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My deafness
didn’t stop me...

becoming an
award-winning

artist

AT THE AGE OF JUST 24, TEDI
LENA IS AN ACCOMPLISHED
ARTIST - BUT HIS CAREER
NEARLY TOOK HIM DOWN

A VERY DIFFERENT PATH.

Although Tedi has enjoyed drawing
since childhood, after leaving school,
hebegantrainingtobecomeacar
mechanic. It was during eveningart
classesatthe Hampstead School of
Artthatthe school principal, Isabel
H Langtry, noticed Tedi’s talent,and
awarded himabursaryto study atthe
school full-time.

“It was avery friendly environment,”
remembers Tedi, whois profoundly
deafand wears hearingaids. “l was
surrounded by artists of allages who
admired my work. There was avery
positive attitude towards me. | was
selectedas Artistin Residence
threetimes.”

Tedi, who uses British Sign Language
(BSL), initially communicated with his
teachers through writing, with his mum

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text)

By Abbi Brown

Iwant to
continue my
studies at the
Royal Academy
of Art.It’s very
competitive
but that’s

my dream.

sometimes steppinginto translate.
Later on, the school foughtto secure
fundingforaBSL interpreter for Tedi’s
lessons, which helped prepare himto
study Fine Artat university.

In 2019, just ayear after graduating,
Tedi’s work was selected for the
BP Portrait Award exhibitat the
National Portrait Gallery. “It was
abigachievementandanamazing
experience, something that confirmed
my talent,” says Tedi. Winning the

award fuelled his ambitions asan artist
and he’s since had his work exhibitedin
galleries from Londonto Singapore.

“l wantto continue my studies at
the Royal Academy of Art. It’s very
competitive but that’s my dream.

“When I’'m painting, I'm focused. |
feeleverysingleline, colourandform.
Of courseit’s hard work, but | like what
I doand it makes me happy.

“My inspirationis nature. | want
my painting to express theimportant
message that we must fight now to
protect our future.

“Idreamtobe anartschoolteacher,
butmostofalltobeme.”@

For information you can
share with professionals
about adapting activities

for your child, visit
www.ndcs.org.uk/
deafawarenessresources.
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Food as unique
as your dog

The nutrition ‘/'hey need.
The taste ‘H)e)/ love.

Delivered To your door .

G 100% tailored recipe
Made from over a million
combinations

Q Backed by science
Ingredients to support joint
mobility, healthy digestion,
shiny skin & coat

;{? Optimised for
every life stage
As your dog ages, their
recipe changes with them.

—e

TRY YOUR FIRST MONTH FREE

1. Go to tails.com to create your dog'’s profile.

2. See what's in their unique recipe.

3. Enter code NDCSI100 to get your S s
first month of tailored dog food for FREE. W —

Just pay £2 for delivery.
Tails,
com”

Cancel anytime. Limited availability. £2 for delivery. 1st dog: 1 month FREE dry food + 50% OFF wet, cao‘v‘ws,» it There's a,recipe for every dog at- tails f'r

treats and poo bags. 2nd dog: 50% OFF on everything. Full T&Cs at tails.com/terms
at g - T !

*Trustpilot Rated excellent with over 26,000 reviews. p

Trustpilot rating accurate as of January 2021
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The National Deaf Children’s Society
dependsalmostentirely ongenerous
supportfromindividuals and
organisations. The publicis responsible
for 95% of ourincome, and without this
we wouldn’tbeableto supportfamilies
of deaf childrenandyoungpeople.See
pages44-45formoreinformationon
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Helld**

Inthis specialissue of Families, we’re focusing on all things
technology. From online learning, which doesn’t seem to be
goinganywhere any time soon, to gaming, e-safety, social
mediaand online socialising. For deaf childrenin particular,
there are both positives and negatives,andit’salotto get
your head around. But we have tips and tricks for beginners
andseasoned pros alike, so you can better supportyour
child wheneverand wherever they’re online. Of course,

it’s notjustskills that can hold you back when it comes to
going digital; accessing equipmentis also essential. If you’re
struggling with this, please do turnto pages 6 and 34 for our
tips or call our Freephone Helpline on 0808 800 8880.

You canalsolearn more about our exciting new online
servicesand how you can easily access them. As ever, if
you’re findingit difficult, please do getintouch withusand
we can help.

I'dlike to say abigthank youtoallthe families we
interviewed forthisissue. Afterarollercoasteryearand with
another nationallockdownin place, the eagle-eyed among
youmight have noticed that we weren’table to use our usual
wonderful photographers for thisissue, but I think each and
every family has done abrilliantjob of capturing their life at
home themselves! Welook forward to gettingback out there
andseeingyouallin personassoonas we can.

Kerrina Gray, Editor
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Digital tips
We know that not everyone will be able to access the online world easily.
Ifyou’re struggling to access the information you need for your deaf child
online or can’t getaccesstoacomputer or smartphone, our tips below may

have the answer.

® Libraries: Many local libraries offer free internet access; you can speak to
your local council to locate your nearest one. Or, if you do have access to
theinternetonasmartphone athome, butare looking for alarger screen
or better connection, perhaps to be able to attend one of our online events,
visit your local council website to find out where you can book internet
accessatalibraryinyourarea. If you're not sure which council you're part of,
you can search your postcode at www.gov.uk/book-internet-access-
at-library.

® Local council: Getintouch with your local council to find out more
aboutthe provisioninyour areaand whether there are any local
organisations that may be able to help you access the technology you need.
There are lots of local charities which can help you access a computer or
theinternet, and your local council or Citizens’ Advice Bureau will be able to
pointyouin the right direction.

® Askthe doctor:Ifyou’re worried you won’t remember what your child’s GP
oraudiologist has told you, you can ask them to print out the information so
you can take ithome with you to refer to.

® Free courses:Ifyoustruggle with computers and want to improve your
skills, why not try a free course online? Home and Learn have lots available,
including basic introductions, tutorials for different operating systems,
and how to protect your computer from viruses. Find out more at
www.homeandlearn.co.uk. O

® Helpline: You can call our Freephone Helpline on 0808 800 8880 for
help with arange of questions. You can also ask them to read information
from our website out to you over the phone.

For more information on how to access technology, take a look at our Helpline
column on page 34.
\ y

Stayingbusyisasimportantnowasithas ever
beenandtherearelots of new and exciting
ways to getinvolved with the National

Deaf Children’s Society,so why nottry
something different?

Volunteering canbe agreat way to keep
yourself occupied. If you have thought about
howyoucanshareabit of your sparetime,
thenkeepaneyeonthevolunteering page on
our website forinformation about new and different ways you can getinvolved and
supportdeaf children,young people and their families. Visit www.ndcs.org.uk/
volunteeringto see our current opportunities or email volunteer@ndcs.org.uk
tofindoutmore.

NEWS

) o Our spring superstar! x

Lastyear, Oliver (6) completed an amazing eight-mile cycle ride along the Bristol and Bath
Railway Path with his dad and grandad to raise money for the National Deaf Children’s
Society. Oliver,who became deaf at the age of three after having mumps, raised an amazing
£1,223forus! He said: “It was great fun, can | do it again? With the money we raised, we can
help lots of deaf children.”

e National Deaf Children’s Society Families | Spring 2021 Freephone Helpline 08088008880 (voice andtext) | www.ndcs.org.uk



Words: Rosie Vare

Get through your bucketlist by
taking on a challenge for us!

Now thatthe days are starting to geta bit warmer, you
might be looking to getactive or goonalittle adventure.
Our fundraising challenge events are the perfect way to
achieve thisand so much more!

We've secured placesin several exciting, once-in-
a-lifetime events, including the London Marathon, the Royal
Parks Half Marathon and the Big Jump - our skydiving day during
Deaf Awareness Weekin May.

Orwhy nottake on our brand new walking challenge, Big Step Forward.
Everyoneis welcometo getinvolved, with distances suitable for children, families
andthose who are looking for alonger challenge! Choose your own distance;
either 5km, 10km or 50kminaweek,and completeitinyourlocalarea. Every step
will help us stride towards a world without barriers for deaf children. Sign up now
foryourfree fundraising pack with everythingyou need to get started
www.ndcs.org.uk/bigstepforward.

You canalso contactour friendly team at ndcschallenges@ndcs.org.uk or call
0207 70141135 for more information.

I'm

going the
extra mile
4. for deaf children

aTeamNDCS

b,
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Our new offerfor
nurseries and schools

We're excited to announce that we’ll be
launching a new educational membership
offer later this year! It can make a big
difference whenyour child’s nursery or
schoolunderstands their needs andis
committed to supporting themto succeed.
We want more families to experience this,
sowe’re creating a new way for nurseries,
schools and further education settings to
have access to ongoing support fromthe
National Deaf Children’s Society.

Our new educational membership will
provide professionals with the knowledge,
skillsand confidence to best support deaf
children’s educational needs, with accessto
tailoredinformation, resources and training.

Keep an eye on our website, social media accounts and your monthly
e-newsletter for more updates. If your child’s school would like to find out more
and pre-register,they canalso getintouch with us at membership@ndcs.org.uk.

00 0000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Did you Sign of the season
know?

The National Deaf
Children’s Society

supports around 90
affiliated local Deaf
Children’s Societies
which help local
families connect.

Rabbit

Comment

Let’s get digital

I’m delighted to see this spring’s magazine
is allabout going digital, from our local
groups meeting online and our digital
roadshow workshops, throughto Zoom
meetings with MPs and the variety of
ways you can fundraise for us using just
aninternet connection. Fromthe time
the pandemic began, we’ve worked hard
totransform our services soyou can still
access them all, from the comfort of your
own home. It’s worked so welland been
so positively received by you that we

will be continuing to deliver our services
onlineand working to develop them

even further.

It’s soimportant to us that families
like yours getthe supportyou deserve
right from the start of your journey.
We've launched a pilot Parent-to-Parent
support scheme to make sure thatevery
parent whois new to childhood deafness
has another local parentthey cantalk
to. This scheme covers Bristol, Bath and
the surrounding areas and has had an
encouraging response from local parents
sofar.

We've also changed the way we offer
events and have had great success
inreaching many more families and
professionals though Zoom workshops,
seminars and informal social events.
Parents have been enjoying learning
Family Sign Language, attending expert
parent sessions and coming to coffee
mornings, all online. Home learning
tips, mental health advice for teens and
sessions abouthow to apply for benefits
have all been enthusiastically welcomed
too. The digital events have been so
successful, we plan to keep them as part
of our programme moving forward, and
instead focus our face-to-face events on
the families who can benefit from them
the most. For more about our online
events, turn to page 40.

Despite the challenging times, I’'m very
much looking forward to the rest of this
year. | know it will be an exciting one as we
strengthen how we deliver our services
digitally and look at other innovations that
will benefit families like yours.

oA -

Susan Daniels OBE
Chief Executive

National Deaf Children’s Society Families| Spring 2021 o




ADVERTORIAL

Find the right school
for your child

@Naﬁonal

Deaf Children’s
Society

Rightacross the UK, schools from the early years up to Sixth Form offer specialist provision for
deaf children. We know every child s different so making the right choice for your child is key.

Here we show you afew of the options.

StJohn’s Catholic
Specialist School

St)ohn’s Catholic Specialist School
is nurturingand positive. We’ve
supported deaf children,and those
with communication difficulties,
includingautism, for 150 years.

Our primary and secondary schools
and Sixth Form welcome children
onaweekly residential basis, oras
day pupils. Ourresidential careis
graded ‘outstanding’ withinspectors
noting: “StJohn’s arerelentlessintheir
drive to ensure childrenlearn skills
and gain qualificationstobeableto
live fulfilled lives. Parents say they
areamazedatthe progress and skills
childrenacquire.”

Ourdedicatedteamincludes
in-house speechand language
therapy,audiology and
Teachers of the Deaf.
www.stjohns.org.uk

Elmfield

Elmfieldisasmallschoolthatactsasa
regional specialist provisionfor 3to 16 year
olds. We offer small groups and class sizes to
really focus onlanguage developmentand
curriculumattainment,andto develop areal
sense of belonging to the school community.

Our curriculum provides the opportunity
forgroupandindividualisedlearningto
meetthe varied needs of our deaf children.
We provide a full sign bilingual experience
so children can maximise their
potentialin both English and
British Sign Language.

S

<

Heathlands School

Heathlandsis aspecialist day and residential
schoolwhich caters for deaf childrenaged 3 to
16. We've beenrated as ‘outstanding’ by Ofsted
inallareas of schoollife.

We take atotal communicationapproachto
develop children’sindividual communication
potentialand give everyone fullaccesstothe
curriculum. All of our staff are fluentin British
Sign Language and we also have qualified
Teachers of the Deaf,an onsite Speech and
Language Therapy team and subject specialist
teachersupto GCSE level.

We have high expectations forall our pupils,
as Ofsted commented: “Pupils make
outstanding progress from their
varied starting points.” H’
www.heathlands.herts.sch.uk

Mary Hare

Mary Hareis anational boarding
and day schoolforthe deafandis
thelargestschool ofits kindinthe
UK. We have pupils from Year 1
to Year 6 atthe primary school
andYear7toYear13atthe
secondary school.

Mary Hare teaches through
speaking, listeningand the use of
technology, so signlanguage is
notusedintheclassroom. Pupils
are encouraged to use their voice
andto make the best use of their
residual hearingwhere they can.
As Ofsted commented: “Pupils
are proud of their schooland
talk with excitementand
passionaboutallaspects
of their education.”

www.elmfield.bristol.sch.uk www.maryhare.org.uk sz

1EHF

Stjohn's Elmfield

Heathlands

Mary Hare

e National Deaf Children’s Society Families | Spring 2021 Freephone Helpline 0808 8008880 (voice andtext) | www.ndcs.org.uk



LET’S GET DIGITAL

N\

7 . >/
»'Top tips...

Helping your child communicate online

Being online alot has become the norm for many children and young people, but for some it can be
asolitary experience. We look at the best ways children can ‘meet’ their friends online when they’re
unable to get together in person, and how to make using social media a positive experience.

° Key . Early years settings and primary school ‘ Secondary school Further educationand university
L/

When talking to friends and family via ‘ Introduce your childto anactivity they might
video calls, getthemtotalk directly like to do online eg Minecraft, which they can
toyour child-askinghow theyare, play remotely with friends. Or, if your child
taking turns and using conversation starters. This doesn’tenjoy chatting onavideo call,ask
will help your child to practise the social language themto help design and hosta Zoom quiz for
they may miss out on day-to-day and may not be grandparents or close friends instead —a fun
currently using. way to encourage cooperation and sharing.
Helen Latka, Teacher of the Deaf. Chris Mullen, Social Worker.

Remindyour child that once they post something Talkaboutyour own experiences of dealing with
onlineit’s there forever,and they should only online safety (privacy, scams, fake news), or discuss

connect with people they know storiesinthe press-especially about people your
andtrust,as noteveryoneis who childlooks upto-asagentle waytoencourage
they say theyare. Use a password themto considertheir own online safety.

that others won’tbe able to guess, Josie, mum to Maia (15), who has Treacher
and never share it with anyone. Collins Syndrome and moderate to severe
Stuart Milligan, Technology Manager. L hearingloss.

Find out from your child what they know about * G Socialmedianetworks are amazing for keepingin
staying safe online —they probably know more touch with old friends and those who have moved
thanyou! Give them opportunities to come to you away. But keep your social mediafollowing to
aboutanything they may have seen or learnt that close friends and those you know well. It’s not how
made them feeluncomfortable. Create the space many followers or likes you have, but
for open, honest,communication. the meaningful connectionyou can
Ruth Street, Clinical Psychologist and have with people online.
Family Therapist. Kirsty (18) is moderately deaf.
\ J
Y
Unfollow or mute any accounts which make you Itcanbe hardtolip-read conversations
feelbad aboutyourself, delete any apps you don’t on-screen, but platforms like Google
enjoy, and set a daily time limit on your phone Meet and Skype have automatic
totrackhow muchtime you spend scrolling. captions. Socialise with friends and
Have weekly movie nights with friends - using family ontheseappsanduse the text
Netflix’s Teleparty. chatfunctionto clarify things when needed.
Charlie Raine, counsellor trainee, who is deafened. Martin McLean, Post-14 Education Policy Lead. J

For more information about keeping your child safe online, go to pages 22 for parent tips and 27 for professional

tips or visit www.ndcs.org.uk/esafety. Older children can go to www.buzz.org.uk/keeping-safe-online.

Words: Danielle Simpson

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text) National Deaf Children’s Society Families | Spring 2021 o



LET’S GET DIGITAL

Sarais mumto Sam (13),
Matthew (11), Oliver (9)
and Charlotte (7).
Charlotte’s profoundly deaf
and wears cochlear implants.

0 www.facebook.com/
DeafPrincessNI

¥ deafprincessni

When we’re
doing online
schooling, it’s
ajoy towork
atourown
paceat atime
that suits.

Find out more about

transcription apps Otter.ai
and Live Transcribe on our
website at www.ndcs.org.

uk/livetranscribe.

For tips on online learning,
go to www.ndcs.org.uk/
learningathometips.

@ National Deaf Children’s Society Families | Spring 2021

Sara Says

FOR LOTS OF PEOPLE, THE FEAR
OF TECHNOLOGY WAS VERY
REAL, BUT MANY OF US HAVE
NOW EMBRACED IT AND GAINED
LOTS OF NEW KNOWLEDGE AND
CONFIDENCE. As mumto a deaf
daughter, we rely ontechnology daily
for her cochlearimplants to work, but
we now turn to websites and apps for
many other things too.

Video calls have become the
accepted means of holding meetings,
havinginterviews, and chatting with
friends and family. Deaf people have
usedvideo calls foryears,as theyallow
forthe use of sign language, assist with
lip-readingand mean we can see facial
expressions and body language too.
Many video callapps canalso provide
captioning for speech,althoughthere
are delays and mistakes, as with most
automated voice-to-text programs.

For our family, video calls mean
we’ve been able to continue to enjoy
social events with our local deaf group,
Sound Friends, and with our Scouts
group overthelastyear.l’vebeenable
toattendtraining events with charities
and my workplace and we’ve had
catch-ups with our family, whom we
miss sovery much. Theinternethas
been making the world feel smaller and
more accessible sinceitsinception, but
this hasincreased exponentially during
this past difficultyear.

Online education hasalsobecome
anecessary part of schooling now.
This has both benefits and barriers
for deaf children.In my experience,
Charlotte and | found reading online
abigchallengeand,intheend, needed
toget photocopiedreadingbooks
fromschool. Lessons online were hard
for Charlotte tofollow asthey don’t
naturally have as muchrepetitionas
she needs. They do, though, give me
anintroductionto herlessonand how
it’s beingtaught, sothat | can provide
extrainformationto herto help her

The highs and lows
of an online world

understand the topicandthe practice
questions within herhomework.

Sayingthat, when we’re doing
online schooling,it’s ajoy to work at
our own pace, atatime that suits -
following online checklists of work to
be completed, using downloadable
workbooks andinteractive apps.
It’simportant, though, that teachers
remembertobe deaf aware when
they’re making their ownresources
ordirecting us to online links. Things
like making sure that: videos have
nospeech, presentations are visual,
and new and essential vocabularyis
introduced and explained. It’salso good
for Charlotteto be ableto have listening
breaks duringthe day whenever it suits
usasafamily (and this also allows me
time to go and do my own work!) I hope
schools thinkaboutintroducing some
of these things whenwe’re backin
school buildings.

Technology andtheinternet will only
continue to expand and develop and
this extended period of reliance oniit
has been beneficial for us all, especially
asit’sraised awareness onhowto
include deaf children and those with

additional needs. @

Freephone Helpline 0808 8008880 (voice andtext) | www.ndcs.org.uk



LET’S GET DIGITAL

Life for Louise

Louise (25) is our young
person’s columnist. She’s
severely to profoundly deaf
and wears hearing aids.

@ www.louisedeafawareness.com
¥ LouiseDeafAware

Having social
interaction and
friendships
with other

deaf peoplein
my age range
has helped my
confidence
massively.

To learn more about
keeping your child safe
on social media, go to

www.ndcs.org.uk/
esafety. You canalsoread
other parents’ and young
people’s tips on page 22.

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text)

The positives of
social media

SOCIAL MEDIA IS A HUGE PART
OF PEOPLE’S LIVES TODAY. WE
HAVE APPS SUCH AS FACEBOOK,
SNAPCHAT, INSTAGRAM,
TWITTER AND ZOOM, WHICH
ARE ALL GREAT WAYS OF
STAYING IN TOUCH WITH OUR
LOVED ONES AND MAKING NEW
FRIENDS ACROSS THE GLOBE.
Iremember when | setup my Deaf
Awareness Twitteraccountallthose
yearsago, | didn’t have a clue what | was
doing. Sixyears later, | never would have
imaginedI’d have alarge following and
some lovely friends who I’ve met online!
The purpose of my Twitter page
originally was to have aplace to
rantabout the daily communication
struggles I face. [t was kind of like a
diary. I didn’texpectanyonetotake
any notice of the nonsense that |
oftentweeted about! l honestly didn’t
think anyone wouldrelate to my
experiences. When | was younger, |
feltsoaloneandisolatedinthe hearing
world. I didn’t know anyone who had
ahearinglossandthought I wasthe
only person my age who was deaf.
Boy, how wrong was I?!
Ifeelsoincredibly lucky to have
met some wonderful deaf people,all
through the world of social media.
Regardless of whether I'm stillin touch
withthem ornot, I’'ve learnt some
positive things from each one of them,
whichhas made methe personlam
today. | have awonderful group of deaf
friends,who | speak to daily,and | feel so
lucky to know this lovely bunch. Having
social interaction and friendships with
other deaf peoplein my age range has
helped my confidence massively. If
someone told my younger selfthat
she would one day be consideringa
cochlearimplant, she wouldn’t believe
you! Butit’s all thanks tomy cochlear
implanted friends, who have shared
their experiences with me and changed
my whole perception of them.

COLUMNS

Social mediahasalso allowed me

tolearn more about my deafness,
discover tips and learn new life hacks,
as wellas share my own experiences
with fellow deafies and their loved
ones. I've used blogging to share my
experiences with others,and now
write blogs (and columns like this one!)
for several deaf-related organisations,
which have been received positively
by so many people.lalsoreally enjoy
reading my fellow deafies’ blog

pieces and have learnt so much from
them. | strongly recommend starting
your own blog. Whether you’re deaf
yourself, or your child or partneris
deaf. Nothingis more refreshing than
reading other people’s experiences.
Blogging gives youthe opportunity

to network with new people, offer

tips and advice,and improve your
writing and communication skills. I've
learntalotabout myselfand begunto
embrace this whole new Deaf Lou! You
never know, there might be ayounger
version of yourself out there, who'’s
really struggling with their deafness,
and desperately needs arole modelto
look up to. Although social mediais not
all perfect,ithas opened upawhole
new worldtome.@

Photo credit: Abi May/Abilou Beauty.
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Spreading joy through his
family and community

By Kerrina Gray

Born with a number of
additional needs, very sadly
Riaan only lived a short life. But
his parents are determined he’ll
leave alegacy, and sharing his
story is animportant place for
them to start...

RIAAN WAS BORN IN APRIL 2020, IN THE MIDDLE
OF A GLOBAL PANDEMIC. BECAUSE OF THE
LOCKDOWN, INVESTIGATIONS INTO WHY HE
FAILED HIS NEWBORN HEARING SCREENING
WERE DELAYED. “Sharanalways had agut feelingthat
something was wrong, whereas | was convinced his hearing
was fine,” says Riaan’s dad Raj. “When we finally had it
confirmed that he had hearingloss, I'llbe completely honest,
itshattered me. The worst realisation was that Riaan hadn’t
beenabletohearourvoicesatallfor11 weeks. It broke

my heart.”

“lalways had a gut feeling something wasn’t quite right,”
Riaan’s mum Sharan explains. “But for some reason | still
wasn’t prepared. | felt that as a family we’d be stigmatised
and people would feel sorry for us. I remember asking for
afew minutesto callmy husband and break the news.

That was really difficult —because of coronavirus
(COVID-19), the things we would have done together,
we weren’tableto.”

Rajand Sharanare British Indians and were concerned
about how their wider family might react to Riaan’s hearing
loss. “Coming froman Indian culture, typically we don’t
openly discuss things like this,” Rajexplains. “There were
members of both our families who struggled to come to
terms with Riaan’s diagnosis. | don’t know whether they
didn’tunderstandit, as language barriers didn’t help, or
just couldn’tacceptit.

“Certain comments did hurt. They’d say: ‘Look he’s
moving his head to sound, his hearingis fine, or ‘It’s not that
bad, or, ‘His hearing will get better. Nothing was said in

Riaan’s story
how his parents
and wider family

cametoterms
with his deafness

‘ ‘ I'll never forget the smile
he would give us every

SIngle morning when malice, but we’d accepted the diagnosis and felt no shame
we put his hearing aids aboutit. We really needed our families on-board. Our baby
. . o wears hearingaids, he cannot hear without them, he’s
in for the first time. perfectand he’s exactly the person he’s meanttobe.”
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Itwasn’tjust the reactionfromtheir
family, but the wider community too.
“The thought of taking him to the
Gurdwara [the Sikh place of worship]
forthefirsttimeandhavingall these
strangerslooking at our baby and
thinking he was different wasn’t nice,”
Rajsays. “ButIthink that gave usthe
motivationto becomerealadvocates
forhearingloss.”

Rajand Sharanbeganto adjustto
life withanewborn baby with hearing
loss. “Thefirsttime Itook Riaantothe
outdoorsensory class, there wasalot of
noise,” Sharansays. “It was the firsttime
[thought, ‘Oh, my baby is alittle different
toallthe others.’Butlknew it wouldall
be OKif we just made slight adjustments
for him.

“Idid worry what my extended family
would thinktoo. | worried they would
pity me and my child. I feltasense of duty
to opentheir minds, it wasimportant
thatif people had any questions they
should ask, it showed they were wanting
tolearn. Afterall, thiswasallnewto
ustoo.

“Part of me, selfishly, felt robbed
of my perfectbaby so,for me,itwas
reallyimportantto be honestaboutmy
feelings with my nearestand dearest,
withoutfeelingjudged andlike abad
mum. | believe if I'd kept these feelings
tomyself, I’d have struggled to move
forward. Taking partin some of the
National Deaf Children Society’s
Zoom coffee breaks wasamassive
help-especially to hear from other new
parentsthat | wasn’tthe only one who
feltlike this.

“Irememberasking Rajwhether we
should share Riaan’s diagnosis with our
family, his response will always stay with
me.He said, ‘Yeah of course, it’s nothing
tohide.” His answer made mefeel very
empowered. Our siblings, cousins and
friends were very positive about the
news. ltwasalittle tougher with some of
the older generation. I feellike that might
have been due tothe lack of education.
Language barriers also made things
difficult. However, when comments
were made that | found offensive, I raised
themimmediately so that people knew
how they made me feel,eventhoughit
wasn’t said with malice.”

Dueto Riaan’s complicated additional
needs, including being born withtwo
holesin his heart, the family often had
toattend appointments at the hospital.
Sometimes Rajand Sharan could go
togetherand sometimes theyhadto
goalone,duetolockdown restrictions.

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text)

“Riaanwas alwaysalittle trooper when
we'dgotothe hospital,” says Raj. “He
hadsuchasweetand cheeky little smile
that would meltyourheart. He took to
his hearingaids so well; they looked so
big on him butthey didn’t bother him.
I'llneverforget the smile he would give
us every single morning when we put
his hearingaidsinforthefirsttime, the
genuine happiness and excitementin his
little face will live with us forever.”

Very sadly, Riaan passed away at
justseven monthsold. The family had
already been spreadingawareness,
raisingmoney and sharing their story,
and now are determined to continue this,
allinRiaan’s name.Rajand Sharan have
since raised over £3,000forthe National
Deaf Children’s Society.

“I'have so many happy memories
of Riaan,” Rajsays. “It may soundsilly
butonething I'llnever forgetis the way
Riaanwouldreachoutandgrabthe
drawstrings on my hoodie. My boy had
me onatightleashrightfromthestart,
andllovedit.”

“For me, it was the smile on hisface
when he heard my voice when I was
outofsight,” Sharanadds. “Itgot me
everytime.”

“Ithinkit’s reallyimportant for us
toshare ourstory,” Rajsays. “There
willbe alot of people, notjust from our
particular background, who will struggle
with sharing the news with those around
them.would say tothem, be proud of
your child, they are exactly the person
theyare meantto be. Remember, this
is new to your family, educationis
important. Share your knowledge and
setthe exampletoyour childthatthey
shouldn’tfeel negatively about their
hearingloss.” @

Ifyou’d like to make a
donationin Riaan’s name,
pleasegoto
www.justgiving.com/
crowdfunding/
riaanremembers or visit
@Riaan_Remembers to
find out more.

©

For more supportand
advice ifyour child has just
been diagnosed as deaf,
visit www.ndcs.org.uk/
babyhearingloss.

For advice you canshare
with wider family members,
go to www.ndcs.org.uk/
familyrelationships.

Your spring
checklist

0 Applying for DLA

Disability Living
Allowance (DLA)
isabenefitfor deaf

and disabled children
aged 16 orunder. It
canhelp to coverthe
extra costs of raising
adeafchild. Youcan
read more about DLA
and find outhow tofillin
the application format
www.ndcs.org.uk/dla.

Q Delaying starting school

Isyour child’s birthday
onorbetween 1 April
and 31 August? If so,
you could decide to
sendthemto school
ayearlaterthan
othersifyouthink
that would be best for
them. A delayinstarting

school can help deaf children have
the chanceto develop the language,
communication and social skills they
need. Find out more at:
www.ndcs.org.uk/summerborn.

Appealing a primary
school placement

If you’re unhappy

with the primary

school placement

your child has been
offered,it’s nottoo

late to appeal. Visit

our webpage or

contactthe Helpline
tolearnmore about
appealing school placements.
www.ndcs.org.uk/startingschool
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LET’S GET DIGITAL

|

Digital discovery

By Katy Blanchard

WHEN HOLLY WAS CONTACTED BY HER
DAUGHTER’S TEACHER TO ASK IF JOSIE, THEN IN
YEAR 5, COULD BE MOVED UP A CLASS IN MATHS,
SHE WAS OVERJOYED. Home schooling had been
difficult for everyone, but this news proved their efforts
were paying off.

Josie (now 11), who is moderately deaf on her left side
and has autism, had always struggled with the noisy school
environment. With that challenge taken away during last
year’s lockdown, Josie, who wears a hearing aid, could
concentrate more easily. Inits place, though, was an online
world that posed new challenges for the family.

“I'd spentsolongtryingtolimitscreentime athome and,
justlike that, everything seemed to have moved online,”
says Holly, also mum to Noah (13) and Benjamin (7),
who are hearing.

With three children learning at home, they each needed
access to their ownlaptop oriPadto complete their work,
butthe family couldn’t afford to buy new technology. “I
posted onthelocal buyingandselling group on Facebook
toseeifanyone was sellingareliable laptop second-hand,
because we needed one forJosie,” says Holly. “Luckily, her
headteacher saw the postand asked if | wanted to borrow an
iPad fromthe school.had noideathat the school wouldloan
outequipment. That was a huge help.”

Havingall the equipment they needed was just the first
hurdle for the family. Like many other parents, Holly felt
daunted by the various new apps, programs and websites -
allwith differentlogin details and passwords.

“I’mnotatechy personatall-1honestly didn’t know
where to start with home schooling,” says Holly. “Some of
the websites we’'d used before forhomework but most of
them were new to me. My phone was quite old and wouldn’t
even supportsome of them! | had to get my head around

With so many new apps,
websites and programs to use
to support her moderately deaf
daughter Josie during the school
closures, tech-shy mum Holly
was determined to gain the
skills she needed.

Josie’s story
how the family
increasedtheir

digital skills

‘ ‘ I'm not a techy person

at all... My phone was
quite old and wouldn’t
even support some of the
programs we had to use!
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The most helpful thingIdid
was to use the school’s Facebook

group to speak to other parents.

Microsoft Teams, which the teacher
would use to communicate with us. It
was all so overwhelming.”

Josie’s needs, which also include
dyslexia, meant that she needed full-
time, one-to-one support from Holly
to getthe most out of this new way of
learning. Working one-to-one meant
they didn’t need the soundfield system
thatJosie usually reliesoninclass to
hear the teacher, but they stillhad to
limit background noise athome so Josie
could concentrate.

Determinedto supportjosie as
much as possible, Holly spent her
evenings familiarising herself with
the programs they would need to
use the next day. When she needed
help, she turned to other parents at
Josie’s school.

“The most helpful thing I did was
toask other parents,” she says. “The
schoolhasagreat Facebook group for
parents,so | posted onthere. | found
that other parents were havingthe
same troubles | was - finding pieces of
work, forexample -and we were able
towork things out together.”

Screenshots that other parents
shared were particularly useful to
Holly,and helped her find easy ways
to use some of the new programs.
“llearnt from other parents that it was
sometimes easier to use the Microsoft
Teams app than the website, for
example, because there are afew more
steps onthe website,” she says.

Evenwhen she’d got to grips with
allthe new programs she was using to
support)osie, things were not easy.
“Usingthe screenallthe timejustdidn’t
seemto be working for us,” says Holly.
“Josie finds words more jumbled when
readingthem on-screenand | found
thatif | wrote things on paper, she
couldread and copy them better. When
we started usingamix of screenand
paper-based learning,itreally helped.”

Although Josie came to thrivein her
new learning environment, even being
moved up againin maths tothe top
class,ittook herawhile to getusedto
things too. “Each Monday morning, we
wouldloginandsee 14 assignmentsto
be completed that week,” says Holly.
“That was very daunting for Josie
butgradually she beganto enjoy the
challenge. We’d do three each day and
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she became determined to have them
alldone by the Friday.”

It wasn’t only Josie’s school work
that moved online. The youth club for
deaf children that Josie had previously
attended weekly also hosted virtual
meetings using Zoom -another
program for the family to navigate.

“We found it difficulttoload Zoom
onour phones,” says Holly. “When we
hadtoreturnthe school’siPad after
lockdown, the youth clubloaned one to
us. It was great the youth club were still
doing something but, like everything
else,Zoomtook some getting used to.”

Josie struggled to follow Zoom
calls at first, withthe program set to
show everyone onthe screenat once.
Through trialand error, they found
that changing the settings to see one
speakeratatime meant Josie could
follow the speaker more easily.

“We’ve alllearnt somuch about
learning and socialising online,” says
Holly. “It’s had an effect onall the
children, but we’ve seen the biggest
change by farinosie. She’s morein
control of her learning environment
and her confidence has soared.”

Although she admits she still prefers
using physical books and paper, Holly
says thatlearningat home has changed
some of their learning habits for good.
“We always usedto do stories before
bed,” says Holly. “But now that we read
somany books online, we preferto do
this straight after school so we don’t
have screens at bedtime. Little changes
like that have made so much difference

tousall.”@

Turn to page 28 for
more advice on learning
online at home. You can

also visit our webpage
at www.ndcs.org.uk/
learnathome.

PRIMARY
YEARS

Your spring
checklist

Q Joinalocal group

Joining your local deaf
children’s society can
be afantastic way to
getto know other
parents and families
of deaf children,
share experiences
andask for the kind
of advice you

just can’t get elsewhere! Visit
www.ndcs.org.uk/localgroups
tofind asupportgroup near you.

° Cycling tips

With the weather
getting warmer,

now isagreattime
tothink about
teachingyour child
toride a bike. For

parent tips about
cycling with your deaf
child, including choosing
theright cycle helmet and giving safety
instructions, visit
www.ndcs.org.uk/cycling.

O

OO

° Deafness and autism

Research suggests

thataround 2-4%

of deaf children are

autistic, but barriers

to communication

can make it difficult

to gettheright

diagnosis. For advice

about supporting deaf autistic children,
including getting the help they need to
access education, visit
www.ndcs.org.uk/autism.
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Maia takes control

By Rosie Vare

BORN WITH TREACHER COLLINS SYNDROME AND
MICROTIA, A CONDITION WHICH RESULTS IN THE
UNDER-DEVELOPMENT OF THE OUTER EAR, MAIA
(15) HAS ALWAYS TAKEN HER MODERATE TO
SEVERE HEARING LOSS IN HER STRIDE. “Everyone
saystome, ‘It must be so hard being deaf, and it does have

its challenges, but I think, because it’s part of my routine and

Navigating life as a teenager
isn’t always easy, but, with the
support of her family, Maia (15)
is taking it allin her stride.

Maia’s story part of my life, sometimes | even forget I’'m deaf! 'm so used
how she to changing the batteries in the bone anchored hearing aids |
navigates lifeas wear, taking them off when | have a shower -it’s just part of me

and | don’t feel any different,” Maia explains.

Wearing her hearing technology has allowed Maia to feel
confident enough to begintoincrease herindependence.
She often travels by herself now and makes her own plans.
“As ateenager you get more independent, travelling by
yourself, which I've done a couple of times, and also
arranging to meet up with friends.”

Butit’s notjust her social life that’s changed; Maia takes
more control of her medical appointments now too. “At
acertainage, Mum started saying to me, ‘OK you can do
the talking now.” So when I go up to Great Ormond Street
Hospital, | do it all myself now. Sometimes Mum helps, but |
answer most of the questions.”

Maia’s mum Josie explains how impressed she’s been with
Maia’s growing confidence and her willingness to take control.
“It’s really shifted in recent years. At the hospital, they’re
very mindful that the childis involved in consentissues. Like
with everything new, it’s slow. When they first started doing
things through Maia, the appointments were almost double
the length, butit was lovely because she’d have her time to

ateenager

‘ Masks have made me

realise how muchlI ask questions.

e : “Now we all geta chanceto ask and be listened to, but the
relY e llp rea.dlng and focusis on Maia, even the administrative stuff. They focus
facial expressions. onthe child firstand you’re secondary, which is great - my
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Surround yourself with the
right support, ask for help

and try to enjoy life!

1”?

husband and I really appreciate that

While Maia s confidentin her own
independence, she’s been limitedin
what she’s been able to do for the
pastyear withrestrictions related to
the pandemic. One major change has
beentheintroduction of face masks
into daily life. “When the laws on face
masks first came into place, it was really
hard,” says Maia. “When we were in the
shops, I'd just drift off. | wasn’t really
concentrating because | couldn’t hear
what others were saying.

“It’s made me realise how much I rely
onlip-reading and facial expressions.
They help me understand the context of
what someone is saying.”

Luckily for Maia this is something her
younger sister Annabel (12), whois
hearing, can help her with when they’re
outand about together. “Annabelis
always happy to step in and help Maia
with any communication or mask
issues,” Josie explains. “The girls are
great at supporting each other when
they do things without us. Together,
they’re good company for each other
and more confidentin their growing
independence.”

Maiais more than happy to share her
own feelings on being a big sister too
-boththe good and the bad! “You get
to offeralot of advice whichis quite a
lot of fun,” Maia says. “We gossip a lot!
It’s nice because you can always talk to
each other. You understand each other.

“The bad thingis that you're the first
one to do stuff, you're the first one to
gotosecondary schooland then you
have totellthem about it when they go.
Soit’sabitscary, butit’s alright!”

Josie adds: “They’re very different to
each other butalso really similar in their
interests and outlook and what they
enjoy doing. That makes a lot of things
quite easy but their experiences are
so different.”

With alot of learning now being done
online or on laptops, Josie and Maia
have spoken about how to take more
precautions to make sure Maia stays
safe online. “l do the basics,” says Maia.
“I don’t talk to anyone | don’t know on
social media. I block people who ask to
follow me or send me weird messages
and | make sure I’'m surrounded by
my friends.”

“Maiais experienced and grown-up
enough that we let her manage it
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herself,” Josie adds. “But we talk about
italot. Whenshe first started using
social media, | didn’t know about
Instagram, it was totally unfamiliar.
Sotoget myselfaware becauseit was
allsonew, | got my own accountto see
how itworked.”

As anindependent deaf teenager,
Maia has plenty of advice for other
young deaf people growing up in these
challenging times. “Keep going,” she
says. “You're doing really wellas a
deaf person.lunderstandit can be
challenging but you’ll get throughit.”

Josie has some thoughts to offer
other parents of deaf children too.
“Sometimes it can be overwhelming
and sometimes when you see your child
with lots of kids who don’t have similar
challenges, it can catch you,” Josie
explains. “Try taking a bite-size chunk
approach and not worrying too much
about the future. Just take it one step
atatime andenjoy itall, because every
stage has wonderful gifts.

“Surround yourself with the right
support,ask for helpandtry to
enjoy life!” @

You can find out more
about microtia at
www.ndcs.org.uk/
microtia-atresia.

For information on how
to get theright support
at medical appointments,
go to www.ndcs.org.uk/
deaffriendlyteens.

For advice oninvolving
hearing siblings, visit
www.ndcs.org.uk/siblings.

SECONDARY
YEARS

Your spring
checklist

° Check out our family blogs

Asone of our family
bloggers, Maia’s mum

Josie has shared lots
more helpful advice
aboutraisinga deaf

teenageroveron

our family blog. Visit
www.ndcs.org.uk/
familyblogs to read stories
andtop tips from Josie and our
other family bloggers.

Q Childline Deaf Zone

Whether your
childis worried
aboutbullying,
discrimination,
mental health
orsimply wants
someoneto chatto,
Childline’s Deaf Zone
isagreatresource for
deaf childrenandyoungpeople.
Visit the site for deaf-friendly advice
and supportonarange of issues.
www.childline.org.uk/deafzone

0 Accessibility guidelines

Doesyour child

struggleto
understand

? o}
schoolresources? —
Allschools havea s
responsibility to —

provide resources
inaway which
isaccessibleto deaf
childrenandyoung people.

Share our accessibility guidelines
withyour child’s teachers to help them
adaptlessons and educational content
to suityour child. www.ndcs.org.uk/
accessible-resources
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Nishit (17) has ambitions to
take the world by storm in work
and play. He’s rising up the
ranks in the competitive world
of online gaming and aims to
level-up the playing field for
other deaf young people too...

NJ’s story
how he’s made
aname for
himselfinthe

competitive
world of gaming

My top tip would be enjoy
the game and watch
other, better players,
tolearn from them.
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NJ’s a game changer

By Elayne Nunan

FOCUSED ON HIS COMPUTER SCREEN, INTENT
ON BEATING HIS COMPETITORS, NISHIT, KNOWN
AS NJ, OR BY HIS ONLINE ALIAS INSPIRIT, IS A
FORMIDABLE OPPONENT.

His talent and passion for gaming have catapulted him
tothe top levelin his main game Overwatch. NJis also
profoundly deaf, though determined it won’t hold him back -
in anything!

“There was no newborn hearing screeningin India where NJ
was born,” says mum Monika. “At four months, I noticed he
didn’trespond to noises - like the phone ringing. Specialists
sent him for hearing tests, then told us he was deaf. My
husband and | were devastated, worried whether he’d ever
speak or pass exams.”

Hearing aids helped NJ,and Monika spent hours practising
speech and language therapy with him, teaching him to
lip-read the Hindilanguage. NJ was four before he spoke his
first words — Hindi for ‘brother’ when his new baby brother
arrived, then ‘Mum’.

“Nurseries and schools had no facilities for deaf children,
butlsent NJso he could observe other children,” says
Monika. “l coached him with speech therapy, taught him
singing rhymes. His teacher taught him to write, and he began
speaking more.”

They moved to the UK when NJ was five. With a Special
Educational Needs (SEN) statement (now known as an
Education, Health and Care (EHC) planin England) and
attending a school for deaf children, he thrived. Monika
learned and taught him British Sign Language (BSL), then
both his parents coached him for the 11-plus exam.

“His school said it was too difficult, but he got a place at
grammar school -everyone was shocked,” says Monika.
“Cochlearimplants at 15 helped his speech and school
progress too. He went from grade three in Englishtoaninein
his GCSE!”
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These
achievements
unfixed my
ideas and
freed me from
thinking
being deaf
would hold
me back.

Now chasing top A-Level grades
in Chemistry, Economics and
Product Design, NJ’s also excelledin
extracurricular activities; he’s won
swimming galas and awards and passed
guitar exams with distinction. NJ credits
these achievements, and passing his 11-
plus, with boosting his self-confidence
and belief.

“I'd think, ‘’'m deaf, it'll be impossible,
butthese achievements showed meit
wasn’t, unfixed my ideas and freed me
from thinking being deaf would hold me
back,” he explains.

Thentwo years ago, NJ discovered
gaming and, despite the challenges
deafness presented and having poor
visionin his right eye, he discovered
anothertalent.

“Itried many games, found | was
really good because | was passionate
about playing,” says NJ. “There’s a steep
learning curve getting to know the
game, the process and concept; that’s
part of the enjoyment.”

NJ uses a standard headsetand PC
equipment. “There are headsets that
vibrate when peopleinthe game are
nearby but they’re expensive,” says
NJ. “There are challenges being deaf.
Background noise and music make it
hard to hear audio cues, like footsteps
or gunshots behindyou.”

As NJ uses his eyes more than his
ears, he’s more reliant on the visual
aspect of gaming and says: “I tend to
have faster response times in catching
people that my teammates will miss,
andI've developed anincredible game
sense. I've sharpened my tools of
mechanical skilland awareness through
practice and watching top players.

“When you get really good, other
gamers watch you online, how you're
playing, ask questions - you’re basically
coachingthem.”

NJis now ranked in the top 4% of
playersin Europe. He’s aiming for
the top 1% (around 500 people) of
gamers in Europe and the USA, and
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movinginto other games too. He also
creates content, live streaming gaming
on Twitch (akind of gaming social
media platform), where he has a large
following. He happily fields questions
onthere about how he can hear, wear
headphones and speak, given that

he’s deaf.

“l want people to see that ‘this deaf
guy’is doing really well against ‘normal’
people, that disability doesn’t prevent
you achieving difficult things,” says NJ.
“It’ll take time but it’s notimpossible.
Deaf people are notincluded. | know
some deaf players with no cochlear
implants or hearing aids - have so
much respect for them.

“l want to educate people, spread
deafawareness amongst the gaming
community and others,and in
particular to educate and work with
game developers aboutimproving
accessibility for deaf people. The aimis
to make sure we can play competitive
games to alevel where having voice
communications is not a necessity and
audio visualisers are available so other
deaf people can see the audio on their
screen. | want closed captions, BSL and
other sign languages simultaneously -
in gaming, YouTube, everywhere.”

Last summer N) featuredona
YouTube video promoting deaf
awareness in the gamingindustry which
got 80,000 views. He has bigambitions
forthe short-termin gaming and for
his long-term career, which he plans on
discovering by trying out lots of things.

“I predictsoon I'llbe a partnered
content creator,” says NJ. “It’ll boost my
content creation, I’ll start on YouTube
and other platforms. There’s no limit
tomy ambition. ’'malsointerestedin
music production as a possible path,
making anincreased presence of
disability in several communities.

“I've notalways beenincluded-in
my family, in school meetings. Even
when people try hard, they get tired
of relayinginformation. | wantall deaf
children and young people not to be left
out, especially in gaming.”

“To think we worried he’d never
speak or pass any exams,” Monika adds.
“Now look at him! We tried to give him
every chance. Now his destiny is in his
hands. The sky’s the limit.” @

For more information about
accessing gaming, visit

www.ndcs.org.uk/gaming-
headsets.

YOUNG
PEOPLE

15-18

Your spring
checklist

° Technology Test Drive

Lookingtoinvest
inanew piece of
technology, but not
sure what to choose?
The Technology Test
Drive can help you
try beforeyou buy.
We canlendyou
equipment suitable for deaf
childrenandyoung people to help
you find what works for your family.
www.ndcs.org.uk/test-drive

Q #tDeafActiveOnline

It’s hard to stay active
duringlockdown,

especially when @
many online fitness \
activitiesaren’t

deaf-friendly, but

doingevenasmall

amount of exercise

cangive our mentaland

emotional healthabigboost.
Visitthe UK Deaf Sport website for
deaf-friendly online exercise classes
to suitevery ability, from gentle
stretches to highintensity workouts.
www.ukdeafsport.org.uk/
deafactiveonline

Moving to adult
audiology services

Ifyour childis preparing
to move toadult
audiology,you

might feelunsure
aboutwhatto

expect. Your child
should be offered
anappointment with

adultaudiology services

before paediatrics discharge them. We
have moreinformationabout whatto
expectat www.ndcs.org.uk/audiology.

National Deaf Children’s Society Families | Spring 2021 @



LET’S GET DIGITAL

Talented musician Adamiis
making the best of studying his
university music course online.

Adam’s story
how he’s coping
with online

university

Lockdown made it
easier to connect with
other students because
we wetre all used to
communicating online.

@ National Deaf Children’s Society Families | Spring 2021

Zooming to success

By Abbi Brown

AS HE CHATS AWAY IN THE STUDIO WHERE HE’S
WORKING ON A NEW TRACK, ADAM’S OUTLOOK
ON LIFE SEEMS TO BE A WORLD AWAY FROM
WHERE HE WAS THIS TIME LAST YEAR.

“Inthe first week of lockdown | broke up with my girlfriend,
who I'dbeen with foryears andyears,” remembers Adam.
“Then we found out that my uncle had cancer.”

Atthe time, Adam was finishing his music BTEC. When his
college suddenly closed, the students were initially told that
the work they had saved on college computers couldn’tbe
senthome.

“Itfeltlike everything was fallingapart,” says Adam, who
ismoderately deaf and wears hearingaids. “Allmy support
was gone. | didn’t know if we'd finishthe BTEC orif all that
work had beenfor nothing. | lost my motivation. It was hard
to keep workingwhen | didn’t know what was around the
corner.lwasatareallow point.”

It was afriend from church who helped Adam to refocus.
“Churchis abigpart of mylife,” says Adam. “It was actually a
drummer from church who inspired me to become a musician.
He gave me lessons for free.

“I talked to afriend from church about how | was feeling at
the beginning of lockdown. After that, we spoke on the phone
every week to checkin.”

Before lockdown, Adam had applied to several universities
to study Popular Music,a course which requires good grades,
as wellasasuccessful audition. After gaining new motivation,
Adam decidedto reject the other universities and aim for
Leeds Conservatoire.

“Itwas avery risky move!” he laughs. “I just thought, ‘I'm
confident|cangetthere.”

Luckily, therisk paid off. After a frantic few days trying to
access his final teacher-awarded grades after a problem with
the system onresults day, Adam was thrilled to be offered an

Freephone Helpline 0808 8008880 (voice andtext) | www.ndcs.org.uk



Having a
notetaker
is really
motivating.

audition at Leeds. “Longstory short, |
gotin!”

Adam’s family live near Leeds, so he
was ableto continuelivingathome
when he began his course in September.
Before starting, he got to know other
students online.

“Ithink lockdown made it easier to
connectwith other students because
we were allused to communicating
online,” he says. “Someonesetupa
group chat of new students going to
Leeds Conservatoire,so ljumped on
that. We hadafew Zoom callsand even
aZoom party!

“One ofthe other students on my
courseisaDJ,sohe connected his DJ
stuff up to his computer,added some
flashing lights inthe background and
thenweallhadaparty over Zoom. It
was great, it was really fun! [t made
settlingintounialoteasier because
I’d already met so many people
beforehand. I think I would have
struggled without that.”

Inadditionto Zoom parties, most
of Adam’s courseis also online. “We
gointounionedayaweektodoan
ensemble class,” says Adam. “That’s
really cool because I gettojamwiththe
other students. We getto know one
anotherabitmore,too. Butthe rest of
the courseisonline. For me, it’s allabout
findingaroutine.”

Fortunately, Adam has foundthe
Conservatoire supportive. Adam’s
mumis also deafand works in special
educational needs,so he knew he
couldask forthe help he needs. During
his audition, Adam explained that he
strugglesto hear speech,andwas
directedtoadisability adviser.

“The disability adviser asked what
supportl’'dneedand explainedallthe
ways they could help,” says Adam.
“They took my name and said they’d
emailiflgotin. Andas soonasIgotin,
they sent me an email saying everything
was arranged!”

The Conservatoire provided Adam
witharadioaidandanotetaker who
takes notes for him duringZoom calls,
sothat he canfocus on what’s being
said. Adam’s classmates use the hand
emojifunction on Zoomto show when
they wantto speak, so he knows who
tofocus on. His tutors send him their

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text)

PowerPoint presentationsinadvance,
andalsorecordtheir Zoom conferences.

“It’s great,” says Adam. “If I've
missed something, | cangoback and
watchitagain. Havinganotetakeris
really motivating too, because
knowing someone else has taken the
time to write the notes motivates me
todothe work afterthe class. That kind
of supporthas made all the difference.”

Although Adam’s enjoying his course,
he’sawarethatthere are limits to what
they cando online. “Our masterclasses
areallonline,” he explains. “It feels
like you may as well be watchingiton
YouTube. Masterclasses are taught by
famous musicians, butyou can’task
foradvice or getto know themlike you
wouldin person.

“Whenallthisis over,the main thing
I’mlooking forwardtois getting to meet
up with my friends, create live music,
gotoopen mic nights andjust play my
heartout.”

A keendrummer, guitarist, violinist
andsinger, Adam’s even sponsored
by the Osmonds through their charity,
Hearing Fund UK. “Every year, |
perform atthis posh galathey have.
| getto meetloads of different
celebrities. It’s really cool!”

Despite the restrictions, Adam thinks
the pandemicactually encouraged him
togotouniversity.

“Lockdown made me realise how
much I needed to focus on myself,”
hesays. “ltwasastruggle but|
overcameitand goodthings came out
ofit.'velearnedyou have to love
whatyou’re doing. You have to follow
your passion.” @

For more advice about
applying to university,

visit www.ndcs.org.uk/
highereducation.

\

YOUNG
PEOPLE
19-25

Your spring
checklist

Q Student Minds

With so much
disruption this
year, many
students might
findthemselves
struggling to
manage their
mental health.
Student Mindsisa
mental health charity dedicated to
helping university students access
theresources and supportthey need.
www.studentminds.org.uk

0 Tech at work

Whether your child
isjuststarting out
inanew career or
looking for more
supportinan existing
job,therearelots

of ways technology
can help. Check out
ourtechnology case
studies to find out how other deaf
people use technology to help them
succeedinthe workplace.
www.ndcs.org.uk/tech-at-work

Q SignHealth

SignHealthisacharity
dedicated to making

sure deaf people get

the sameaccess

as hearing people

to healthcareand
healthinformation.

Ithasthe country’s

largest collection of

signed videos on physicaland mental
healthissues,as well as first aid.
www.signhealth.org.uk

|/
I\
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How dol...

keep my child safe online?

With so much of our lives being
lived online at the moment, it’s
especiallyimportant to make
sure children and young people
know how to use the internet
safely. Three families told us
how they keep everyone

safe online.

‘ ‘ It became
harder to
monitor
Jazzy’s
internet use
when she
got her first
mobile phone.

e National Deaf Children’s Society Families | Spring 2021

Jazzy (21) is profoundly deaf and
wears cochlearimplants.
I started my YouTube
channelwhenlwas16.
Luckily, my parents were
really supportive. They
didn’treally understand
what YouTube was

until | gotinvitedtodoa
workshop for deaf people
and started working with
differentbrands. They realised

how important YouTube s for
developing my deaf identity and
raising deaf awareness.

I’ve had some experiences online
which made me feel unsafe, like
receivingthreatening comments on
my videos. Theinternetisn’t perfect;
there are some people who sit behind

Jazzy

1

the computer typing horrible
things about other people
because they have nothing
betterto do.ljustignore
andblock those usersas
they’re notworthit!
My adviceis to enjoy
usingtheinternetbut
don’tshare any personal
information online. Don’t
respond to hate messages
oronline bullyingas it could
make things worse. Simply block
andreporttheaccounts. Anddon’t
ever believe the bully! Websites such
as YouTube canbeagreat waytotell
stories about your deaflife, share
experiences andinspire others.
Just make sure your channelis
asafe place.

Freephone Helpline 0808 8008880 (voice andtext) | www.ndcs.org.uk



Melanie is mum to Jazzy (21)
who s profoundly deaf
and wears cochlear
implants.

Jazzy started using
theinternet when
shewas11.Imade

sure thatthesites

she used were
age-appropriate. At
thetime, Jazzy asked
me to check her English
when she wrote most things
solcould see whatwas
goingon.

It became harder to monitor Jazzy’s
internet use when she got herfirst
mobile phone. Sometimes she’d get
upsetoverarguments with people
online,sol’'dremove her phone or get
hertoblock them.

When Jazzy started her YouTube
channel, I didn’t have any concerns
as lalways helped her edit subtitles
so could see what was going on.

However, after she’d been using her
channelforayearorso,she
gotsome extremely nasty
comments. They were
particularly worrying as
they all came fromthe
same user. We blocked
the personandfileda
complaint with YouTube.
When you put yourself
outthere online,you have
tobeawaretherecanbe
some unpleasant people
and comments.

Despite this, if your child wants
tosetupaYouTube channel, | would
encourage youto letthem. It gives
themavoice that they might feel
they don’t otherwise have. Having
acreative platformenables themto
grow and become more confident.
They might also develop new skills like
filming, editing and subtitling. Allinall,
Ibelieveit’sagreat thing forayoung
personto do.

Melanie

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Emmais mum to Bethany (12), Ben
(9) and Bobby (1). Bobby is mildly
to moderately deaf and wears
hearingaids.
Sincethe firstlockdown
in March, we’ve been
usingtheinterneta
lot more. We’ve had
medicalappointments
over Zoomand been
learning sign language
on YouTube. I’'vealso
participatedinonline
sessions with the National
Deaf Children’s Society, which
have been brilliant. Bethany and Ben
have their school work set online now,
play games and use theinternetto find
music videos for Bobby to watch.
Bobbyisonlyababysohedoesn’t
use theinternet by himself, but we’ve
learned lots of things to prepare us
to keep Bobby safe when he’s older.
OuriPadis used by the whole family

andis locked by parental controls,
soif Bethanyand Ben give Bobby
avideotowatch, we know it will
be appropriate. My husband
monitors their online activity
using Microsoft parental
controls,and has weekly
usage reports sentto our
emailaccounts. Ifthe
kids try to access blocked
pages, the parental control
alerts our phones. The
WiFialso switches off each
nightbetween 7.30pmand 8am,
which allows us to limit how much
timethey spend online.
We had aninternet safety talk
from our local police at our children’s
school. Off the back of that we made
afamily contractregardinginternet
use,and have afamily rule thatif the
contractis broken, the WiFiwill be
switched off foraweek. Sofar, it’s
agood deterrent!

Bobby

For more information about keeping your child safe online, visit
www.ndcs.org.uk/esafety. You can also find further information
at www.nspcc.org.uk/onlinesafety.

©

We run an online event for families called Staying Safe Online.
Visit www.ndcs.org.uk/events to see when you can next join in
and to book your place.

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text)
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Marshais mum to Logan (4) who

is severely to profoundly deaf and
wears hearing aids.

Logan has his owniPad which s
connectedtoaRoger pen, which
automatically connects to his hearing
aids. My husband, who’s also deaf,
helpedseteverythingup. We only let
Logan use child-safe apps and games,
such as YouTube Kids, Netflix Kids and
learning games like Hairy Letters. We
have a passwordto download new
apps,soifhe wantsanew game he has
toask Mummy or Daddy first.

As Logan’s still young, we sit with
him while he’s using the iPad, so we
know which sites he’s visiting and can
keepaneyeon
the Roger pen,
too. Theinternet
isahuge part of
Logan’s learning
now, so I’'mglad
we’ve had the
practice during
the pandemic
tolearnhow
to keep him safe.

Logan

I'm glad
we’ve had
the practice
during the
pandemic
tolearn
how to keep
Logan safe.

Next time in Families
magazine: How do l...
prepare my child for
surgery?

If you have any tips, advice
or suggestions to share,
getintouch at magazine@
ndcs.org.uk.

Words: Abbi Brown
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Scribbl

welcome to Scribble Tear out these pages, give ther
Club - our activity creativity ru
section for deaf

children just like you.

Colourin

H

Ninja Phoenix, D) and Fred are the Deaf Ninja Team (or DNT for short).
Armed with hearing aids, special bullet bikes, and radio aids to help them

p communicate, they solve glue ear emergencies! Colourinthe DNT and then
L/\/ go and watch our special animation, which tells you all about glue ear and
how it canbe treated, at www.ndcs.org.uk/glueear.

@ National Deaf Children’s Society Families | Spring 2021 Freephone Helpline 0808 8008880 (voice and text) | www.ndcs.org.uk



e Club

n to your child and let their
nwild!

Look at all these children working so hardin school! They’re using lots of
different technology, including the interactive whiteboard, computers and
tablets. But there are five differences between the two pictures above.
Canyouspotthemall?

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text) National Deaf Children’s Society Families| Spring 2021 @



Doncaster School for the Deaf

Established 1829

Leger Way, Doncaster DN2 6AY
jgoodman@ddt-deaf.org.uk | www.deaf-school.org.uk

01302 386733

“This is the exact
: , thing that, as parents,
o i : ‘ we wanted for a child

What Cued 4 - like our son or
SPeech UK is : someone who doesn’t

have full access to

° K=
say' ﬂg... 4 8, sound. It’s all there!”

fFather

“Through
Cued Speech, she
is now reading at an
age appropriate
level.” Mother

“We introduced

the use of Cued Talk to us today
Speech in our Deaf Education about making your
Centre 18 months ago and the speech visible!
progress the children have made
has been huge!” Primary school We would love to see

Teacher of the Deaf what you're saying!

01803 712853

Web: www.cuedspeech.co.uk | Email: info@cuedspeech.co.uk
Registered with the Charity Commission of England and Wales No. 279523.

Makes spoken language visible for
7 A Company Limited by Guarantee No. 1477997

deaf babies, children and adults

c u E D s P E EC H u K e s The Boatshed, Steamer Quay, Totnes, Devon TQ9 5AL | Tel: 01803 712853
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Rachel

Eachissue, a different professional shares their
expert advice and gives information to help you
support your child. This time Rachel Nahum,

an online safety expert at Safety Net, shares
her insights.

Enjoy the internet but
make sure you don’t
share any personal
information online.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

What does your jobinvolve?

[ deliver training sessions about how to keep safe online.
These sessions are for professionals, parents and carers, and
childrenand young people. | deliverin schools, community
venues, residential homes, and also online. | have previously
run sessions for parents of deaf children and professionals
working with deaf children, exploring the additional risks for
deaf children online.

What happens in the online training sessions
for parents?

Inthe session we start by looking at where you can go for
support after this session finishes. We examine the real risks
online and then work through scenarios. There’s discussion
too, and there have been times in my sessions where we’ve all
had to agree to disagree on areas such as screentime and the
age at which children and young people should be able to use
social media.

What are the most common questions you’re
asked by parents?

It’s always: “What age do you recommend that children start
using social media?” And: “What age do you think a child
should have a mobile phone?”

What are your top tips for parents of deaf
children to understand and support childrenin
the online world?

Disabilities are hidden online. A hearing person and a deaf
person can communicate via type/memes/emojis etc, and
they don’t need to disclose they’re deaf. This can be incredibly
empowering. However,sometimes deaf children and young
people can be more vulnerable as they may misinterpret
online posts or post something that could be misinterpreted

For more tips and advice from Safety Net, visit their website www.safety-net.org.uk.

You can find out more about keeping deaf children and young people safe online at www.ndcs.org.uk/esafety.

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text)

by others. This canlead to bullying or continuing
communication with someone who is being unkind
oris undesirable.

What are the most rewarding and challenging
parts of your job?

The most rewarding is working with children and
empowering them to know what to do if they see something
they don’tlike online. The most challenging is when people
have very strong opposing views about children and young
people and technology.

What can parents do after the training to
continue to develop their skills?

There are five websites that | recommend people look at after
my sessions:

® Thebestplacetostartis www.thinkuknow.co.uk.

® Forreviews of games, apps and websites, visit
www.commonsensemedia.org.

® Toreportanythingworryingyou,goto
www.childline.org.uk.

® The most up-to-date information is found at
parentzone.org.uk.

® Formoreinformation on setting parental controls, look at
www.internetmatters.org.

What one piece of advice would you give to
parents about e-safety

My key message in all sessions is that we must ask children
and young people regularly: Do you feel safe online? Do you
know where to get help if not? It’s often a hugely neglected
area. We need to ask questions about their online lives when
things are going well, so we have the tools if things go wrong.

Words: Kerrina Gray

National Deaf Children’s Society Families | Spring 2021 Q
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Online learning resources

By Emma Fraser (Teacher of the Deaf)

Over the last year, there has been an explosion in online learning tools to support your child with their
education. This can be exciting but also overwhelming, so here are some suggestions and ideas to help
you and your child work out what kind of online learning works best for them.

Virtual learning provides a whole new education path for
children. Even when not home learning due to lockdown,
it'sagreat way to add in a different platform through which
your child can access and share information, practise and
develop new skills,and learn alongside you or classmates, or
independently. There are many advantages to online learning
for deaf childrenincluding:

® opportunitiestoaccessinformationinavisualand
engaging way through the use of multimedia, animation
andvideo

® different ways for children to demonstrate what they
have learnt without having to be good at writing

® subtitlesand closed captions which not only give extra
information, but canimprove reading and writing skills

® theability to stop or revisit content multiple times to
help with learning and processing new information

® online glossaries to help with new language
andvocabulary

® opportunities to engage with other learners online or to
participate in a shared activity which can reduce feelings
of anxiety and isolation.

@ National Deaf Children’s Society Families | Spring 2021

What makes a good
online learning site?

Remember, online
learning, like any type
of learning, comesin
many different forms
andthereisnoone
platform, site, or way
of delivery which
works best for all

deaf children. Here are
some questions to think
about before youand
your child decide to
take learning online.

® Whatdoes your child want tolearn or know? Are they
learning something new or practising a skill? Is the
best way to do this online or would it be better to learn
practically using everyday objects and experiences?

® |sthelearning website accessible to your child? Your
child will have specific needs, which include how they
communicate and how they prefer to learn. If your child
is using a huge amount of brain power to work out what
they have to do to effectively use the website, they
won’t have much left for learning new information or
practising skills.

® Doesyour child have the appropriate technology to make
sure they can access online learning? See page 30 for
more details on what technology might help your child.

® |syour child goingto be learningindependently or with
you? Younger children learn better online if they are
interacting with you at the same time, rather than being
left alone.

® Isyourchildengagedandinterestedinthe content of the
website? As with any learning, if this is not the case, it may
be worth trying another way or another website.

® |syour child safe online? Turnto page 27 for more
information on this, or go to www.ndcs.org.uk/esafety.

Freephone Helpline 08088008880 (voice andtext) | www.ndcs.org.uk
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Here are some great websites which can help deaf children with
online learning:

.'l- -

www.kiddle.co

Kiddle is asearch engine for childrenthat’s designed to make sure they can search
safely. Searchresults are filtered to make sure they’re age-appropriate, and
websites written especially for children are top of the listings. Most results are
illustrated with athumbnail picture to help your child understand what they’re
about,andthessiteis writtenin alarge, child-friendly font to make reading easier.

ed.ted.com

You might have heard of TED talks, a series of presentations or lectures by experts

onwide-rangingtopics. TED-Ed s the children’s version. They have a wealth of
videos and animations to watch on their website and many are subtitled. They
varyinlength, froma couple of minutes to up to 20 minutes long, and coverall
agesandallsorts of educational topics, from bugs to bananas.

www.thenational.academy

Oak National Academy is an online classroom made by teachers, with free,
high-quality video lessons and resources. It covers the early years, up to Year 11.
Allof the contentis captioned and some is British Sign Language (BSL) interpreted.

www.bbc.co.uk/bitesize

You’ve probably heard of BBC Bitesize, they provide lessons and revision
materials for children from 3to 16. There are videos, quizzes and practice
activities on the website and many of the videos are subtitled.

www.booktrust.org.uk

BookTrustisthe UK’s largest children’s reading charity. On their website, there
are sections on book recommendations for arange of different groups, including
children with a disability, quizzes, competitions and even book-based recipes
totry,as wellasactivities you can print out—meaning there is something for all
children to enjoy, even those who think they hate reading!

www.signedstories.com

You candownload ITV’s Signed Stories app to access arange of animated
children’s stories in BSL, including our very own children’s book The Quest for the
Cockle Implant.

www.ssc.education.ed.ac.uk/bsl

Teams of BSL linguists and subject specialists have created this resource which
translates common words and terms you might find in your child’s curriculum
into BSL. Split clearly into school subjects and then topics, the glossary terms are
supported by signed definitions and examples. The glossary is now also available
asanapp for Android and Apple devices.

www.twinkl.co.uk

Twinkl has arange of deaf awareness resources, promoting the positive aspects
of deafness and social inclusion. These resources aim to teach others about
deafness andalso provide worksheets and lesson plans to those who work with
deaf children.

To find out more in our new web section about online learning, go to
www.ndcs.org.uk/learnathome.

Turn to page 32, where two deaf children and a parent review some
more education websites.

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text)
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Supporting your
child’s education
this spring

Q Isit accessible?

Making sure your

child canaccess online
learningisimportant.
Ifyour childis being
askedto doschool

work online, share our
deaf-friendly remote
learning checklist with
their teacherto help them
to know how to make the content
accessible. www.ndcs.org.uk/
remote-learning-checklist

Q Phonic facts

All children need

to getto grips with

phonicsto helpthem
learntoreadand

write. Deaf children

canfinditmore

difficultto acquire the

sound system needed

todevelop literacy skills because

of their hearingloss. Take alook at
our webpage which givesideas and
strategies to supportyour childtolearn
phonics. www.ndcs.org.uk/phonics

° Careerinspiration

Doesyour child

need some career
inspiration? On page
46 oronour website
atwww.ndcs.org.uk/
role-modelsallsorts
of deafadultstell us
abouttheir career
journeys. From fashion styliststo HGV
drivers,you canfind out morethere.

National Deaf Children’s Society Families | Spring 2021 @
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How to use radio aids and
streamers when you’re online

By Stuart Milligan (Technology Manager)

' 4

Radio aids and streamers can be very useful for communicating with others in noisy environments.
But now your child is spending much more time learning and socialising online at a distance from
others, they can still be just as handy for helping your child hear more clearly.

Radio aids

Radio aids are made up of two parts: the transmitter and
thereceiver. The transmitter is amicrophone usually worn
by the person speaking to your child. It picks up the person’s
voice and sends it wirelessly to the receivers thatare
attachedtoyour child’s hearingaids orimplants. However,
radioaids can be used sslightly differently so they can send
sounds from devices such as laptops, tabletsand TVs
directly toyour child’s hearing aids orimplants as well.

Radio aids usually come with a few different cables and
connectorsinthe box, sobe sure to keep them safe as they
could comein handy. These will differ for each model soit’s
besttorefertothe user manualfor exactinstructions.

One popularradio aid transmitter is the Phonak
Touchscreen Mic. Using the supplied audio cable,you can
connectittoany device thathas astandard headphone
socket, for example a computer, tablet or phone. The
Touchscreen Mic will then transmit the sound from that
devicetothereceiversthatit’s connected with. So,ifyou

@ National Deaf Children’s Society Families | Spring 2021

have anything thatyou can pluga pair of headphonesinto,
you should be able to connectittotheradioaid and deliver
the sound directly to your child’s hearing device!

Another popular radio aid transmitter is the Roger Pen
(picturedfarright). It comes with a docking station that
you can connect to different sound sources thatalso
have a standard headphone socket. As long as the Pen
isinthe dock, it will send the sound directly to your
child’sreceivers.

Ingeneral, you have to use anaudio cable that usually
comes with the radio aidto connectittoasound source.
Thisis particularly good for using things which stay in one
place, forexample your TV or desktop computer. It’s not so
useful if your child is moving their [aptop, tablet or mobile
phone around often, as most of us are! If that’s the case, or
your child needs to study in differentrooms and doesn’t
want to move cables and docking stations around with
them each time, a streamer may be a better option.

Freephone Helpline 0808 8008880 (voice andtext) | www.ndcs.org.uk
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Streamers

Astreamerisaproductthatcanalso
connectto different things around the
house, but usually does so wirelessly.
Soifalaptop,tablet or mobile phoneis
Bluetooth enabled, your child should
beable to use astreamer to hear the
sounds thatit produces. For this to
work you need to ‘pair’ the sound
source withyour child’s streamer,
and then pair the streamer with their
hearingaids orimplants.

Don’tworryifany of your devices
aren’t Bluetooth enabled,as most
streamers still allow you to use anaudio
cableto connecttoanythingwitha
headphone socket, like aradio aid does.
Although some additionalaccessories
may be required, it willdepend onthe
model of streameryou have.

Most hearing device manufacturers
have streamers which only work with

How a streamer works

their own brand of hearing devices
-soit’simportanttoremember that
they can’t be used with other makes.
For example, Phonak’s ComPilot
streamer only works with Phonak
hearing aids, whereas Cochlear’s
Mini Mic 2 streamer only works with
Cochlearimplants.

A streamer turns your child’s
hearingaids or cochlearimplantsinto
wireless headphones.

So,your child could listen to music,
watch videos or take partinvideo
calls oronlinelessons without the
needto be withina cable length
of their laptop or tablet. Italso
means that the sound quality
should be better, as the soundis
going directly to your child’s hearing
aid orimplantrather than coming
through aspeaker.

If you use the products mentioned in this article, the microphone on
a hearing aid or implant may become muted so that the only sound
heard s via the radio aid or streamer. This is useful for getting good
sound quality in noisy rooms, but remember that it would then

be difficult for your child to hear environmental sounds, such as

doorbells and smoke alarms.

If you’re new to these products and not sure which would work with
your child’s hearing technology, we’d recommend that you contact
your Teacher of the Deaf or audiologist to discuss which would be
best for your child. Of course, the Technology team at the National
Deaf Children’s Society is always here to help too, so please getin
touch at technology@ndcs.org.uk or call our Helpline on

0808 800 8880.

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text)
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Top tips

® Thinkabouthow and where
your child will use aradio
aid or streamer whenyou’re
deciding which one to get -
this will help youto make a
good choice.

® Don’tforgetstreamers can
only be used with hearing
aids orimplants made by
the same manufacturer.

® Youcantryoutdifferentradio
aids and streamers using our
Technology Test Drive; this
will allow your child to see if
it works for them before you
spend any money. Go to
www.ndcs.org.uk/
technology-loans to find
outmore.

Roger Pen

To see how both radio
aids and streamers work
visually, visit our YouTube

channel www.youtube.
com/ndcswebteam
and search ‘radio aids’
or ‘streamers’.

National Deaf Children’s Society Families | Spring 2021 @
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special

Websites for deaf
children...tell us
what you think!

e Would you or your child

like to write areview for
Families magazine? Email
magazine@ndcs.org.uk.
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Thisresourceis
most suitable for
the following ages:
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Twinkl

www.twinkl.co.uk
From £4.49/month

L 0-4 ] 510 Qi 1516

We’ve had a subscription to Twinkl for four years and have founditinvaluable for
Elijah’s educationin general, but specifically his language and communication
development. As part of our subscription, we receive a Twinkl original book (from
achoice of three levels) every half term to read and enjoy together. Then, we print
off related resources, from finger puppets for story sacks, Play-Doh mats and

role play aids when he was younger, to numeracy and literacy worksheets now.
This has helped Elijah [earn new words and develop alove for books, as wellas
helping memory and other skills. Many of the stories’illustrations include children
wearing hearing aids and evenateacher witharadio aid.

Twinkl has a phonics scheme which takes you through the letters and ‘family’
of letters with coordinating pictures, in funinteractive lessons on PowerPoint,
games and worksheets. There are also British Sign Language posters which we
have used with otherresources.

Asahome educator, | love that you’re able to search for topics that the
childisinterestedin, plus aspecific learning target, forexample, pirates and
multiplication. This helps create positive, fun engagement for the child, which
iswhentheylearn best. We also enjoy the board games you can print, as well as
Twinkl Go,an onlineresource where the parent can add specific games for the
childtoaccess withacode. Thisis good for practising
already learnt skills,however the computerised voice
for letter sounds is sometimes difficult to decipher
with hearingaids. Ona positive note, there’sa
repeat buttonandthere are no backgroundjingles,
unlike other online educational apps we use.

Elijah says his favourite part of Twinklis Twinkl
Gobecause of the fun games and the mystery
workbooks. He has also enjoyed the baking, singing
and science experiments which are available.
Rachaelis mumto Elijah (8) who is moderately deaf
and wears hearing aids. Elijah

*

Freephone Helpline 08088008880 (voice andtext) | www.ndcs.org.uk
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CBBC Newsround

www.bbc.co.uk/newsround
Free

Ireally like the CBBC website, especially the Newsround
page becauseithas updates every day and | like listening
tothe news. There are lots of videos about deaf awareness
and deaf children which I like because it makes people more
aware. The videos which aren’tabout deaf awareness don’t
have any options for subtitles or sign language support. |
canhearthe news butit would be easierif subtitles were
available. It’s more difficult when they’re talking whilst
showing somethingand | can’tsee the person’s face. The
news articles encourage you to be kind and help others.
lalso like playing the games that they upload every day.
They’re easyto play and give instructions
asyougoalong. They’rereally fun
and sometimes youlearn new
things whilst playing the fact
games. Me and my friends
enjoy doing the quizzes
together.

The website is quite easy to
getaroundand | like to usethe
search boxtofind games
andarticles.

Megan (8) is profoundly deaf
and wears cochlear implants.

Megan

‘ Q REV.E;S

Seneca Learning
www.senecalearning.com

Free

Throughoutthe firstlockdown, | was able to use the website
SenecaLearningto supplement my GCSE studies and | used
ittorevise formy mocksinJanuary.Senecais afree-to-use
online platform, which allows students to revise content
coveredbothin GCSEsand A-Levels.

One ofthereasons | found it so useful was the extensive
coverage of different exam boards and curriculums onthe
platform. Allcommon GCSE subjects areincluded, along
with their respective curriculum, and it’s this adherence to
the specific curriculum of each exam board, in my opinion,
that makes it more appealingthan other platforms such as
BBC Bitesize, which only provides generalised resources for
each subject.

Once you navigate past the main menuand choose which
subject youwantto study, you have a choice of which topic
tofocus on.Senecauses avariety of visual techniques, such
as gap-fills, scrolling bullet points and short, sharp bursts
of exam questions, to either teach you new information or
reinforce knowledge that you’ve already picked upin class.

It should be noted that the most effective way to revise
using Senecais notjustto steamthroughall the contentat
once, nevertoreturnto the platform,
butinsteadto gradually reinforce
your knowledge overtime,
through repeatingthe learning
process for a specific topic
multiple times. This helps
increase what Senecarefersto
asyour ‘memory strength’.

I would highly recommend
Seneca,ithashelped mealot.
Adam (15) is profoundly deaf and
wears cochlearimplants.

Adam

National Deaf Children’s Society Families | Spring 2021 @

Words: Abbi Brown
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I’masingle parent, with two deaf
children. Things have always been
difficult money-wise but even more
so atthe moment. Everything seems
to be moving online and I’'m worried we’re being left
behind. We don’t have alaptop, just my mobile phone,
which the kids have to share when they’re off school.
lasked the school about laptops but they said they
don’thave enough. Are there any other options?

Although many local authorities and other bodies have provided laptops and
tablets for children through the government laptop scheme, unfortunately
there haven’tbeen enough. Many schools have also been able to give out
laptops, but lots of schools have had far fewer available than needed. Even
thoughyour children’s school can’t help, there are other options you can

try. You can apply to grants and crisis funds for laptops for kids, particularly
to help them with school work. Some of these are time-limited and might
depend onwhereinthe UK youlive,along with other eligibility criteria.

Here are some other places that might be able to help:

® Family Fund (www.familyfund.org.uk): The fund provides grants to
families with disabled or seriously ill children and young people in the UK.
This money can be used to cover the costs of laptops.

® TheBirkdale Trust (Www.grantsforthedeaf.co.uk): The trust provides
grants for deaf children specifically to support with education needs.
You could apply to the trust for a laptop.

® Turn2Us (www.turn2us.org.uk): You can search their database for grants
your family might be eligible for.

There are also benefits available which may help with these costs. If
you’re eligible,you should be receiving Carer’s Allowance, and hopefully
your children are already receiving Disability Living Allowance or Personal
Independence Payments, depending ontheir age. These can help cover
ongoing costs, such as internetaccess athome. Forhome internetaccess
it canalso make a big difference to shop around for the best deal ortry a
personal WiFihotspot, which can be cheaper.

There’s help available tolearn new digital skills too. The government
launched a Skills Toolkit which you canfind at: theskillstoolkit.campaign.
gov.uk. Learn My Way (wWww.goodthingsfoundation.org/learn-my-way)

may also be useful-ithas free, accessible courses to help youlearn how to use

theinternetand stay safe and connected.

) Genetic counselling

What type of information s it?

A digital update of the information
previously foundin the printed booklet
Genetic Counselling: Information for families.
You canfind it on our website at
www.ndcs.org.uk/geneticcounselling.

Who’s it for? These web pages have
been created to help all families of
deaf children, especially those who
are considering genetic counselling
orthose who are currently
undergoing testing.

What'’s it about? The web contentis an
introduction to the genetic counselling
process. It covers topics such as the
basics around genetic counselling for
deafness, how a genetics referral can
help your family and what happens
when you go to the hearing clinic.

You might also like: Our feature from
aprevious issue of Families magazine
where we spoke to parents Sarah and
Oliabout their family’s experience of
genetic testing. You canread it online at
www.ndcs.org.uk/
jessica-genetic-testing.

Freephone Helpline 08088008880 (voice andtext) | www.ndcs.org.uk
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How Technology Can Help: For families of deaf children 0-5

What type of information s it?

An updated printed booklet available to .‘”‘mm
download from www.ndcs.org.uk/ ey
tech-guide-early-years.
Who’s it for? This information guide is How technology can help

o . For
for families of deaf children between farilies
the ages of Oand 5. chidren

What’s it about? This guide introduces a
wide range of products and technologies
that might be helpful to your baby,
toddler or pre-school-aged child at home,
in nursery, in childcare or at pre-school.

You might also like: Our revised and
updated technology web section.
You canreadinformation on products
and services,advice on howto access
technology, and information on how
technology works. Find this online at
www.ndcs.org.uk/technology.
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Deaf children and

supportin the classroom
What type of information is it? Classroom
A new video available to watch online. Techno|ogy

To findit, search ‘classroom’ on our
YouTube channel: www.youtube.com/
ndcswebteam.

Who’sit for? The video is for families of deaf children of school age who might be
looking for more information on types of assistive technology that can be used in

What'’s it about? The video explains how radio aids and soundfield systems can 23 www.ndcs.org.uk/
helpline

be usedin classrooms to help deaf children. We hear from a teacher, parents and
a Teacher of the Deaf on how these types of technology have helped their children.

You might also like: Our Borrow to Buy scheme which lets you try the latest
Phonak radio aids and streamers for 60 days for free. Find out more at

www.ndcs.org.uk/technology-loans. We’ve launched a parents’ forum
where you can chat to other
parents of deaf children about
anything you like! To get started,
go to www.ndcs.org.uk/
your-community and create
anew account.

We have lots more information booklets and factsheets available for

download on our website. Go to www.ndcs.org.uk/resources to find
out more.

) Freephone 0808 800 8880
school settings. 2 helpline@ndcs.org.uk

Join Our Community

Words: Rosie Vare

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text) National Deaf Children’s Society Families | Spring 2021 @



Supporting childre
and young people

Catholic Specialist School

2020 was to be a very exciting year at St John’s Catholic School
for the Deaf as it celebrated its |150th anniversary in a series

of wonderful events. But COVID-19 and the unique challenges
it brought meant some plans couldn’t go ahead — but all is not
lost, there’s still lots to celebrate at St John’s! Head Teacher Ann

|

Bradbury tells us more.

for 2020.We started the celebrations

of our 150th year in September
2019 with a Bishop’s Mass and a very
special Christmas Fair. We were just
getting started with a packed programme
of events for students, families, colleagues,
our community and professionals.

Everyone at St John’s was so excited

Ve were due to host an exciting learning
event for professionals, as well as hosting
the village summer gala, a special Victorian
Day for local schools and other events, all
aimed at celebrating our milestone birthday.
They were to culminate in launching our
brand new name in September 2020. It
soon became clear that, temporarily, most
of those exciting plans would have to go
on hold.

But we were able to press ahead with
one — we have a brand new name! We
have, for many years, been known as St
John’s Catholic School for the Deaf after
the school was founded by Monsignor
Desiree de Hearne, a Belgian priest who,
after working with a family of deaf children
in his parish and discovering how limited
their educational opportunities were,
decided to found a school to meet their
needs. For many years the vast majority of
children and young people supported by
the school were deaf and the school was
purely residential in nature.

However, over the years, the school
has evolved to meet children’s changing
needs and we know that the way our
school is designed - with calming and
quiet environments, small class sizes and
teaching which focuses on the emotional
well-being and development of the child,
along with our on-site therapeutic input
including speech and language therapy
and audiology, means we can offer a really
effective educational choice for children
with a range of different needs, not just
those who are deaf.

As a result, today the school — including
our Sixth Form and Ofsted Outstanding
residential provision - supports children
and young people aged from four to 19.
Our community includes pupils who
are are deaf, hearing impaired or who
have multi-sensory and communication
difficulties, some of whom are hearing.
We also support young people who have
autism spectrum conditions. We offer
both day and residential placements too.

To reflect that change in the needs of
the children we support, we felt the time
was right to evolve our name to better
represent what we do and St John’s
Catholic Specialist School Boston Spa
was born!

LGRS O R NN




When we hosted
our |150th
anniversary Mass,
Reverend David
Arblaster, the Vice
Chair of Governors
at St John’s, said:

“The school has a national
reputation for providing
an education to support
young people to achieve a
happy and successful adult
life.

“l have witnessed the
outstanding work of staff
in teaching, guiding and
supporting our pupils in
developing all their talents
to the full.

“l have seen the amazing
changes that have come
about as our young people
develop their language
and communication skills,
and the confidence with
which they leave this
school as they take their
place in the wider world.”

The school has a long and magnificent
history and we are building on the legacy
of Monsignor de Hearne. Our students
continue to inspire us and make sure no
two days are ever the same - they teach
us far more than we could ever teach
them!

GET IN
CONTACT:

We are looking forward to 2021 and plan
to hold all of those celebratory events in
what will now be our |51st year. Not a
typical anniversary to celebrate, | know.
But then, St John’s has never been a typical
school and now how special we are is
“baked” right into our name!

= 2
info@stjohns.org.uk

01937 842144

@

www.stjohns.org.uk

L

stjohns4thedeaf stjohnsschoolforthedeaf
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Being part
of an online

group

Laurais mumto
Noah (1) who’s
profoundly
deaf. They
joined Northern
Ireland’s Sound
Friendsin
March 2020.

Noah

“Noah failed his newborn hearing
screeningat birthand our audiologist
told us about the National Deaf
Children’s Society and your local
supportgroups. We were gettingalot
of support professionally, butit was
overwhelming. We have no family
history of deafness so this was a new
experience forusall. | wanted to speak
to families who felt how we did, had
experienced diagnosis from birth,
could share their experiences and give
us some advice.

Joiningthe group, | was initially
very nervous because | had so many
questions and didn’t know if others
would think they weressilly. I really
didn’tneed to be nervous;they’ve
allbeensokind, supportive and
reassuring. We’ve done quizzes,
themed parties, Pilates, all via Zoom.
There’s alsoaprivate members’
Facebook group to ask questions
atanytime.

Iwouldtell others notto be put off
justbecause accessis virtual. Support
and advice are always available.”

Back when the pandemic hitin March 2020,
many local deaf children’s societies quickly
adapted and moved online. Since then, these
three members have joined different groups

around the UK and below they tell us why
they think getting together online can be
almost as useful as meetingin person.

Caroline is mum
toRory (11),
who’s mildly

to moderately
deaf. They joined ]
Peterborough N\
and District Deaf
Children’s Society
last July.

Rory

“Rory’s hearingloss was only
diagnosed two years ago. We were
toldaboutourlocal group after
attending British Sign Language (BSL)
classes with himand thoughtit would
beagoodwayto practise BSL.Rory
doesn’thave any deaf peersandis used

to being different, butit can be difficult.

Lockdown meant we had some spare
time for once!

Ifeltapprehensive atthe start,
partly because of the technology. It
can be confusing tojoinameeting
onZoom. Wealsodidn’t know the
peopleinvolved, which made me
more nervous. Roryjoined their
online summer school, he didan
activity every day of the week - from
amagician’s workshop to cooking
classesand PE. He loveditand gotto
know the other children quickly.

It was alittle disappointing not being
able to meet face-to-face but the best
thing was finding a deaf peer group
for Rory. Now he can see how normal
hearingaids are.”

Jacqueline (16)is
severely deaf
and joined

West Scotland
Deaf Children’s
Societyin
October.

“My Teacher of the Jacqueline

Deaf put me in touch with my local
group and | wanted to jointo meet
others like me. | was very nervous
atfirstbutitmade me very happy to
seeand meet other deaf people. It
made me feel lessisolated during the
pandemic too.

We metonZoomandit went
really well. There were no technical
difficulties and it’s always easy to
access the meet-ups. It’s somuch fun
andlfinditvery convenient.

| would definitely encourage
otherstojoinalocalgroup,evenif
they canonlyjoinonline. It’s funand
informative,andthe group leaders are
always free forachat.”

To find agroup in your area, check out our map at www.ndcs.org.uk/findlocalgroup. Most groups are currently
running online and have Facebook groups.

Whether you want to join a group, become a volunteer or even set up your own group, we’re here to help.
If you’d like to know more, get in touch with the team at connecting.families@ndcs.org.uk.

@ National Deaf Children’s Society Families | Spring 2021

Words: Kerrina Gray

Freephone Helpline 08088008880 (voice andtext) | www.ndcs.org.uk



Coming soon to a B

National
Deaf Children’s

sCxreeln near you... Society

Until it’s safe for the Roadshow team to hit the road again,
we’re bringing our workshops to children and young
people across the UK digitally.

Why not ask your child’s school, college or youth club if they’d like a virtual visit from us?
We can deliver sessions on:

technology

emotional health and wellbeing

deafidentity

e-safety

deaf awareness (for hearing children and young people)

Deaf Works Everywhere —advice and information for young people
transitioning from school, college or university

® andlots more!

Why not try our special Make a Change workshop too? It offers deaf young people an
opportunity to develop a project to raise awareness or improve accessibility in their local
community with support from the National Deaf Children’s Society and funding of up

to £500!

If you'd like to arrange a workshop at home for your child and a group of their friends,
we can arrange an evening or weekend time to suit you too.

Allworkshops are delivered by our Roadshow team, who are deaf themselves, and
hosted ona digital platform that works best for the group. And, of course, they’re
completely free.

We think they’re great, but don’t just take our word for it...

“The workshop was really good and it gave our deaf childrena good
morale boost to see their classmates doing the workshop too.”
Diane Ritchie, teacher at Anna Ritchie School.

“I’ve never spoken to other deaf people who
have the same difficulties as me.”
Deaf pupil at Angus School.

° If you’d like to find out more about our digital workshops or register your interest,
visit our website www.ndcs.org.uk/roadshow or email us on roadshow@ndcs.org.uk.
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Rebeccaand Hannah

Our events for parents,
carers and families

Allour events are interactive and offer information, support,
andthe opportunity to share experiences with other parents
and carers. We’re currently offering the below events online.

Navigating Benefits

Supporting Parents New to Hearing Loss
Technology

Education

Post16-18 Options

Emotional Health and Wellbeing
Hearing Care at Home

Online Coffee Mornings and Afternoons

Raising a Deaf Child: Including sleep, behaviour,
communication and staying safe online

® Family Sign Language: For families with deaf children
aged0-11

® Expert Parent Programme: Getting the best outcomes
for my child

® Parentsas Partners

Allour online events are free, with closed captioning and
British Sign Language (BSL) interpreters. Places are limited,
sobookingis essential. For full details of all our events, visit
www.ndcs.org.uk/events or, if you don’t have access to the
internet, call our Freephone Helpline on 0808 800 8880.

@ National Deaf Children’s Society Families | Spring 2021

Learning more

Rebecca’s daughter Hannah (9 months) was
diagnosed as profoundly deaf at her newborn
hearing screening during the first lockdown last
year. Since then, she’s attended a few of our
virtual events and learnt alot about raising
adeaf child.

“We were very new to deafness. Our first experience of the
National Deaf Children’s Society was through the website.
I was nervous tojointhe events, but felt the sooner we
jumpedin,the better. The first one we attended was the
New to Hearing Loss virtual event.

We startedinalarge group, were introduced to the staff
andthe topic,then movedtoasmaller breakout room with
one of the team for more informal conversations. | met
another couple of mums who | formed a WhatsApp group
with afterwards.

Sincethen, I've beento afew more events. There’sa great
range of topics -l wentto the Technology session twice so |
couldtakeinallthe information! And I try to make as many
ofthe coffee mornings as | canasIreally enjoy the informal
conversations and community feel.

I’ve been given greatadvice and everyoneis so
approachable. Youdon’tneedto speak and share your story
ifyoudon’t wantto, butthere’s an opportunity to do so.

I’'mso grateful to everyone at the National Deaf Children’s
Society forembracing the online set-up. The events are easy
toaccess,incredibly informative,and so well structured.”

I really enjoy the
informal conversations
and community feel.

A,

Freephone Helpline 08088008880 (voice andtext) | www.ndcs.org.uk



Words: Danielle Simpson and Lydia Hextell

Writing her way
tosuccess

Rebekah (10) is moderately to severely deaf and
wears bone-anchored hearing aids. She recently
attended our online Creative Writing Workshop
and got to write her own story with the help of
other deaf young people and author Sarah Driver.

“When my Mum told me the National Deaf Children’s
Society was runninga creative writing workshop, | wanted
to apply straightaway. My favourite pastime is reading.
Whenlread,|amtransportedtoanother worldand can’t
stopturningthe pages. Lastyear | read over 1.5 million
wordsinschool!

I feltreally excited to take partand the workshop was
great! Allthe staffand helpers were lovely and welcoming.
My springer spaniel Louis enjoyed it too! We’re best friends
and he laid at my feet the whole time.

We started the workshop by introducing ourselves.
Everyone was givena chance totake part. We talked about
ourideas andthen started writing the openingtoabook.

I can’t choose a favourite part of the workshop -l loved it
all'llearned new ways to getareader’sinterestand loved
having fun with other deaf children like me. Whenlhave
video calls with clubs I belong to, it can be hard to keep up if
everyoneistalkingat once. This event had subtitlesandit
was awesome.

The workshop was even better than | expected and
[ would love to take partinanother one again!”

Rebekah’s mum Jennifer adds:

“It was wonderful for Rebekah to connect with other
deaf children. This is something we have not been able
todorecently.

When the sessionbegan, | dropped atear of joy. Having
asessionrun by staff who are deaf aware and understand
communication difficulties was a contrast. Usually, | have
to stay nearby to help Rebekah during online sessions with
any bits she has missed. This time it was relaxing for us both.
What a difference deaf awareness makes!

| would encourage other parents and young people
thinking about signing up to a digital event tojustdoit!

The team are so supportive. The benefits of your child
meeting other deaf childrenare encouragingand gives a
sense of belonging.”

Iloved having fun
with other deaf
children like me.

www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text)
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EVENTS

Rebekah

Our events for children
and young people

Our face-to-face events for children and young people
are currently on hold due to the coronavirus (COVID-19)
pandemic. However, we are continuing to run online events.
For full details of these and to check when our face-to-face
events will be running again, visit www.ndcs.org.uk /events
or,ifyoudon’thave access to theinternet, call our Freephone
Helpline on 0808 800 8880.

Ifyou’d like to tell us your thoughts or have anidea for
an eventyou would like us to offer, please email
enable@ndcs.org.uk.

National Deaf Children’s Society Families | Spring 2021 @
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CLUB HONOURS

122 Football Club
Jigsaw Puzzles |

Special Introductory Offer! Reg Price m

1ol o) 7 4l Now £1599

when you quote Ref: FM3A

All puzzles are
updated for 2020!

Each one is available as a
400 piece puzzle.

There are an amazing 122 clubs to
collect. Each different jigsaw features
a stunningly illustrated cartoon image
of a foothall club, with club honours,
fabulous facts and so much more.

All 91 clubs in the top four divisions

in England are available, as well as
various non-league clubs and 18 teams
from Scotland.

The finished puzzles are an impressive
47cm x 32cm when built and all are
available as a 400 piece puzzle

(ages 7 to adult).

CLUB HONOURS

Division Two (second ter):
Champions 1957/58, 1980/81
Play-Off Winners 2005, 2012

Winners 1963/64, 1974175, 1979/80.
European Cup Winner's Cup:
Winners 1964/65
UEFA Intertoto Cup:
Winners 1999
Football League War Cup:
Winners 1939/40

Cup:
‘Winners 1962/63, 1980/81, 1998/99

AME: West Ham United F.C.
ED: 1895

1Bz London Stadium,

{te Lane, London, E20 25T
T¥: 57,000

SIZE: 115 x 74 yards

B2 www.whufc.com
[ICKNAME: The Hammers,

[ ———
ot Lesge econd Tier:
Champions 132425 1934 9554, 9565,

ool s 19354199596
Footbal Lesue i T Crmpons 200809
FootballLsgueCups Wi 1964, 197, 200

8 ity s

Football League Second Tier:
Winners 1971/72, 1985/86, 2003/04,
201819

nnnnnnnn

Football League Third Tier:
Winners 1933/34, 2009/10

League Cup:
Winners 1962, 1985

Is your team available? Choose from any of these!

Aberdeen Burnley Doncaster Rovers Hereford FC Middleshrough Preston North End Stockport County

Accrington Stanley Burton Albion Dundee Hibernian Millwall Queens Park Rangers Stoke City

AFC Bournemouth Bury Dundee Utd Huddersfield Town MK Dons Raith Rovers Sunderland

AFC Wimbledon Cambridge Utd Dunfermline Hull City Morecambe Rangers Swansea City

Arsenal Cardiff City Eastleigh |"V“'_"953 ) Motherwell Reading Swindon Town

Aston Villa Carlisle Utd Everton :zm;:i’l‘(”" m::s:gmy ::zzdta;zmy Tottenham Hotspur

Bamet Celtic Exeter Ci Tranmere Rovers

Bamsley Charton Atheti Falkik ! t‘*.”"s l‘i“'c. m"""f"l':"c‘.“" lown 2“;:‘”;"2!" il Walsal

Birmingham City Chelsea FC Utd Of Manchester L::;: []'rit;l?t’ N:;?,l:;har:leure o Szu:;ur:zum Watford “What a fabulous idea. We've all
Blackburn Rovers Cheltenham Town Fleetwood Town Lincoln City Notts County Sheffeld Utd West Brom hada bla_st creating the jigsaw
Blackpool Chesterfield Forest Green Rovers Liverpool Oldham Athletic Sheffield Wednesday ngt Ham Utd and the kids have Iearneq a
Bolton Wanderers Colchester Utd Fulham (it Oxford Utd Shrewshury Town Wigan Athletic huge amount about the history
Bradiord City Coventy City Gillingham Macclesfield Town Partick Thistle Southampton Wolves ofthe club. Great stuff and highly
Brentford Crawley Town Grimshy Town Maidstone Utd Peterhorough Southend Utd Wrexham recommended!” k%
Brighton & Hove Albion Crewe Alexandra Hamilton Academical Manchester City Plymouth Argyle St. Johnstone Wycombe Wanderers Tim Cowland (lifelong

Bristol City Crystal Palace Hartlepool Utd Manchester Utd Port Vale St. Mirren Yeovil Town AFC Bournemouth supporter)
Bristol Rovers * Derby County * Hearts : Mansfield Town Portsmouth Stevenage York City

 TRUSTPILOT RATED 4.6 OUT OF 5 FROM OVER 21,000 REVIEWS!

Please Note: The Football Crazy jigsaw puzzles are not official club merchandise or licensed products. Please allow up to 14 days for delivery.

0 8 4 4 8 4 8 2 8 2 3 Send coupon to: ‘Football Crazy’ Families Offer c/o THPC, PO Box 586, Elstree, Herts WD6 3XY FM3A
Buy NOW! Ca“ Name of team aty | Price Total Title Initial Surname
T i £15.99 Add
quote ref. FM3A to receive your 20% discount.
£15.99 Postcode Daytime Telephone Number
iSi £15.99
or visit WWW.happypUZZle.CO.Uk/fOOty Standard Delvery (Up o 4 days) Please nle hat ofer code also 1 enclose a cheque / postal order, payable to THPG [ Value £
gksz%uai 3el|iyery charge :i 20% (reg;l]alr pandp£4.95) £395 Or please debit my credit / debit card [ FYTEC 0 SETIES
lelivery on orders over g
the Grand Total Card No.
Remember to quote FM3A -to get lgopfig e S———Te— - st Soawih Expiry Date Valid From Date IssueNo. 3 Digit Security Cod.
your sPEcIAL OFFER p" ce uzze special offers from time to time. If you don't wish to receive this information, please tick here (] Print Name Sigature Dete

* Our 0844 numbers cost 7p per minute plus your phone company's access charge.

Offer ends 11.59pm 31st December 2020!

Company
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Can I campaign online?

Our campaigning is led by the needs of deaf children, young people and their families, which is why
we always want to include you in the meetings we have with MPs or other decision-makers. Inan age
of social distancing, this can be challenging, but in the last year lots of you have been able to meet and
influence important people from the comfort of your own home.

Lastyearagroup of parentsin Tower Hamlets met with Apsana Begum MP and Rushanara Ali MP as part of their campaign
to stop the council reducing the number of Teachers of the Deaf in the area. The meeting took place on Zoom. We asked the
parents to tellus what they enjoyed about the meeting and their top tips for taking part.

Anika, mumto Charlotte, mumto Husna, mumto
Alizée (7),whois Adelaide (8), who Hamza (10), who
mildly to severely is profoundly is profoundly
deaf, said: “| deaf, said: “If deaf,said: “I

would say be
confidentinthe

really liked the
factthat!ldidn’t

you’re meeting
asagroup,it’s

havetotravelto importantto meetinganddon’t <

the meeting. It was Alizée choose someone Adelaide be scared. Lots of Hamza

at Spmandthe traffic to chairyour meeting. parentsfind it
canbeverybusyatthattime.|would The chair at our meeting was very difficulttoraise concerns
encourage other parentsto giveit helpful,they gave everyone the space and gettheir voice heard butyou can
atry. Each childisindividualandis tospeak. It helped to make everyone doit. Always work collectively as
special —justas their parents are too. feel confident,and it made the meeting  agroup.”

Feelempowered, andifyou’re shy you run smoothly.”

: : Soon after the meeting, Tower
cantypeinthe chatfunctionandnot

Hamlets councilannounced thatthey

notto feeljudged; we all come from
differentbackgrounds.”

be seen, that’s OK too. It’simportant ‘ AlanS WO:I.’k would extend their consultation about

COllectively. the proposed cuts.

Making meetings accessible

There are several options available to help make meetings accessible for deaf people. For example, British Sign Language
interpreters or palantypists can be booked to support online meetings. Or you could try using a subtitlingapp such as Otter.ai
thatintegrates with Zoom. You can sign up to Otter.aifor free —although you may need to choose a paid-for account to
access certain features, such aslive notes for Zoom meetings. You can find out more about Otter.aiand other transcribing
apps atwww.ndcs.org.uk/livetranscribe.

~
Each child is Feelunsure aboutarrangingavirtual meeting? Remember that the Campaigns
o . o team cangive youeverythingyouneedto setone up.Justgetintouchvia
individual campaigns@ndcs.org.uk or call our Freephone Helpline on 0808 800 8880.
and is special Wecan: f N o
o o ® giveyouinformationaboutdeaf childreninyourlocalarea
- just as their sveyoR T - g
® createabriefingaboutyour MP’sinterests
pa'rents are ® connectyou with other campaignersin your area who might want to join
too. Feel the meeting
® payforcommunication support foryouand/oryour deaf child to access the
empowered' meeting (ega British Sign Language interpreter or palantypist)
® answerany other questions you may have.
\
www.ndcs.org.uk/live-chat | Freephone Helpline 0808 8008880 (voice and text) National Deaf Children’s Society Families | Spring 2021

Words: Lindsey Valkenborgs
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Digital good deeds ¥ ;

At this challenging time, we’re doing everything we can to be there for deaf children. We need your
support now, more than ever, to continue our vital work. Luckily, there are lots of ways to support us
using only aninternet connection! So, which will you choose? A challenge that requires your body,
your brain or buddying up?

e Body: Stay active

e Useyour stairs to virtually run up the Shard. The iconic London
building has 306 flights of stairs. Take it on over aweek —that’s 44 flights a day!

e Ifyouwanttofeelmore zen,try the yoga version of amarathonfromthe i
comfort of your own home. We’ve been told this is 108 sun salutations. Iminm

Brain: Challenge your grey cells

e TrytheFingerspellathon challenge and get sponsored to film yourself
fingerspelling Supercalifragilisticexpialidocious! Share your video online
and nominate your friends. Visit www.ndcs.org.uk/fingerspellathon for ﬂ

more information. Yo g )]
e Your child could be sponsoredto read for a certain amount of time each day for

amonth. Why not try finding books with deaf charactersintoinspire them at
the same time?

s Buddying up: Keep socialising

e Hostafilmnight online by downloading Netflix’s Teleparty extension on
Google Chrome. Coordinate your film-watching with other households, and
guests can donate to join. To make it even more fun, give everyone a main
character’s catchphrase, and make a donation every time that phrase is said!

e Holdaquizover Zoom and get swotting up on your pub quiz knowledge.
Charge for entry and extra for clues.

¥

Whatever you get up to, you can collect sponsorship easily online using JustGiving, Facebook

Words: Claire Lubbock

Registered with
FUNDRAISING
@ REGULATOR

Donate or Virgin Money Giving. Get in touch with our team for more ideas and support at
community.fundraising@ndcs.org.uk.

@ National Deaf Children’s Society Families | Spring 2021 Freephone Helpline 08088008880 (voice andtext) | www.ndcs.org.uk



Be a part of #TeamNDCS and take on
a once-in-a-lifetime challenge - the
London Marathon!

Our charity applications are now open! *

Do somethingincredible for deaf childrenand apply now at
www.ndcs.org.uk/londonmarathon. *

Ourteam of runners will receive:
an exclusive #TeamNDCS running vest
free pasta party the night before race day for that all-important carb loading*

exclusive post-race receptionina prime location to celebrate with your
friends and family*

adedicated member of our team providing one-to-one support
a Facebook community to share training tips and experiences with your teammates
family-friendly cheer points to give you the support you deserve on the day.*

Already have your own place for the marathon? Run for deaf children with us and *
you’llreceive all of the above benefits too!

* Dependent on social distancing measures at the time.

Rich Forbes-Ritte, from our corporate partner the Access Group,
ranthe virtual London Marathon for usin October last yearand
raised over £4,000! He said: “Training over the summer with the
early morning sunshine gave me the incentive to keep going,
along with the generosity of friends, family and colleagues. When
the day came | was more ready than I'd ever been. The donations
had pipped over the target and there was nothing more to do than
poundthe streets.”
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DEAF WORKS
EVIERVWHERE

Do you ever wonder what your deaf child will do when they grow up?

gYo

Deaf people share their experiences of the world of work, including
how their employers and colleagues adapt to their needs.

I’m a café worker because...

| getto meetinteresting people and
raise awareness about deafness. |
work part-timein the café at West
Midland Safariand Leisure Park.
When visitors realise I’'m deaf, |
feellike I’'m breaking down barriers,
especiallywhenthey do basic sign
language with me. One weekend | was
servingadeafboyand he signed to me while |
servedthe coffee. Itfelt goodto be arole model, showing that
deaf people are capable of workinginacommunicationrole.

I’m profoundly deaf, but don’t use any special equipment
atwork. I’'mvery lucky —-my colleagues are so supportive.
I studied Fine Artat the University of Wolverhampton,
with afive-month student exchange at the University of
[llinois. My deafness has never held me back -1’ve done
skydives, | enjoy skiing and, of course, | love my art.
It doesn’t matter if you don’t always achieve your
targets,justbe youand don’tsell yourself short.
People mightjudge you, butyou can prove them wrong.
Stay focused and positive, no matter how big or small
your dreams.
Joy Collins

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

I was a coordinator for student
disability support because...

[ firmly believe that higher
educationshouldbe accessible
toall.
I was workingas agardener when
I saw the Access for Deaf Students
Initiative advertised at the University
of Bristol. I'm severely to profoundly Deaf.
| was encouragedto apply,as notetakers would be provided
sowe could study and follow lectures. | got a degree in Social
Policy,thendida Mastersanda PhD in Human Geography.
After my doctorate, a vacancy came up in Disability
Servicesatthe university. | gotthe job,and the notetaking
service I'dfoundinvaluable as a student was now run by me!
Atwork, I relied on British Sign Language (BSL)
interpreters and electronic notetakers. Don’t ever feel bad
about needing support! Withoutit, | wouldn’t have been
able to study ordomyjob.
Iretired earlyand am now a gardeneragainand an artist.

Choose something you’ll enjoy. Check the supportavailable.

Pace yourself-beingdeafistiring. And remember, you have
unique skills to offer.
Ember Kelly

©000000000000000000000000000000000000000000000000000000000000000000000000

I’m anillustrator and children’s
illustration tutor because...

Italways excites me to see

children’samazing drawing ability.

Iwork onafreelance basisand

my workis varied. | do drawn
illustration commissionsand | host
workshopstoteachillustrationto

children.lwasreally proud when, after

hosting 17 cartoon art workshops at Walthamstow’s arts
festivalin 2019, the children created over 750 drawings.

Ilost my hearing, aged four, to meningitis, with no hearing
inmy left ear and little hearingin myright. | wear a hearing
aid. My father, who was an artist, taught me how to draw
and paintand | didadegreein Art History. After working for
10yearsin central government, | changed career path and
becameanillustrator. Persistence and support-personal,
professional and through networking - have helped get me
where lam today.

I really recommend developing your communication
skills at workshops, seminars, classes and on social media.
Goforallsorts ofjobs and be opento volunteer work - it’s
an excellent way to build your skillset.

Tim Reedy

Beinspired by other deaf people at work in our Deaf Works Everywhere campaign video at
www.ndcs.org.uk/deafworkseverywhere.

What does your child want to be when they grow up? For more information on careers,
check our section about life after leaving school at www.ndcs.org.uk/leavingschool.

@ National Deaf Children’s Society Families | Spring 2021

Freephone Helpline 0808 8008880 (voice andtext) | www.ndcs.org.uk

Words: Danielle Simpson



. Combining world's first
technological innovations to bring love at
first sound to children with hearing loss.

Connects to smartphones, TVs, Roger and more

Sky Marvel is the world's first paediatric hearing aid that connects directly to most
smartphone and Bluetooth™ enabled devices. In a world where modern devices can be a
central part of a child's life, Sky Marvel enables intuituve access and quality streaming for
speech, apps, music, e-books and much more!

Full day of hearing

With a 3-hour charge time, Sky M-PR provides a full day of hearing including 10 hours
of Roger or streaming media. Parents and children can enjoy peace of mind knowing the
hearing aids will stay powered on from morning to bedtime.

249 better speech understanding in noise
Phonak Sky Marvel features Autosense Sky OS, designed to adapt throughout a child's day
giving children clear, rich sound even in the noisiest of situations.

Sky Marvel and Roger

The Phonak Sky Marvel seamlessly connects to Roger devices without the need to attach
external receivers. Your child can now wear 42% smaller and 32% lighter hearing aids,
making for a more comfortable experience at home and in school.

To find out more please email sales@phonak.co.uk or visit www.phonak.co.uk

Sky Marvel offers:

Clear, rich sound

Connects to smartphones,
Roger” mics and more

Rechargeable

Child-specific design

PHONAK



deaf child can turn a dream_'lnm

Mary Hare is the UK's largest -sf‘éfib‘o;.l‘: for deaf; ¢
and offers the ideal enuironment for your: child

Arrange your visit now. ' e T Mary

W: www.maryhare.org.uk/admissions/arrange-visit H
E: admissions@maryhare.org.uk
T: 01635 244215 PRIMARY

5eourin5_1“he fuvtvre of deaf children and young. PeoPle



