of the Deaf can also help prepare for your son’s transition.
You can also help your son feel confident enough to tell people about his
deafness and communication needs. You could practise this at home so
he’ll feel comfortable enough to do the same at school. We’d also suggest
having a look at our video about moving school at www.ndcs.org.uk/
startingsecondary.
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Families email newsletters

Every month we send out our Families
email to parents. With each email
following a theme for that month, we
compile resources and real-life stories
to give you all the information on that
topic.
We asked our Parent Panel for
their insight into what they thought
of our Families emails with a view to
improving this resource. They said:
●● There is the right amount of
content for an email – both
the length and the number of
resources featured in each.
●● The layout of the email is clear,
easy-to-read and with a good
design.
●● They prefer the information in
the emails to be based on our
resources and real-life stories but
it could be more engaging and
interactive to also feature social
media posts.

�

	Would you like to help us
improve our information
resources? Join our Parent
Review Panel by signing up to
Sound Out. www.ndcs.org.uk/
soundout.

Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

RESOURCES

What’s

My Deaf Child and Making Decisions

new
from us?

What type of information is it? A video available on our
YouTube channel www.youtube.com/ndcswebteam.
Who’s it for? Parents of a child who has recently been
diagnosed as deaf.
What’s it about? Kerri and Laura talk about some of the
key decisions they’ve had to make since their daughter
was diagnosed as deaf, such as choosing childcare, finding
the right school and deciding to combine speech with sign
language.
You might also like: My Deaf Child and Going to Nursery,
available at www.ndcs.org.uk/childcare.

�

	JOIN SOUND OUT AND HELP
MAKE OUR INFORMATION
EVEN BETTER

Supporting the Achievement of Deaf
Young People in Higher Education:
For higher education staff

Join Sound Out, the new
name for our network of
people affected by childhood
deafness who want to improve
outcomes for deaf children.
There are loads of ways you
can get involved and help us
improve our information,
services and publications. We
need reviewers, people to
take part in surveys and focus
groups and families to share
their stories or simply tell us
what else they need. Go to
www.ndcs.org.uk/soundout
for more information.

What type of information is it? An information booklet that’s available to
download from www.ndcs.org.uk/supportingachievement or order from
our Freephone Helpline.
Who’s it for? Higher education providers, such as university staff.
What’s it about? This resource will help higher education staff make sure
that deaf students have the practical support they need to make good
progress, take advantage of the opportunities of
higher education and successfully complete their
Supportingthe
studies. This includes making sure they’re not treated
achievementof
deafyoungpeople
inhighereducation
less favourably than other students.
For higher education staff

You might also like: our video on using British Sign
Language at university by one of our deaf vloggers,
available at www.youtube.com/ndcswebteam
(search ‘university’).

�
JR1096 Supporting Achievement - Higher Education [2017 Revision] AW.indd 1
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	If you’ve registered on our
website www.ndcs.org.uk
you can order or download
publications: click Family Support
and then Order and view our
publications. Or contact our
Freephone Helpline on 0808
800 8880 (voice and text) or
email helpline@ndcs.org.uk.
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Local
groups

In
your
area

Five minutes with…
…South Staffordshire Deaf Children’s Society

Tina is the chair person for her local group South
Staffordshire Deaf Children’s Society (SSDCS). She’s
mum to Guy and Jake (both 14). Jake is profoundly deaf
and is a bilateral cochlear implant user.
I joined SSDCS because… my Teacher of the Deaf first introduced me to
some of their events and I benefitted such a lot from them that I decided
to get involved in helping to run the group because I wanted to help
support even more families.
The three words I’d use to describe my group are… friendly, proud and fun.
The most important thing I’ve learnt from being part of the group
is… how important it is for families with deaf children to get together to
share and learn from our similar experiences.
My favourite memory of the group is… our trip to West Midlands
Safari Park. Seeing the children, who wouldn’t necessarily otherwise
have had the opportunity to go there, ‘oohing’ and ‘aahing’ in amazement
at the animals was fantastic.
Our most popular event is… our annual duck race which has been going
for over 35 years. It’s a fun day out for the whole family where we sell
2,000 SSDCS rubber ducks and invite everyone to watch them being
released in the canal to see whose crosses the finish line first.
I’m most proud of… our committee and volunteers. We’re all busy
people but we still manage to come together and organise some great
events for our members.
Everyone should get involved in a local group because… it’s an
opportunity to meet other parents who are experiencing the same
things as you, for the children to make friends and most importantly for
the whole family to have fun.

Lisa is the secretary of SSDCS. She’s mum to Charlotte
(10), Ruby (8) and Mia (5). Ruby and Mia are both
profoundly deaf.
I joined SSDCS because… they gave me great support when my
daughter was born profoundly deaf and enabled me to meet with other
parents who were in the same situation.
The three words I’d use to describe my group are... fun, grateful and busy.
The most important thing I’ve learnt from being part of the group is…
that you’re not alone. How I felt when my child was diagnosed was felt
by others in the same situation.
My favourite memory of the group is… when we went to The Black
Country Museum and all sat in the classroom together and had a
Victorian lesson by a Victorian teacher.
I’m most proud of… the quiz that my husband and I organise each year;
we’ve raised a lot of money for SSDCS and that makes me smile!

�

	To find out more about local
groups and to find your nearest
one go to www.ndcs.org.uk/
localgroups.
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Our future plans include… Cadbury World, a boat trip, a theatre trip to
see Matilda and even more successful duck races and Christmas parties.
If we had unlimited funds I’d like to… give the children and their
families something to remember – maybe a trip to Disney!
Everyone should get involved in a local group because… it’s important
to build a supportive community for our deaf children.

Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

IN YOUR AREA

Roadshow

In
your
area
The Roadshow team were
lucky enough to have Nick
(20), who is profoundly deaf,
from our Young People’s
Advisory Board (YAB)
volunteer with us during
our tour of the South East.
Nick has summed up his first
experiences of volunteering
with the team.

�

	To find out more about the
Roadshow and when it will be
visiting your area go to www.
ndcs.org.uk/roadshow.

“

I ’d learnt loads
and felt so much
more confident

“IN APRIL I HAD THE
OPPORTUNITY TO VOLUNTEER
with the Roadshow team whilst
they were at Mary Hare School in
Berkshire. Before the visit, I was sent
lots of information about how to get
there, where I’d be staying and
information about the timetable and
presentations.
The day before the visit, I travelled
for three hours by train and met the
team for the first time at the station;
then we went for dinner. I was
really nervous; it was my first time
volunteering and I didn’t really know
what to expect but the team were
brilliant and really made me feel at
ease.
The next day we headed off to
the school. It was the first time
I’d seen the Roadshow and I was
really impressed by it. The team
introduced me to the staff from the
school and they were lovely and
took me on a tour, and to meet some
of the students so that I could talk
to them about the work I’ve done as
part of the YAB.
The Roadshow team then
delivered different workshops, My
Future, Technology and Who Am
I (about deaf identity). I watched
the first couple so I got an idea how
they worked and then I started to
help out delivering the workshops.
I hadn’t worked with young people
before and I was nervous but the
Roadshow team gave me lots of
support and tips. By the end of the
first day I’d learnt loads and felt so
much more confident.
After the visit we went back to the
hotel, I had a chance to use the gym

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

and the food was great, they weren’t
shy with the portions! It had been
a long day so after dinner I headed
straight to bed but instead of being
nervous I was excited for the next
day.
On the second day we delivered
online safety workshops. I thought
all the workshops and technology
were so useful for deaf young
people and I really enjoyed meeting
and talking to the pupils and their
teachers. I had an amazing time
volunteering with the Roadshow
team! I’ve already got another date
to volunteer during the London tour
and I hope to do lots more.”
The team are really grateful to
Nick for giving up his time to support
us. He was able to talk to the young
people from Mary Hare about his
own experiences of being deaf
and was a great role model and
ambassador for the National Deaf
Children’s Society.

�

	The Roadshow team
have lots of volunteering
opportunities open for
everyone. You can find
current opportunities
at www.ndcs.org.uk/
volunteer or get in touch on
volunteer@ndcs.org.uk.
We especially want to hear
from you if you’re a young
deaf person aged 16 and
over and want to practise
your presentation skills, gain
confidence and inspire other
deaf young people on the
Roadshow Bus.
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Events

In
your
area

We have lots of fantastic
free events coming up. Here’s
a taster of just a few.

Weekend programme for 8–18 year olds

At our weekend events young people get involved in many
sports, creative and outdoor activities. Events are agespecific and targeted at a broad range of young people, with
the chance to learn new skills and make new friends while
having lots of fun.
●● Multi Activity Weekend, 9–11 February
Greater London (north), England (age 14–18)
●● NEW! Winter Weekend, 9–11 February
Scotland (age 8–15)
●● NEW! Water Sports Weekend, 9–11 March
South West England (age 11–15)
●● NEW! Get Creative Technology Weekend,
16–18 March
Midlands, England (age 14–18)

Get Creative Day

Specialist activity provider Music and the Deaf will deliver
this one day event.
●● Get Creative Day, 14 October
Motherwell Scotland (age 8–15)

What’s on?

�
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INTERESTED IN
ONE OF OUR EVENTS?

We have an applications
process for all our events
for deaf children and young
people, so it’s best to send your
forms in as soon as you can.
We’ll then get in touch to talk it
over, before letting you know
if your child has a place about
eight weeks before the event.
Go to www.ndcs.org.uk/
events for more information on
the process, specific deadlines
(typically 11 weeks before
the event) and to download
application forms.
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Early Years: Newly Diagnosed
Information Days (0–2 years)

Aimed at families who haven’t attended any of our events
before, these two-day events are an opportunity to find out
more about deafness, communication and learning through
play and reading. They will be led by our experienced staff,
and specialists will join us to share their knowledge and
understanding.
●● 11–12 November
Stirling, Scotland
●● 11–12 November
Northampton, England

Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk

IN YOUR AREA

Sharing
and learning
●● 3–4 February
Cambridge, England
●● 3–4 March
Rotherham, England
●● 3–4 March
Cookstown, Northern Ireland

Learning About Your Child’s
Deafness Information
Days (3–12 years)

A two-day event for families with
newly diagnosed deaf children aged
3–12 years, who haven’t attended
any of our events before. These
events are an opportunity to learn
about our services and get support
with communication, learning and
technology.
●● 18–19 November
London, England

Family Information Day
(14–18 years, living in Wales)

Our Gearing Up project aims to
support deaf young people aged
14–18 living in Wales to develop their
independence at a time of transition
from school into their chosen next
step. This Family Information Day is
a great way to find out about support
and strategies for the next step after
school or college.
●● 23 September
Colwyn Bay, Wales
●● 7 October
Powys, Wales

�

	We hold free events all over
the UK for deaf children, young
people and their families.
Download our events calendar
from www.ndcs.org.uk/events.

After finding out her son Dannin
(9) was moderately deaf in one ear,
Brenda attended our newly diagnosed
event in Northern Ireland which
helped her and husband Oliver learn
more about deafness, meet other
parents and get support.

Dannin

“Although Dannin failed his newborn hearing test he passed a re-test at four
weeks old so we thought his hearing was fine. When he was little he wouldn’t
always answer me, which I put down to him being a ‘little monkey!’ In his first
year at primary school the school nurse suspected he might have reduced
hearing in one ear. From there we visited Ear, Nose and Throat (ENT) doctors
who monitored him over a couple of years. Last year we found out his hearing
loss was moderate so he was fitted with a hearing aid. We were shocked at
first but have coped really well and Dannin, being such a strong character,
wasn’t fazed at all. We were so new to deafness that when the National Deaf
Children’s Society sent us information about a local newly diagnosed event
we went in the hope of learning more about hearing loss and meeting other
families with deaf children.
We didn’t really know what to expect from the event but were totally
blown away by it! Everything was planned to perfection and it was so full of
information. The speakers were excellent and talked about lots of different
topics. We found out about the different types and levels of hearing loss,
different hearing technology, what we should be asking the professionals that
are involved in Dannin’s life, what to expect in the future and where to go for
any further help.
After the event I had a greater understanding of Dannin’s hearing loss and
learned to be more patient with him – the ‘Managing your child’s behaviour’
session was particularly useful for working with him when he struggles or is
getting frustrated. I also picked up some practical tips, like keeping a record
of what happens at Dannin’s ENT appointments. And, because of his age, it
was so valuable to learn about what could support his learning at school, like
soundfield systems for the classrooms.
We talked about Dannin’s journey and other families shared their stories too
– it meant a lot to be among other parents who had the same fears, hopes and
questions. We all swapped our tips and experiences. There was a lot to learn
but it was fun too – all the families got on so well and we talked and laughed
together all weekend. We even met two families who live quite near us which
is a bonus.
The most important thing for me was that all our questions were answered
over the two days. We loved the experience and would encourage any family
who’s just found out their child is deaf, no matter what their age or level of
deafness, to go along.”

�

	We run events across the UK for parents of deaf children. These
are open to children of a variety of ages, with all types and levels
of deafness, including hearing loss in one ear (unilateral), and their
families. To find an event near you go to www.ndcs.org.uk/events.
Our Roadshow will be visiting schools and other venues in Northern
Ireland from 26 September to 7 October. For more information go to
www.ndcs.org.uk/roadshow.
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Get
involved

Up and
running
Barry ran the Virgin Money London
Marathon for us after we supported his
family when son Jesse (4) was born deaf.
What made you sign up for the Virgin
Money London Marathon?

I’ve wanted to run the London Marathon for the past seven
years. When I saw the National Deaf Children’s Society
had places it seemed only right to apply to run for them. I
felt connected to the charity more than any other due to
our son Jesse being deaf himself. It seemed like the ideal
opportunity to run for a charity very close to our hearts.

What was it like during the marathon?
What kept you going?

The support of the public and knowing where and when I’d
be seeing my family around the track kept me going. The
hardest part was definitely the last couple of miles but the
National Deaf Children’s Society cheer point at mile 25
really spurred me on to finish in style. It focused me back on
the reason I was doing it.

What did it feel like to have
completed a marathon?

My initial feeling after completion
was an immense sense of emotion
and joy. The adrenaline was
pumping. I really couldn’t wait to
see my family and friends that
had come to support me at the
National Deaf Children’s Society
post-race reception. Knowing
that I actually completed the
London Marathon gave me a
strong sense of pride.
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Why did you choose to run for the
National Deaf Children’s Society?

The newborn hearing screening programme showed our
son Jesse to have issues with his left ear. After various tests
and hospital visits he was diagnosed with a left-sided, mixed
hearing loss with a severe sensorineural component and
had to wear a hearing aid on his left ear. My wife found the
National Deaf Children’s Society online when searching
for advice on how to cope with Jesse’s diagnosis and found
most of her answers in the material provided. She was
overjoyed to see all the trips and events on offer to deaf
children throughout the UK. She signed up to receive the
magazine and it was while browsing through last summer’s
issue that she saw an advert appealing for runners for the
London Marathon. We then thought with Jesse’s story we
may have a chance of securing a place on the National Deaf
Children’s Society’s team and I applied.

What would you say to anyone else
thinking of running a marathon for the
National Deaf Children’s Society?
I’d say don’t just think about it, do it!

�

	Interested in running the Virgin Money London
Marathon for us on 22 April 2018? Applications are
now open. Email ndcschallenges@ndcs.org.uk
or call 020 7014 1165 for more information.

Freephone Helpline 0808 800 8880 (voice and text) | www.ndcs.org.uk
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Cut this page
out and send it
back to make
your order!

Get ready
for Christmas
with us!
Our Christmas cards are now on sale
with fantastic new designs. Choose from
a range of designs to suit everyone.
m

140mm x 140m

109mm x 109m

m

❶

£3.85
for 10
cards

126mm x 172mm

❷

100mm x 152mm

£3.99

❸

for 10
cards

£3.99
for 10
cards

❹

£3.95
for 10
cards

100mm x 152mm

126mm x 126m

m

❺

£3.80
for 10
cards

❻

£3.85
for 10
cards

126mm x 126mm

Get your National Deaf
Children’s Society
Christmas cards now!
With limited stock available, order yours now to make sure you
don’t miss out. Also keep a look out on our website for our mixed
bargain pack of last year’s favourites.
To order your Christmas cards go to www.ndcs.org.uk/christmas, or turn over
the page to fill in an order form.
You can also visit one of the 300+ Cards for Good Causes outlets all around the
country (see www.cardsforcharity.co.uk for locations and opening times) or
order over the phone by calling Impress Publishing on 01227 811 658.
The National Deaf Children’s Society is a registered charity
in England and Wales no. 1016532 and in Scotland no. SC04077

❼

£3.90
for 10
cards

✃

Order your Christmas cards now
Code

Description

Greeting

Price

01

Christmas Hedgehog
Pudding

Blank

£3.85

02

A Winter’s Eve

Warmest wishes for a happy holiday season and a
wonderful New Year

£3.99

03

Holly Christmas Tree

Merry Christmas

£3.99

04

Madonna and child

Wishing you joy and blessings this Christmas

£3.95

05

Christmas cats

Blank

£3.80

06

Santa and the Snowman

Blank

£3.85

07

Peace and Joy Dove

Good wishes for Christmas and the New Year

£3.90

08

Mixed bargain pack of 30

Various messages

£4.99

Quantity Total

Total cards £
Postage and packing (see below) £
Please note that all cards come with envelopes.

Donation £
Grand total £
Please note that you will be responsible for postage and package
costs if you return part or all of your order unless faulty.

Postage and packing for mainland UK
Value of cards ordered
Postage and packing costs

Up to £10

£10.01–£20

£20.01–£50

£50.01+

£3

£4.15

£5.20

£7.30

For overseas orders contact ndcs@impresspublishing.co.uk

Your details

Title and first name

Surname

Email address
Billing address
Delivery address (if different)
Phone number

Gift aid You can make your donation worth 25% more at no extra cost to you.
Please claim back the tax I have paid against all gifts I have made to the
National Deaf Children’s Society in the last four years, plus any future gifts I may make*
Date

Signature

*Please inform the National Deaf Children’s Society if your address or tax status changes. If you pay less Income Tax than the
amount of Gift Aid claimed on all your donations in that tax year it is your responsibility to pay any difference.

Post your order form to:
National Deaf Children’s Society order, Appledown House, Barton Business Park, Canterbury, Kent CT1 3TE.
You can also order online at www.ndcs.org.uk/christmas or by calling 01227 811 658 (lines open 8.30am–5pm, Mon–Fri).
Impress Publishing will appear on your debit/credit card statement. Last orders accepted 8 December 2017. Please note
delivery turnaround can be up to 14 days. Refund/Faulty goods policy can be found on www.ndcs.org.uk.
We’d like to keep in touch so that we can update you on other ways we are supporting deaf children and young people in
the UK and overseas and how you may be able to get involved. We want to make sure we communicate with you in the
right way, so please let us know whether you are happy to be contacted by:
Email
SMS
We would like to be able to contact you by post and telephone, please let us know if you DO NOT want to be contacted in
I do not want to be contacted by telephone
I do not want to be contacted by mail
this way:

Payment details: Pay by cheque (payable to NDCS Limited) or card (Visa/Mastercard/Maestro)
Card number
Issue no. (if applicable)

Security code
Start date

Expiry date

The National Deaf Children’s Society is a registered charity in England and Wales no. 1016532 and in Scotland no. SC040779.
Deaf Child Worldwide is the international arm of the National Deaf Children’s Society.
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Get
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n
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r
for yo
Right to Sign

Campaign for
the Right to Sign

Young Pe
ople’s
Advisory
Board
2015–17

Support our young people to create
a British Sign Language GCSE.
IN MAY our Young People’s Advisory
Board (YAB), a group of 16 deaf young
people from across the UK, launched
their Right to Sign campaign. This
campaign challenges the government
to create a British Sign Language
(BSL) GCSE and Scottish National
4/5 in schools. Now they’re asking for
your support to help them succeed.

Why is learning
BSL so important?

Our YAB are really passionate
about this campaign and there are
lots of reasons to get behind them.
Board member Aliyah (16) who is
moderately deaf said, “BSL would let
the hearing world and deaf world join
together and would make the whole
world a better place to communicate

“

 SL would let
B
the hearing
world and deaf
world join
together and
would make the
whole world a
better place to
communicate in.

in.” Ellie (15) who is profoundly
deaf added, “British Sign Language
is useful for everybody at some
point in their lives.” One campaign
supporter even explained how BSL
can be lifesaving, detailing how she
had saved a life by noticing that a
person who had collapsed was a BSL
user and not drunk as the police had
thought. Other supporters simply
highlighted that anyone could be born
deaf and use BSL to communicate.
Most importantly, our YAB simply
wanted the right to engage with
members of their community and to
make it easier to make friends. BSL
courses are expensive and are hard to
access in some areas but a postcode
lottery should never be a barrier to
communication or a cause of isolation.

How did the campaign start?

At the start of the year, after a long
discussion about the issues they
felt were most important, the YAB
created a survey to find out deaf and
hearing young people’s views on BSL.
Anyone aged 8–25 could respond
and an overwhelming 2,128 young
people did, making it our largest ever
consultation with young people. The
results were hugely supportive and
the vast majority really wanted the
opportunity to learn BSL at school.

www.ndcs.org.uk/livechat | Freephone Helpline 0808 800 8880 (voice and text)

Of the 2,128 young people who
responded to the survey:
• over 91% wanted to learn BSL
•9
 2% thought that schools
should offer a BSL GCSE
•9
 7% thought BSL should be
taught in schools.
With so many young people sharing
their views, we want to make sure the
YAB’s campaign has as much impact
as possible and that’s why we need
your help.

�

	Access to BSL varies across the
UK and how education is run
depends on where you live, so
there are different ways you
can support this campaign.
To find about more about the
Right to Sign campaign where
you live, go to www.buzz.org.
uk/righttosign.
We’re recruiting for our next
YAB. If you’re a deaf young
person aged 13–17 and
interested in finding out more,
have a look at www.buzz.org.
uk/YAB.
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grown-up
Do you ever wonder what your
deaf child will do when they grow up?

When I’m a

Deaf people share their experiences of the world of work,
including how their employers and colleagues adapt to their needs.

I’m an HGV
driver because…

It’s something I’ve
always wanted to
do – I sold my car to
do the training. It took
two months to complete my
training with one-to-one support
from a fantastic instructor. I now
make deliveries to supermarkets,
hauling about 44 tons – and my
double decker trailer is 16ft high.

I’m a social worker because…

I’m profoundly deaf and wear
a hearing aid. I use British Sign
Language as my main form of
communication and I also lipread well. I don’t experience any
difficulties when I’m driving – I
use my eyes rather than my ears.
The office contacts me by text
message and I pull over to read the
instructions. Many depots have
flashing alarms, although delivery
gates usually only have an audio

I’m passionate about empowering people and giving them
the tools to maximise their independence. I support people
who have a sensory impairment such as deafness or sight
loss, and provide support with equipment, housing and
finances.
I struggled at school because I was in a class of 30 children
with very little support. I wanted to go into nursing but was
told I couldn’t because of my deafness – I was devastated.
I ended up doing an Access course for sociology and
psychology, which I loved because I had full communication
support. I then did a university course to become a social
worker. I’ve now been qualified for 17 years and absolutely
love my job.
I’m profoundly deaf and have an Access
to Work package which supports me in
my job. I have an interpreter with me
when I make visits, go to meetings or
attend training, and I sometimes use
an interpreter or Text Direct to make
phone calls.
––Sam Cox

intercom. I wave so they know it’s
me and then they open the gate
automatically.
Recently I went travelling in Asia
and learned how to scuba dive. My
diving instructor loved learning sign
language and I saw many amazing
creatures including a manta ray,
turtle and black tip shark!
––Joe Emmanuel

I’m the chair of a poetry
magazine because…

I believe contemporary poetry
offers a way for people from all
backgrounds to have a ‘voice’. Magma
is published three times a year and
I make decisions with other board
members about how the magazine is
run, as well as being involved in production, distribution,
publicity and events. I’m currently co-editing ‘The Deaf
Issue’ which includes poems and articles by many deaf
poets.
I’m deaf in my left ear through mumps, which means
background noise is a problem and people have to be on my
‘good’ side for me to hear them. I wish I’d been more open
about my deafness when I was younger. Now, I’d much
rather people knew I was deaf than thought I was rude and
ignoring them.
I started writing poetry as a child. My poetry book,
Bloodhound is published by Hearing Eye, and last year I was
awarded an MA in Creative Writing with distinction.
––Lisa Kelly

�

	What does your child want to be when they grow
up? For more information on careers, check out our
section about life after leaving school at www.ndcs.
org.uk/leavingschool.
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For residential and day pupils aged 3 - 19 years

"Staff have very high expectations of what every pupil can achieve and
this message is at heart of the school’s ethos. As a result, pupils in all
groups make good progress academically, socially and emotionally."
Ofsted, 2015

"My daughter is so much happier since she
came to St John’s. She has achieved more than
I thought possible. She has become the person
she was meant to be." Parent

"Don’t worry about your
shyness – you will gain
confidence and achieve."
Pupil

For more information or to arrange a visit please contact:
Mandy Dowson, Parental Support Manager, St John’s School for the Deaf,
Church Street, Boston Spa, West Yorkshire, LS23 6DF

T: 01937 842144 F: 01937 541471 E: info@stjohns.org.uk W: www.stjohns.org.uk

Where every voice is heard and celebrated

After more than 70 years
we have never lost sight of...

...the importance
of building lifelong friendships.
For over 70 years Mary Hare has continued to develop ground breaking programmes using
the latest technology to ensure the highest possible standards of educating deaf children.
If you feature in the archive image we would love to hear from you.
For more information or to arrange an individual visit, please contact
Debbie Benson: (d.benson@maryhare.org.uk or 01635 244215)
or visit our website www.maryhareschool.org.uk

